
Investor Relations and Communication Strategy
 

1. Role-Play Dialogue Text (Approx. 10 minutes) 

Characters: 

• CEO (Ms. Carter) 

• Investor Relations (IR) Manager (Mr. Dawson) 

Setting: A meeting between the CEO and IR Manager to discuss strategies to 
improve investor communication. 

CEO: Mr. Dawson, I want to discuss our investor relations strategy. Recently, 
we’ve received feedback indicating a lack of clarity in our financial reports. 

IR Manager: I agree, Ms. Carter. If we improve our communication, then we 
could enhance investor confidence. Many stakeholders are looking for greater 
transparency. 

CEO: Exactly. We need to ensure that our quarterly earnings calls provide more 
detailed explanations of our financial health. Have you identified any areas we 
need to improve? 

IR Manager: Yes. One key issue is the complexity of our financial reports. If we 
simplify the language, investors will understand our performance better. 

CEO: That makes sense. Another concern is the response time to investor 
inquiries. We should establish a dedicated team to handle questions promptly. 

IR Manager: Agreed. Additionally, using more visual aids in presentations—
such as infographics—could help convey key financial data effectively. 

CEO: Good idea. If we implement these changes, we will likely see a positive 
impact on our stock price. Can you draft an updated communication strategy? 

IR Manager: Of course. I’ll outline a plan that incorporates these 
improvements and present it at our next executive meeting. 



CEO: Excellent. Let’s ensure that we communicate proactively with our 
investors and maintain their trust. 

 

2. Comprehension Questions & Sample Answers (Approx. 5 minutes) 

1. What issue did the CEO raise at the beginning of the discussion? 

o The CEO mentioned that investors provided feedback about a lack 
of clarity in the company’s financial reports. 

2. What solution did the IR Manager suggest to enhance investor 
confidence? 

o He suggested improving communication by simplifying financial 
reports and using visual aids. 

3. Why does the CEO believe a dedicated team is necessary? 

o She believes that having a dedicated team will ensure faster 
response times to investor inquiries. 

4. What are some expected outcomes of implementing these changes? 

o The company expects improved investor trust and a potential 
positive impact on the stock price. 

 

3. Teacher’s Lesson Points (Concise Version) 

Pre-Class Preparation: 

• Review the dialogue, key vocabulary (investor relations, communication, 
confidence), and grammar points (conditionals, modal verbs). 

• Be prepared to clarify financial communication strategies if needed. 

Introduction (2–3 minutes): 



• Begin with a short discussion: “Why is clear communication important in 
investor relations?” 

• Introduce the lesson objectives: improving business communication 
using conditionals and modal verbs. 

Reading & Analysis (10 minutes): 

• Have the student read the dialogue aloud, correcting pronunciation and 
intonation. 

• Highlight key grammar points (e.g., If we improve our communication, 
then we could enhance investor confidence). 

Comprehension Check (5 minutes): 

• Ask comprehension questions and provide immediate feedback. 

Role-Play Practice (Remaining Time): 

• Assign roles and practice the dialogue. 

• Encourage students to use alternative wording while keeping the meaning 
intact. 

Wrap-Up (2–3 minutes): 

• Summarize key vocabulary and grammar points. 

• Assign homework: Prepare a short proposal outlining communication 
improvements using at least three conditionals or modal verbs. 


