
Optimizing Cloud Storage & File Sharing in the Workplace 

Part 1: Office Roleplay Dialogue 

Scenario: An IT Technician, Hiroshi, is assisting his colleague, Mei, 
with issues related to cloud storage and file-sharing solutions in their 
office. 

 

Mei: Hey Hiroshi, I’m having trouble organizing our team’s files across 
different cloud platforms. Some documents are in OneDrive, others 
in Google Workplace, and a few in Dropbox Business. It’s getting 
confusing. 

Hiroshi: I understand. To streamline things, we should decide on a 
primary cloud storage platform for collaboration. If different teams 
use different services, it can lead to sync conflicts when multiple 
people edit the same document at the same time. 

Mei: That explains why some of my files keep showing version errors. 
Would it be better to move everything to just one platform? 

Hiroshi: Not necessarily. Each service has its strengths. Google 
Workplace is great for real-time collaboration, while OneDrive 
integrates well with Microsoft applications. Dropbox Business is 
often used for external file sharing with partners. The key is setting 
clear access control policies to ensure the right people have the 
correct permissions. 

Mei: That makes sense. So, if we organize access properly, we can still 
use multiple platforms effectively? 



Hiroshi: Exactly! We can set access control policies so that 
confidential documents can only be accessed by specific 
departments while general resources remain available to everyone. 

Mei: That would definitely improve security. Also, if a team member 
accidentally deletes an important file, can we recover it? 

Hiroshi: Yes, most cloud platforms have version history and recovery 
options. But it’s best to educate employees on sync conflicts and 
proper file management to prevent issues in the first place. 

Mei: Thanks, Hiroshi! I’ll talk to my team about organizing files better 
and setting proper permissions. 

Hiroshi: Great! Let me know if you need any help configuring the 
settings. 

 

Part 2: Comprehension Questions 

1. What is a sync conflict? 
(A) A situation where multiple users edit a document at the same 
time, causing version errors  
(B) A security setting that prevents files from being deleted 
(C) A backup system for cloud storage 
(D) A type of email encryption for cloud users 

2. What is one advantage of Google Workplace? 
(A) It provides the best external file-sharing features 
(B) It integrates well with Microsoft Office applications 
(C) It offers strong real-time collaboration tools  
(D) It blocks unauthorized users from accessing the internet 



3. How do access control policies improve cloud storage security? 
(A) By making all files read-only 
(B) By deleting old files automatically 
(C) By preventing employees from downloading files 
(D) By restricting document access based on user roles  

4. Why is it not always necessary to use only one cloud storage 
service? 
(A) Because using multiple platforms increases security 
(B) Because each platform has different strengths and use cases  
(C) Because cloud storage is more expensive when centralized 
(D) Because employees need different login credentials for each 
platform 

 

Part 3: Key Vocabulary Definitions in Japanese 

1. OneDrive (ワンドライブ) – Microsoftのクラウドストレージサ

ービスで、Officeアプリとの統合が強い。 

2. Google Workplace (グーグルワークプレイス) – Googleのクラ

ウドベースの業務ツールで、リアルタイム共同編集が可能。 

3. Dropbox Business (ドロップボックスビジネス) – 外部とのファ

イル共有に特化したクラウドストレージサービス。 

4. Sync Conflict (同期競合) – 複数のユーザーが同じファイルを同

時に編集し、異なるバージョンが競合する問題。 



5. Access Control Policies (アクセス制御ポリシー) – ファイルや

フォルダへのアクセス権限を管理し、セキュリティを強化する

設定。 

 

Part 4: Questions & Correct Answers 

1. What is a sync conflict? 

     (A) A situation where multiple users edit a document at the 
same time, causing version errors 

2. What is one advantage of Google Workplace? 

     (C) It offers strong real-time collaboration tools 

3. How do access control policies improve cloud storage 
security? 

     (D) By restricting document access based on user roles 

4. Why is it not always necessary to use only one cloud storage 
service? 

     (B) Because each platform has different strengths and use 
cases 

 


