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~ .6 Case study 

Discussion 
0 What kind of personal problems can interns or employees experience when working 
abroad? With a panner, brainstorm a list. 

l istening for detail 
D ~ 1 ·09 Listen to an extract from a lecture on counselling skills and complete the 
handout. 

COUNSELLING 
Covnsellin& • helping someone _ _ _ a personal ptoblem using 1helr own _ _ _ 

COUNSEW NG SKILLS 

§ tlstenlfli 
manipulaUng 
talking 

§helpong 
petsuoding 
telling 

0 assisting 0 solving (for tllem} 

B explortng problsms 
reasSUtlng 

THE THREE PHASES OF COUNSELUNG 

Phase one • ___ Phase lWO • _ _ _ Phase three= _ _ _ 

--- -~-------

D With a partner, describe a situation when you helped someone with a problem, or when 
someone helped you. Did your experience correspond to what you heard in the lecture? 

Counselling language 
0 Match each phrase in the box to a counse ll ing skill on the second handout below. 

How did you feel? Why not start by - ing ... ? What'$ your first priority? 
You were surprised? What would happen if (+ pillt tense)? Right. 
So, to sum up, ... So you're saying that ... 7 What aro the options? 

COUNSEWNG SKIUS CHECKUST 

Counselling skill Description of skill Useful phra$e$ or bod)' language 

1 Askin& open Ask •.'/ho, wily. what. where; ttow. ete. to get Ulem 
cr.JeO:ons UltlOng about 1l1e lssuu. 

2 ° arapl\f8S•ng Clarity ~r uncferstand•ng by rephres~ng what they 
s(tid, end feed it back to mem. 

3 Paylni ettenti(ln Use posltiW.I body language to show that you ate lock person in the eye. smile. nod head 
reasty ftStentng. 

~ EncourogJng Show-you' re l l'lte!ested by nodding aoo saying Ui'l' 
huh. Mmm. Yeah. t SH, etc. 

5 Echo•n& Eneour• them to tell you mort abOut a topic by 
tepe.atmg I key pl'll'aM Of WOfd. 

6 Sumrnal1l>ng Shc>w you mwe oOder'Stoocl all tho)• said by pullfng 
it all together in two sentences. 

7 Est;Jbllthll'lg Get Kleas from tbern on poss-ible alttmauves to 
OP<IOI\S ,._ ll>e problem. 

8 Ask•ne hypot:h<!>tieel Eneourage the problem hOlder to think through the 
questions implications of their suaestioos. 

9 Pr$orlti.dng Establish which of the possibJe ®bOOs the 

problem --- lO laclde ~ .... 
10 AttioO-ofanning Suggest a clear first step they cen taKe to t.etp 

ttlem.mana.ge their problem. 

0 Add one more phrase of your own tO each counselling skill in the handout in 4. 
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Further i:lt~nactive- :;>robiem·soi ...-ing on ~he DVO· ROM 1.6 Case study • 

Internet 
research 

Find out more .abo ut 
living and working in 
eithef Jap<m, the UK Of 

the USA. 

Roleplay 
D Work in groups of three. Take turns being the problem holder, the counsellor and the 
observer. 

Problem holder 
Problem holder A: turn to page llO. 
Problem holder B: turn to page 114. 
Problem holder C: mrn to page I 16. 
Use the information given to respond to the counsellor. 

Counsellor 
Guide the problem holder through the three phases of counselling in 2. Use the counselling skills 
in the checklist in 4.to help the problem holder £ind solutions to their problems. 

Observer 
Observe the counselling session and take notes. Use the checklist in 4 to note which counselli:ng 
skills the c<Ju nsellor uses and how well they use them. At tbe end of the session, give the 
counsellor feedbacl< to help them improve their skills. 

Writing 
1J Work with a partneL You are on a placement in a foreign country. 

1 Write an email to your partner explaining the problems you are having. 
2 Exchange emails with your partner. Write a reply, giving your advice. Use some of the 

expressions in the box to show that you understan d your pattner's problems and to encourage 
them to think positively. 

I can see exactly what you mean about ... lt can't be easy to ... when I if yo,u ... 
You must be feeling •ery . . . I kn'ow just how you feel. It's perfectly norm.at to feel th~t way. 
You have to ~eep t hings in perspective. I'm c6nfident you'll be able to find a solution. 
I'm sure you'll bounce back. 




