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回SNAPSHOT

日立tlJlíす通量rt.]i r罰
Flve <>f the world's mo.st successful businesses 

Founded 

Amerioon Express 1850 

Ooco-Oolo 1886 

Hard Rock Cofe 1971 

Levi Sfrouss 1873 

Nlke 1968 

Moln produCf(S) 
frovel seNices 

sofl drinks and 
l日Ice
restouronts w耐1
o roc市川. róll theme 
jeons ond 
cosuol clofhing 

othletic.shoes ond 
sports clothing 

Fa刷

出9on'os o'delivery seNice 

0000-0010 Is the mo剖fomous
I'lord In Ih8 Vlorld， ofter OK 
Americon owner opened fìrs.l'Co fe in london 
oeCQuse he hoted Ihe homblJrge陪in Englond 

the first leons Vlere mode for men 
looking for gold In Colifornio 
間m凶forthe G陪ek goddess 
õf vicfory 

Sour曲。Hoo岬九Handbook o( Wot1d BlIs/ness 1997 

Talk about these questions， 

Which of these companies or their products exist in your count，ヴ? Are they veヴsucce君sfuf?

What efse do you know about these compan厄sつ
Can you think of three other successfuf companies? 

Ð CONVERSATION 
A �Li抑制Pl'sct'ce

Kelly: 1 hesl' you'l'e going to open your 0'叩
re5tsUl'Snt， 

Joe: Yeah， l've always wanted my o\\'n place. 
Kelly: But isn't i七aIittle l'isky? 

Joe: Stll'e， but in order to succeed凶business，
you need to take a few risks - calculated 
risks， of COUl'se. That‘'s what they taught 
me in busil1ess 5chool， anyway! 

KeJly: 80 wbat do you ha'.e to do in order fol' a 
restatll'aotω凱lcceed io this town? 1 mean， 
don't you need son:e 50rt of gimmick? 

Joe:、Nell， I've come up with a concept that 
1 thlnk will work、'ery lVell 

議IÞBeBLi蜘1 to the向st ofthe con…tíon 
What will b e  special about Joe's re5taurant? 
Do you think it will be successful? Why or why not1 
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The right stuff 

回PRONUNCIATION Reduced forms 

場 L同ten and pr訓ce 凶ti叫側these w叫s al'e ，'cduc山c…

“f01"- = 1f3rl 時a" =131 色白"= I�nl “初"= /131 “阻dn= I;mdl Or hml 

In ol'del' for a restaurant to succeed， it needs to have gl'eat food and good sel'vice. 
For an airline to be successftù， it has to maintain a good safety l'ecord 

国GRAMMAR FOCUS 
Infinitive cla勾字句u;z"白戸 ofpurpose

In order 10剖∞eed In business， 'f叫n偶d 10 loke 0 few ris総.
10 leorn 000ωbusiness. ít's 0 goωideo 10 go 10 b凶in田ssch∞1.
ln order lor 0 reslouronl 10 SU∞eed白� hos 10 hove 0 good∞ncepl 
For 0 reslouronl 10 be profiloble. il hos 10 hove loyol cuslomers 

A Match the information in ∞lu皿DsA制d B. (More than one answer is p白sible.)
Then practice the sentences with a pa比ner. Pay attention ω位四時du曲d forms. 

A B 

1. Fol' a heal th club to attl'aet new people， a. you need to get a talented chef. 
2. In order to l'凶a profitable restaurant， b. iぬa good idea to offer desserts， t∞. 
3. In order for a dance club也succeed. c. you need ωkeep up前th the latest styles . 
4. For a coffee bar to su∞eec， 
5. I.tJ ol'der for a magazine to 5ucceed. 
6. TO!'llJ1 n successful clothillg boutique， 

d. it needs to have great music and lighting. 
c. it has to offer the latest types of equipmellt 
f. it has to pl'ovide useful infol'lnation 

B Paír work What other th泊IgS can the businesses in p町tAdoωensure suc但将?
宝もink of two more suggestions for each situation in∞lumnA. 

固LISTENING 的bus;ness

cu.sa-... f、
営23・' 買う � Lis刷to泊、ree successfu1 entrepren eu路 凶k about their bu山崎制.

Whataγe the two most important reasons for eacb person's success? 

|1. ena 2・ R凶. ・[:111
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Unlt 12 

図 WORDPOWERωam防for success 

A Pair work What qualities are impOI.taot for the following守
Add two more adjectives to each list. Then rank them from 1 to 7. 

A successful mαgaziM 

cheap 
en tertaioing 
informative 
useful 
well writteo 

A sllccessflll Sαlesperson 日 . clever … .  dynanllc 
.自治ndly

perSU$SJ ve 
tough 

A successful mod.el 

athletic ー . good-Iooking 
.. hard-worldng 
.. intelligent 
会patient

B Group work τ'ell the group the three qualities you feel 
are most important for e�cb. 

‘For a magazine to be 5回四割ful， it needa to be . . . .. 

回ENTREPRENEURS
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A Group work YOU1" group has decidédωope白
a business togetheγ 

1. Decide on an interesting business ωopen 

for example， a dance dub， a health club. 
a music 5t.ore， or a hair 5alon. 

2. \Vhat do you have ωdo泊order to succeed in 
that business? Use these questionsωidentify 
at least five different facto四.

What 81'e the most importam things you need 
in ol'der to ，'un the business? 

How important is the name ofthe business? 
00 you think the loca�ion ofthe business 

is important? 
How important is advertisin g 01" a鋲mntick?

3. Now design a plan for the business. 
Deもermine the5e fact町5:

name 
l即atioo
product or senrice 
decor 

sp目ia! features 
type of advertisiog 
s!ogan 
other considerations 

B Class activity Preseot your pla.ns ω the c1ass 

Wbo has the best ∞ncept? 



The right stuff 

回CON陀RSATION
A � Listen組d þl'8ctice 

AIi舵: ，問団t's yo町favorite dub， Eric? 
Eric: The Do明ltown C1ub. They have great music， 

and one nice thing is that it's lleVel' cl'owded 
Alice: That's funny. Thel'e's always a long w白t

outside my favo討te club.And l like it 
because it's abso1ute1y packed most凶ghts.

E討c:明治y do you think it・S却popuJar?
AJice: WeU， itjust opened a couple of months ago， 

everything is brand ncw and modern， and 
there are lots of“hip' ;>eople who go there. 
lt's called The Casablωca. 

Eric: Oh， right. It's the new桔t “in' place. r hear 
the l'MSOn peop1e go there is justωbe seen. 

Alice: Exactly! Do you want to go some night? 
Eric: 1 thought you'd never ask! 

B Class activity Wbat a時the "in" p1aces in your city? 
Do you ever go to any of th回e p1a時s1 Why or why not? 

回GRAMMAR FOCUS 
Describing features and giving reasons -

Descrlbing俗alures
A nice Ihlng aboul Tbe Downlown Club is Ihe greot music. 
AnOlher nlce 愉ing Is Ihal irs n肋ercrowded.

Givlng r.asans 
llike The Cosoblon∞because lrs absolulety仰cked mosl nlghls. 
II'S so populor becouse ollhe hip people. 
The reoson people go Ihere Is just 10 be seen. 

A What feature 01'河ason in∞lumn B expl回ns the su∞ess of each thing in column A? 
(More than one answer may be possiblc.) Compare ideas with a partner. 

A 

1. The reason peop1e eat so much fast f1∞d is 
2. 0ne thing people like about Levi's jeans is . 
3. Coca-Cola is popuJ町world、'lide ... ， 
4. An凶Jportant feat山'ß of supermarkets is .…-
5. The thing peopJe Jike about megastores is .. 
6. American Express cards are popuJar 

B 

a. b配a田e of excellent advertising. 
b. the huge choice of products. 
c .  that prices are generally 10w. 
d. ωsave time. 
ιthat they last for a long time 
r. beca国eyou c佃U昆them almost 

anywhere. 

B Pair work Suggest two more reasons for伺ch success in part A. 
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Unlt 12 

国ιIS陪NING Radio commercia/s 

警潜詩. A 耐 L砧iぬ蜘t旬e剖…E
、w町bat

-
ar，時'e tw-‘，v，町。speciaJ features of each 、 p lace?

..;G拘U目前 2.1 ".Ie 11 .l!I!(.'." E.i針。陪 �Mill-it!.yffiiI:m1Ilil時蜘.

議・B同， Li山昭in，Wbatslゅn is used t() adver出向ぬpl附?

回CATCHYSLOGANS 
A Pair work Look at these slogans f!'om advertisements. 
What. products do youぬink they剖'e advertisÎ11g? 

|刈l由eN酬巾叫Fil10 Prinf'l 

Wbere's Your M蜘he? 伽噌白州叩110(}O todoy7 

-.'ト:T:1ffl置場酌11:る4・唱E・II�ご

I think it might be used め
advertise ... . 

This could be from剖
ad for .. 

This is used in . . . ads. 

B Class activity Compare your s\lggestions. Then check your answe，'s in the appendix 

国WRITING

76 

A Choose one of仕le p回ducts discωsed i n t.hi s unit 
M凶惜notes about the best way tοsell the produci. Then 
wriぬa composi“on， using these phrases to he lp you. む11日】

In order to sell . . . ， there ore thue impo巾nt益四L
to consideι二三主主空'[plf... y ，Ntxt.... . ，  Fi(loJb_ι2・・一

B Group work Read one another's compositions， Wもat 1S good about 
each one? Can you give any suggastions to improve them? 

A plcture's worth 0 
thousand words 

How etfeclive is 
advertising? Tum 10 

pages 1C-16 
andlC・17.



The rlght stuff 

国R日DING

TH-E�W買ONG-J 念悶_EE --圃・・・・・・
| 。唱1:FII1加e ，cture and the rsl senlen白ofthe artic e. 
.'.lljl'l '"1 " m i;q I 'êf.iæ I BìJ '， " '[.1. fffil'r;∞�剛es that wanl 
to sclllheir products internatlonlllly 

“白meal問、d也Pe戸!'品mpalgn.η官camp討炉、喝
highlysuc日ssful in 出eUnitedS国間，andPepsí
tran�ated its slogan lit町311)' for it5 inrernational 
Cl\l11paign. As it rurned OUI， I'epsi was pleading with 
Germans 10“Come OUI of lhe gl'ave" and町出ng
Chine蛇that“Pepsi brings your uncesto目backfrom
the gravc:' 

Other tin叫the problem invol、:espictures and 

l fab細部叩問叫it陪叩s
had benerdω。拍mem町}除知暗剖t陀姐z凶ch叫日時閉t.Th除1路凶s吋i白5a

les回n由at m.n)' compalli白ーinduding 50me財政
American corpo四tions- hnvc learned the har廿\\'ay.

packagin島Asm血ng.間山d.ch四kedbabyh国hel戸d
d∞unÙe器j制。fGert悶baby(ood. 50川町Geぬe
marke田di1S products in Afri叩. it kept the pi町田eofthc
baby 00 the j血WhatG町berdid的問li出wasthat in 

many Afri四nco凹倒見the piclu問on 出ejar shows 
"，11m the jar has. in it. 

Evcn cultural柏d religious fuctol'll- and pw-e 
S0111etimes the problclI1 is in thenume. \\市en Genenù 
Motors introduced山ChevyNova into Larin Am町icn.
it o\'erlooked 也e (act that No Wl in spa凶h m阻ns U(t 
d出n'tgo." S問問。ugh， the Chtvy NO\'3 ne市川町

a町、巾町" in latin Ame ri伺.

coincideoce -call also bc io\'ol"“Thom McAn shoes 
h抑aThomÑlo仏n“'signature" inside. To p<司'plein
Banglad白h，出issigna町民l∞kedliI世Arabicsaipt for 
the word地h.ln Bangladesh， (eet are∞回dered

50m目釘1母ít'sthe slogan that d肘sn't柄。dιt、、
∞mpan)' knO\唱曲is bettcr ù，an Pepsi-Cola， wi出its

uncl回n and M�íms felt曲e∞mpany、、官U四.ùting
God'sl1相官 bl' h"咽g p伺ple、、叫k on it. 

A Read the article， 'fhen look at these statements and check (〆) the COl'rect allswel'. 

1. The Ford Fiera didn't sell well in Spain. whe問βerαmeans省ugly old 
wom佃." Ford's problem W!lS simil釘to that faced by: 
二GeneraJ �'[otors. 二G官'ber. 二Pepsi. 二ThomMcAn.

2. Braniff Airline's "Fly in leetherゾintended ωpromote its ∞mfortable 
seats， came out in Spanish as "Fly with no clothes on，"百lÎs pl'oblem 
wass泊三i1ar切that of:
コGenel'al Motors. 亡Gerber. [_ Pepsi. コThomMcAn，

B Grou，ρwork Talk about these questions. 

1. What ltinds of information sho凶d a∞mpany have before it advertises 
and sells its products ín a foreign country? 

2. Think oftwo products ñ-om your∞untry: one that would sell well 
around the world. and one that might not sell well 81'0und the world. 
可Nhy would one sell well， but not the o ther? What changes would make 
the second product sell better? 
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