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Embracing More Foreigners in Japan

Story (EN)

Did you know that more and more people from different
countries are living in Japan? As a result, places like city
halls and hospitals are hiring staff who can speak foreign
languages to better serve everyone.

Having staff who speak foreign languages is important
because it helps people who are not fluent in Japanese to
communicate their needs and understand important
information. This can make it easier for foreigners to
navigate daily life in Japan.

City halls are government offices where people can go to get
important documents and information. By hiring staff who
speak different languages, city halls can provide better
support to foreign residents, answering their questions and
helping them with various procedures.

Hospitals and healthcare centers are also recognizing the
importance of language services. They are hiring interpreters
and bilingual staff to ensure that foreign patients can
communicate their symptoms and understand medical
instructions properly.

By embracing diversity and hiring staff who can speak
foreign languages, Japan is becoming more inclusive and
welcoming. It helps create a sense of belonging for people
from different backgrounds and ensures that everyone can
access the services they need.

So, if you are a foreign resident in Japan, remember that
these services are available to assist you. Don't hesitate to



reach out to city halls, hospitals, or other institutions for
support. Japan is striving to make your experience as
comfortable and accessible as possible.

Vocabulary (EN Only)
English

foreign residents
city hall
government offices
documents
procedures

hospital

healthcare center
interpreter

bilingual staff
symptoms

medical instructions
inclusive
welcoming

diversity

belonging

navigate daily life
language services

accessible



Questions & Sample Answers (EN)

[1] Why are more public places hiring staff who speak
foreign languages?

— To better serve a growing number of foreign residents in
Japan.

[2] Why is having multilingual staff important?

— |t helps those not fluent in Japanese communicate and
understand key information.

[3] Whatis a city hall?

— A government office where people get important
documents and information.

[4] How do multilingual staff help at city halls?

— They answer questions and assist with various
procedures.

[5] What are hospitals and healthcare centers doing?
— They are hiring interpreters and bilingual staff.

[6] Why do medical facilities hire interpreters?

— To help patients communicate symptoms and understand
medical instructions.

[7] How does embracing diversity help Japan?

— |t makes Japan more inclusive and welcoming for
everyone.



[8] What should foreign residents do if they need help?

— Reach out to city halls, hospitals, or other institutions for
support.

[9] What is Japan trying to ensure for foreign residents?

— A comfortable and accessible experience when using
services.
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