
3 I Products ~nd packaging_ 

Discussion 
0 Identify the four features of this car and the four corresponding benefits to consumers. 
Then discuss the questions below. 

safe br~king and cornering 
power on demand ABS 

alloy wheels 3.01 V6 engine air-conditioned comfort 
automatic climate control head-turning good looks 

1 What do l'OU look for in a c~r - features or benefits'? Why? 
2 When you buy a computer, a mobile phone, or software, are you more interested in its 

features or benefits? What about other products? 

Scan reading 
0 Read the product description below and number the five sections in the box in the order 
they appear in the article. 

0 compatibility 0 background 0 details of features and benefits 
0 invitation 0 overview of benefits 

••• OpenOffice.org 1.1 " 

Great software - now better than ever 
O An estimated 16 mHlioo • people have downloaded OpenOflice.org 1.0 in over 30 lafllluaoes. OpeoOffice.oro is now proud to 

annotJnce OpenOffice.oro 1.1. More po~·.-.rtul . more compa.bble. more international. more access•ble. more open than ever 
- and, best of all, this wortd-class software Is stTII lree! 

A new approach to office productivity software 
0 Openotlice.org 1.1 gives you everything you'd expect in office software. You un creail dy~mic documents, a~lyse da~. 

design eye-catching presentations. produce dramatic Wlustratoons and open up your databases. You un pubi sh your wort< In 
Portable DOCilment format (PDF) and release your grap!11CS in Flash (SlY F) format - w•thout needing any additional software. 
OpenOHice.org 1.1 Is now available lor more users than ever, with suppon for complex text layout (CTL) languages (such as 
Thai, Hmdl, Arabic and Hebrew) and vamcal writing languages. 

G If you're used to using other oHice suites - such as Micro soU Office- you'll be completely at home with OpenOffice.oro 1.1. 
However. as you beconw used to OpenOffice.org 1.1. yoo'll start to apprec•ate the extras that make your Ide easier. You canol 
course con!lnue to use your old Microsoft Office files without any problems - and it you need to excllange Iiies with people stiR 
using MICrosoft Office. thai's no problem enher. 

What's In the suite? 
WRITER- a poweriul tool lor creating professional documents. You can aasfly integiate Images and charts In documents create 
everything from business leHers to complete books and web ccntent. 
CALC - il feature-paCked sprudsileet. Use advanced spreadsilW functions and decision-making tools to pertonn sophisticated 
data analySIS. Use bu1lt·in charting tools 10 genet1lte impressive 2·D and 3·0 charts. 
IMPRESS -the fastest way to create effective multimedia presentations. Your presenlallons will truly stand oul with special 
eNecls. animation and hlgh·impact drawing tools. 
DRAW- produce everything from simple diagrams to dynamic 3·0 iUustratlonsano special ell~. 
find out more- try il today• 
C~cl< here to ~ew an Introduction In OptnOHice.orv in Aash format• 
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Internet 
research 

The MP3 pl~ytr mattet 
has huge poten1ial 
tor growth, and China 
wants its share. Surch 
fOf the keywords MPJ 
player marker Chin• and 
write a short ~ummary 
on your fil')ding.s. 

l.S Writing • 

Reformulating 
D R&D depanments often focus on describing features. while marketing departments tend to 
describe benefits to consumers. Read the eight features described by R&D and underline their 
corresponding benefits in the tC:\"t in 2. 

1 lntemational open source code application available to download (parngraph A) 
... this world-class software is still free! 

2 Fully imegrated suite of office applications (paragraph B) 
.3 Supports PDF and S\VF publishing without plug-ins (paragraph B) 
-l Intuitive user intedace (paragraph C) 
5 Fully compaul>le with other document formats (paragraph C) 
6 Image integration capability (paragmph 0) 
7 Built-in 2·0 and J-0 charting tOOls (paragraph D) 
8 Oiugrnm and special effects functions (par<~graph D) 

D Reformulate the product features of the Creole Audio 
Manager in terms of benefits. 

1 Fully integrated multi-format audio and video player 
Creole giues you everything you'd expect from an 
audio player; wntch and play video and music in all 
popu/(lr formats. 

2 Downloadable shareware 
5 Full PC and Mac compatibility 
4 Music search. download and organizer features 
5 Online radio and TV capability 
6 Built-in CO-burning tool 
7 Intuitive user interface and foolproof operat ion 
8 Knraoke function 

Writing 
0 Write a product description of the Earworm2, a ponable MP3 player, using the notes below. 
(Alternatively, use a product of your choice.) Focus on the benefits to consumers, adding any 
details you feel are appropriate. 
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