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Make a Request 

Instead of comp laining, it is better to convey your 

feelings in the form of a request: " I'm sorry to bother 

you, but your dog is .... Could you please - ?" 

EJ;)'(I)~j':(I)J:31<:!!3 

rtL-tJ· L-t~'>;fJ.(I)I!JJilh 'fJ't L-:11.:1:-tt JvtJ<J r~' 'ntJ<, ''t 

t..:tJ•-ot~CI)tJ•tl.,:h.:l:-ttfvtJ< J fi\lHi!W&>-otoS:::11JJvf..:<"\, 1j 

1: , \, 1 -ot~lvi31t(I)~F(I)J: ?I::~? 1: , ~!l'Ft"'tlt .A:h.\">T 
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Show Willingness to Acknowledge Blame 

Your complaints will be accepted more easily if you 

blame yourself as well. Say, " I'm sorry if I misunderstood" 

or " I'm sorry if I have caused a misunderstand ing." 

'5111t:~btJI<:LAn I 

'15'1'>\'~fi:At~if.>l:l::, filf1\,'l\.'t~t.:,,-r , <f.,fJtJ<c?:::-!(~,, 

:I:TJt..:l:', /7;;<(1).::.~7"/;;l.-z'~~liHH:I:L-J:? o 

Don't Finish a Conversation with a Complaint 

After complaining, adding "thank you for your 

understanding" wi ll help to end the conversation 

positively. 

lfi.lli~~IJJI;:I:31§Jll:c 

fiil/ltt.J'? v-1..~-:JIHt[!l(~c'<:h.t..:\, 1 /:~1;1:, if.>t..:t~(l)fi: 

A1JI::ro9~lit.J<if.>.Q PJ~E1ito lfi.IG'iS'r.f(l)~\, 'ni;I:31§J:I:-z'l: 

~A:I:L-J:?o t~I:Aii, f~~U~L,f..:\, 1 l'Jt..:Sii, f51ti\1i 
(::(;J:$~L,J:-jJ/:\, 1 ?J:?I::o 

Do Not Repeat the Same Complaint 

When nothing has changed after repeated requests, 

there is a possibility that your complaint was not clear 

enough. Avoid making the same complaint more than 

three t imes. For example, say, "Let's meet five minutes 

prior to the time we agreed on" if "Don't be late every 

time" doesn't seem to work . 
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What to Do After an Argument 

&tc!i'CL 1/tL l~til!i".!:!Ii;t:Q 
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Making Up with a Friend 

It is important to tell the person that you want to stay 

friends with . Apolog ize and say, " I'm sorry I upset 

you," " I'm sorry. I still want to be your friend " or "Can 

you give me another chance?" 

~:t.rOJL:cl<l:!ii!itll<!1a:L' 

rsO)a\ft.:-o-r .. ·J r~ •-:>'E!Jt..:c 1::-'l&$;0).::1:: H¥'5tl:l91::, 
f(.::O)J...I;t)"f- -o l::ml:rh-rtoM.:'JI:: , illm.:< ntJ•n :~: 

-!tho 

Don't Rake Up the Past 

Saying "You did the same thing before .. . " or "You 

always say that .. . " may make the person think you 
hold grudges forever. 

'r'YtJtJI, tJ>1;!:1)i:(j:f't"CG~:J/tS 

j~flil'~{J~.=_t,f i:Ja1J ~;j<oii;{>:IJ$'EJo -t0)/::~ 1;1 , J1l 

~O);i:Jl.t.:' lt ~~bt'l:, :tl:iltHfi!lfl\JI:ID!a}lt., l o 

When an Argument Gets Complicated 

It is a good idea to seek a th ird party's neutral opinion. 

Explain the situation as objectively as possible. 

Etiquette of D aily Living 

?l!:Qil(jJ;:lt<J:Q 

r~·~·tJ·IfA-I:t.,-rJ:!J f?;;,.:<~·J rv=>.::~·J rst..:tot.: 
-o TJh•?~~·1JI1NGo li1:h n•;;,~§'F-I:Mt., T I;!_ ft..: 
l:ll!:h-r lo-0)? Jl'l;tf,:(_ r~~as-t:t-rl.,;J: -o -r Z:oltJht..:t<~ •Jo 

Apologize Before Getting Angry 

"Give me a break!" "Shut up!" "You're so annoying" 

and "Who are you to say that? " are all ineffective in 

an argument. If the person is angry, say, " I'm sorry 

to have upset you" instead of "What are you upset 

about?" 

?l!'::>cffl;".!::lr-:>OJI<I:IiUIU 

f~{>IJI::rn'Hi!ifl\JI:t..:St..:~•.::l:: o f~li90)'EJ1"\'Jt.:'/::l., -r'b , 
~~Util! lt{J .::/::l'~§qoO)#:f.~ J?t'hlo 

Don't Walk Away 

Don't get too emotional as to walk away in the middle 

of an argument. Try to listen and understand. 
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Fighting with a Boyfriend I 
Girlfriend or Family Member 

Sincere apologies are always important, 

but exchanging your true feeli ngs with 
someone very close can at times deepen 

the relationship. Still, be carefu l not 
to say too much. 

,--------------- -------------- ---------- --------- -----------
!i.Ac7Yn~ L~ibi.:S 
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~:1::11.:1:-t. 

Fighting with a Friend 

Tell your friend you're sorry as soon as 
possible. It gets more difficult to apologize 

with time. Even if it may not be totally 
your fault, create a chance to talk by 

apologizing. 

,-----------------------------------------------------------
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Fighting with a Colleague 

It is not always a good idea to consult 
a third person in the office, because 

that sometimes makes matters even 

more complicated. Talk to your colleague 
and tell him that you want to reconcile. 

E!;to.>~ffl"51.!m5t?.>o.>l<l:®ctJ'S 

.I 
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A lways Listen 

When you exchange thoughts , listen to the other 
person before expressing your feelings . 

' I 
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Giving and Accepting Apologies 

~s~~tt~. fi~ffat••~<~?-~~ff~~ 

ti::J: ? L , J: f!*J! l.- ( ~~.Q~tB o "fi~" l;l:, ~\,' 

6~cmt~~. M&m~~~~~~o 

rWF!tJO)~* 

~.QilliH:: I;t . sllt§'\'>;r:'leli<l'>.Qtm~~o *~911m:$1 1 

"~?~. <I'> -:> "' • J fi-tt.QEJ~IJ?t'-J ~ l.-toi.'Bmo 

Etiquette of Dai ly Liv ing 

Accepting an apology could quickly deepen your 

relationship with others. In this way, the act of forgiving 

will be a great opportunity to turn bad into good. 

Bas ics of Fo rgiving 

An apology is normally accompanied with a certain 

degree of anxiety. Accept the apology simply and 

readi ly. 

• Er~~<r~LJ~1n*.~~ f 
Usef"'l Pl,~o.ses WI, A 1:::1 

e., ccept,·.,'il Apoloa;e
5 

rc?fJ'JiWtJ: • 
- '- <!51;!:~\~(tc<!~IJ 
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mJ... ''("lj:fi"'~\,lt\.>~;r:0"!"ffilil~t;~tto 
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OK~JJ!il't o 

"Please do 't 
n worry about it " 

"You didn't have to . 
.. 1 go to all that trouble t 

know you didn't . or me. Thank you • 
mean tt. It just happened." . 

Forgive People Equally 

Saying "I forgive you just because it's you" in front 

of a third party would give off the impression that 

you are unfair. 

Don't Make Disparaging Remarks 

It is important to let the person know that you don't 

think him a bad person. It is also important not to 

bring up old issues from the past. 

Don't Attach Strings 

Do not list conditions when forgiving someone, except 

perhaps with a spouse or family member or when it 

will be understood as a joke. 
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Apologizing When Breaking or Losing Someone's Property 

An apo logy is accepted only when you express your sincere 

remorse. Do not leave th ings unsaid, or else your friend will 

lose trust in you . Trying to settle a matter right away with money 

will create a bad impression. An apology is more important. 

1. ;1'9-l<l:l§l:WO)mll: 
Apologize first: "I'm sorry I lost the 
book that I borrowed from you.ft 

2. I<J:<L..ToS9<:ill!l1!1! 
Let the person know immediately 

after the incident: "I just realized 
that I left it on the train.'' 

3. J>'!9!'J:I:J1!VC:~ I :Q 
Tell her that you're making efforts 

to find it: " I called the Metro to try 
to flnd it.~ 

•· ;;l:!llt.>t.OJc®<O<=C:OJ!iliiillt.>'®<O 
"I know the book is important to 
you. I'm really sorry." 

s. #flil9<0i<!~St.>1®<0 
"Please let me buy you another copy." 

6. l'fL.,O)l!!I!C:#il!'.;'ll!A, "C~\t.JO~IL:C: 
l<t. -c~:;or.:l:tllllto.An-wl<= 
Let her know right away that you 
are not asking for an apology or 
compensation: "Please don't worry 
about lt .'' 

7. li'fVC::t.S::><:t.i<!f.l'9ii'I<J:l,l 
"But I feel awful." 

e ~~-~l!!l~ lA:c ~ Apologizing for a Verbal Gaffe or Blunder 

1. :lc!!!f.>:lc!!.~l<t [l!'ll!!; t.>'®::>robl:tL;,-,T<J;~IJ [fOJt. 
l! ::><:L:I<J;~If.l'S l!i i <:L., "l:l,lt.JOl,IT035JC:)'c{;j 
l:t9-l<:i<!f.l':Jl, l/tSI'll tlii'L..Jo 5 . ill'Ft.>'fOJt.l! 
ot.>~ 1.:: L.. <:t.. -.P!i!l~l!\ 1 <: L.. n ''<>l!!<">t.. 

When you made a slip of h€ tonoue or a 

blunder, apotog1ze to the person -even tf she 

may not seem to be upset. 

Let her know that there ts no need to worry so much. 

3. !l:>11<:t.W.~OJ-;:Ilf.l'®::>Tof.l't.L..:rti<J:liC:~Oi., [L:"5SL:~2 
IDA,t.lJC:!J:>10)l,l/tSt.>t<'1!&iliL..TotJ, [i<!I<:L.. <:<:rt<:®tlf.l' 
t:SJC:l!iiia~' l<=r:lirmo'<><::C:c. ;tL<<I'ltoil''<><=t:t.aot:>il'o. 

By reflecting on your own actions and considering the 

possibility that you may have been partially responsible, or 

by expressing gratitude for the person's consideration, the 

si tuation may be resolved more smoothly. 
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There are two types of people: those who can handle 

awkward si lences and those who can't. Most people, 

though, probably fall into the second category and inevitably 

find themselves trying to fill an awkward silence during 

a short elevator ride with an acquaintance. That's true of 

Japanese and Americans alike. The difference is not in the 

awkwardness but in the filling. In Japan, the filling tends to 

be restricted to innocuous comments about the weather, 

like "Hot day, isn't it?'' or "It's finally gotten cooler, hasn't 

it?" These will lead to more harmless, yet useful, chi t-chat 

about the weekend's weather forecast. By contrast, in a 

New York elevator, people will go beyond the weather and 

inquire about the personaL "How was your weekend?" or "I 

like your sweater" are two types of filling that could be faux

pas in Japan. Shortly after I moved to New York, I shared 

an elevator with a nodding acquaintance in my building. 

Suddenly, he said, "What are you doing this weekend? 

Any plans?" I was taken aback and thought maybe he was 

asking me out. But then I realized he wasn't prying into my 

private life, but just trying to fill an awkward silence. 


