
Implementing Cloud Services for Business Growth 

Part 1: Office Roleplay Dialogue 

Scenario: An IT Technician, Mark, is working with his colleague, Lisa, 
on implementing cloud services for their company’s operations. 

 

Lisa: Hey Mark, I saw that we’re transitioning some of our software to 
the cloud. What’s the main advantage of doing this? 

Mark: One of the biggest advantages is that we’re moving to SaaS 
(Software as a Service) solutions. Instead of installing software on 
individual computers, employees can access applications through 
the internet. 

Lisa: That sounds convenient. How do we set everything up? 

Mark: We start with provisioning, which means setting up cloud 
resources and granting employees access to the new services. It 
ensures that each user has the right permissions and configurations. 

Lisa: I see. But what if we need to integrate these services with our 
existing systems? 

Mark: That’s where APIs (Application Programming Interfaces) 
come in. APIs allow different applications to communicate with each 
other. For example, we can integrate our cloud CRM with our internal 
databases. 

Lisa: That’s really useful. What about performance? Will the system 
be able to handle an increase in users? 



Mark: Definitely. One of the key benefits of cloud computing is 
scalability. If we need more storage or computing power, we can 
increase resources without major upgrades. 

Lisa: That makes sense. And I heard that cloud services use multi-
tenancy. What does that mean? 

Mark: Multi-tenancy means that multiple businesses or users share 
the same cloud infrastructure, but their data remains separate and 
secure. This helps reduce costs while maintaining privacy. 

Lisa: Got it. So, with SaaS, provisioning, and APIs, we’re ensuring a 
smooth transition. And thanks to scalability and multi-tenancy, our 
system can grow efficiently. 

Mark: Exactly! I’ll finalize the configurations, and we’ll be ready to 
launch. 

 

Part 2: Comprehension Questions 

1. What does SaaS stand for? 
(A) Software and Storage 
(B) Secure Application Service 
(C) System Authentication Security 

(D) Software as a Service  

2. What is the purpose of provisioning? 
(A) To set up cloud resources and user access  
(B) To delete unused applications 
(C) To install software locally 
(D) To block external network connections 



3. How do APIs help in cloud computing? 
(A) They allow different applications to communicate  
(B) They make the internet faster 
(C) They store user passwords securely 
(D) They block unauthorized emails 

4. What is multi-tenancy? 
(A) A software that prevents data duplication 
(B) A cloud model where multiple users share infrastructure while 
keeping data separate  
(C) A method for backing up cloud servers 
(D) A type of encryption for cloud security 

 

Part 3: Key Vocabulary Definitions in Japanese 

1. SaaS (Software as a Service) (ソフトウェア・アズ・ア・サー

ビス) – インターネット経由で提供されるクラウドベースのソ

フトウェアサービス。 

2. Provisioning (プロビジョニング) – クラウドリソースを設定

し、ユーザーにアクセス権を付与するプロセス。 

3. API (Application Programming Interface) (アプリケーション・

プログラミング・インターフェース) – 異なるソフトウェア同

士が通信できるようにする仕組み。 



4. Scalability (スケーラビリティ) – システムが負荷に応じてリソ

ースを柔軟に拡張できる能力。 

5. Multi-Tenancy (マルチテナンシー) – 一つのクラウドインフラを

複数のユーザーが共有しながら、それぞれのデータが独立して

管理される仕組み。 

 

Part 4: Answers 

1. What does SaaS stand for? 

     (D) Software as a Service 
 

2. What is the purpose of provisioning? 

     (A) To set up cloud resources and user access 
 

3. How do APIs help in cloud computing? 

    (A) They allow different applications to communicate  
 

4. What is multi-tenancy? 

     (B) A cloud model where multiple users share infrastructure while 
keeping data separate 
 

 

 


