
Providing Virtualization & Remote Desktop Support 

Part 1: Office Roleplay Dialogue 

Scenario: An IT Technician, Daniel, is helping an employee, Rachel, 
resolve issues with her virtual desktop while working remotely. 

 

Rachel: Hi Daniel, I’m having trouble accessing my work desktop 
from home. It keeps disconnecting, and some applications are 
running very slowly. 

Daniel: Hi Rachel, let’s check a few things. Since you’re using our VDI 
(Virtual Desktop Infrastructure), your desktop is actually running on 
a remote server rather than your local machine. 

Rachel: Oh, I see. So, my computer is just acting as a way to access 
it? 

Daniel: Exactly! If you’re getting disconnected frequently, it could be 
an issue with RDP (Remote Desktop Protocol), which allows your 
device to connect to your virtual desktop. I’ll check the settings on our 
end. 

Rachel: That makes sense. Could my internet connection be affecting 
this? 

Daniel: Yes, network stability can be a factor. But also, since you’re 
using a thin client, your device doesn’t have much processing power 
on its own. It relies on the server to do all the heavy work. 

Rachel: That explains why my home computer is working differently 
from my office one. What can we do to stop the disconnections? 



Daniel: I’ll enable session persistence for your virtual desktop. This 
will ensure that even if your connection drops momentarily, your 
session remains active instead of logging you out. 

Rachel: That would be really helpful! One more thing—some 
applications don’t seem to open properly. 

Daniel: That could be related to sandboxing. Some applications are 
isolated for security reasons, meaning they run in a restricted 
environment to prevent system-wide changes. 

Rachel: Got it. Thanks for explaining everything, Daniel. I appreciate 
the help! 

Daniel: No problem, Rachel! I’ll apply these fixes, and you should 
have a smoother experience from now on. 

 

Part 2: Comprehension Questions 

1. What does VDI stand for? 
(A) Virtual Data Integration 
(B) Video Display Input 
(C) Virtual Desktop Infrastructure  
(D) Verified Device Installation 

2. What does RDP do? 
(A) It improves internet speed 
(B) It allows a user to connect to a remote desktop  
(C) It automatically installs software updates 
(D) It blocks unauthorized emails 



3. Why is Rachel’s device considered a thin client? 
(A) Because it has a very small screen 
(B) Because it doesn’t require an internet connection 
(C) Because it is an older model 
(D) Because it has low processing power and relies on a server  

4. What is the purpose of session persistence? 
(A) To install security updates automatically 
(B) To prevent users from logging into remote systems 
(C) To increase the speed of internet browsing 
(D) To keep a remote desktop session active even after a temporary 
disconnection  

 

Part 3: Key Vocabulary Definitions in Japanese 

1. VDI (Virtual Desktop Infrastructure) (仮想デスクトップインフ

ラ) – リモートサーバー上で仮想デスクトップを提供する技

術。 

2. RDP (Remote Desktop Protocol) (リモートデスクトッププロト

コル) – 遠隔地から他のコンピュータに接続し、操作を可能に

するプロトコル。 

3. Thin Client (シンクライアント) – 処理能力を最小限に抑え、サ

ーバーに依存して動作する端末。 



4. Session Persistence (セッション持続性) – 一時的な接続切断後

も、リモートセッションを維持する機能。 

5. Sandboxing (サンドボックス化) – セキュリティのためにアプリ

ケーションを隔離し、システム全体への影響を防ぐ技術。 

 

Part 4: Answers 

1. What does VDI stand for? 

    (C) Virtual Desktop Infrastructure  
 

2. What does RDP do? 

     (B) It allows a user to connect to a remote desktop 
 

3. Why is Rachel’s device considered a thin client? 

     (D) Because it has low processing power and relies on a server 
 

4. What is the purpose of session persistence? 

    (D) To keep a remote desktop session active even after a temporary 
disconnection  

 

 


