
Wayfinding Strategies in Architectural Design 

Part 1: Dialogue 

Sophia (Architect): Liam, I’ve been analyzing how visitors navigate our new 
commercial space. The circulation flow seems disorganized in some areas. 

Liam (Wayfinding Consultant): I noticed that too. Some corridors are too 
narrow, and people hesitate at intersections. We need clearer signage 
hierarchy to guide them. 

Sophia: Agreed. We should prioritize directional signs and ensure they are 
placed at decision points. Have you evaluated public accessibility for people 
with disabilities? 

Liam: Yes. We need better contrast in text and symbols, and braille signage at 
entrances. Also, pathways should be wide enough for wheelchair users. 

Sophia: Good point. I also think adding visual landmarks will help. If people 
can associate key areas with distinct design elements, navigation becomes 
easier. 

Liam: Exactly! A striking sculpture or unique lighting fixture can serve as 
orientation markers. We should integrate these into the master plan. 

Sophia: Now, regarding spatial navigation, do you think digital kiosks would 
be helpful? Many airports and malls are using them now. 

Liam: Definitely. Interactive maps can adapt based on real-time crowd 
movement. Plus, they support multiple languages, which is great for 
international visitors. 

Sophia: That’s a great idea. I’ll check how we can incorporate those into our 
design. Let’s finalize our strategy and present it to the client. 

Liam: Sounds good. I’ll draft a proposal with all these elements and outline 
how they improve user experience. 

 



Part 2: Comprehension Questions 

1. Why does Sophia suggest adding visual landmarks? 
(A) To improve navigation by helping people associate areas with unique 
features 
(B) To increase the number of emergency exits 
(C) To make the space more symmetrical 
(D) To block unnecessary light reflections 

2. How does public accessibility impact wayfinding design? 
(A) It ensures clear sightlines for advertisements 
(B) It helps visitors find the best shopping areas 
(C) It ensures pathways and signs are usable for all people, including 
those with disabilities 
(D) It reduces maintenance costs for public spaces 

3. What is the benefit of using digital kiosks for navigation? 
(A) They reduce electricity consumption in buildings 
(B) They help international visitors with multilingual support 
(C) They replace all traditional signage completely 
(D) They make the space look more modern without providing any 
functional advantage 

4. Why is signage hierarchy important in wayfinding? 
(A) It limits the number of signs used in a space 
(B) It makes signs look more decorative 
(C) It ensures that only employees can understand directions 
(D) It helps prioritize essential information and guide people efficiently 

 

Part 3: Vocabulary with Definitions 

• Signage hierarchy (標識の階層構造) – The arrangement of directional 

signs in a logical order, prioritizing the most important information for 
easy navigation. 



• Circulation flow (動線計画) – The movement of people through a space, 

ensuring efficient and logical pathways. 

• Public accessibility (公共アクセス性) – The design considerations that 

make a space usable for all individuals, including those with disabilities. 

• Visual landmarks (視覚的ランドマーク) – Distinctive architectural 

features that help people orient themselves within a space. 

• Spatial navigation (空間ナビゲーション) – The process of moving 

through and understanding a built environment using wayfinding 
strategies. 

 

Part 4: Answer Key 

1. Why does Sophia suggest adding visual landmarks? 

     (A) To improve navigation by helping people associate areas with 
unique features 

2. How does public accessibility impact wayfinding design? 

     (C) It ensures pathways and signs are usable for all people, including 
those with disabilities 

3. What is the benefit of using digital kiosks for navigation? 

     (B) They help international visitors with multilingual support 

4. Why is signage hierarchy important in wayfinding? 

     (D) It helps prioritize essential information and guide people 
efficiently 

 


