
Optimizing Interior Layouts for Ergonomics and User 
Experience 

Part 1: Roleplay Dialogue 

Scenario: An Interior Architect is optimizing interior layouts for improved 
ergonomics and user experience with a colleague. 

 

Reina: Hi Arvin, I’ve been reviewing the office layout, and I think we need to 
improve flow efficiency to minimize congestion. 

Arvin: I agree. Right now, some areas feel too cramped, especially around the 
meeting rooms. We should adjust the spacing based on anthropometrics to 
ensure people have enough room to move comfortably. 

Reina: That makes sense. We should also consider barrier-free circulation to 
ensure accessibility for all employees, including those with mobility 
challenges. 

Arvin: Absolutely. Another key aspect is workstation comfort—employees 
should have properly positioned desks and chairs to reduce strain. 

Reina: Right. Ergonomic furniture and adjustable desk heights can help. Also, 
let’s apply human-centered design principles to make the space feel more 
intuitive and natural to navigate. 

Arvin: Great idea! We could arrange workstations so that teams who 
collaborate often are positioned closer together. 

Reina: Exactly. That will encourage interaction while maintaining enough 
personal space. 

Arvin: Let’s create a few layout variations and test them in a 3D model. 

Reina: Good plan. I’ll also schedule a session to get employee feedback 
before we finalize the design. 



Arvin: Perfect! That way, we can make sure the layout truly meets their needs. 

 

Part 2: Comprehension Questions 

1. What issue does Reina mention about the current office layout? 
A) The desks are too large 
B) There is too much empty space 
C) The flow of movement is inefficient 
D) The furniture is outdated 

2. Why does Arvin emphasize barrier-free circulation? 
A) To create a more luxurious office environment 
B) To allow only employees with key cards to enter 
C) To make the office design more stylish 
D) To ensure accessibility for all employees 

3. What does Reina suggest to improve workstation comfort? 
A) Placing more decorative furniture 
B) Adding taller cubicle partitions 
C) Using ergonomic furniture and adjustable desk heights 
D) Installing brighter lighting 

4. What is their next step before finalizing the layout? 
A) Ordering new furniture 
B) Conducting a trial layout with real employees 
C) Hiring a new design consultant 
D) Removing partitions to create an open space 

 

Part 3: Vocabulary Definitions (Japanese Translations) 

1. Anthropometrics (人間工学的寸法測定) – The study of human body 

measurements to design comfortable spaces. 



2. Human-centered design (人間中心設計) – A design approach that 

prioritizes user experience and ease of use. 

3. Flow efficiency (動線効率) – The optimization of space to improve 

movement and workflow. 

4. Workstation comfort (作業スペースの快適性) – The ergonomic 

arrangement of desks, chairs, and tools for ease of use. 

5. Barrier-free circulation (バリアフリー動線) – Designing spaces to 

ensure accessibility for people with disabilities. 

 

Part 4: Answer Key 

1. What issue does Reina mention about the current office layout? 

     C) The flow of movement is inefficient 

2. Why does Arvin emphasize barrier-free circulation? 

     D) To ensure accessibility for all employees 

3. What does Reina suggest to improve workstation comfort? 

     C) Using ergonomic furniture and adjustable desk heights 

4. What is their next step before finalizing the layout? 

     B) Conducting a trial layout with real employees 

 


