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Everyday Greetings 
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When Sharing the Elevator with a Neighbor 

If you are acquainted with each other, confirm the 

destination floor and press the button on the control 

panel for them. Making small comments, like "osaki 

ni" (see you) and "oyasuminasai" (good night), will 

make the awkward r ide more comfortab le. If you 

want to get on the elevator with your pet, ask whether 

it's ok to do so by saying, "Goissho shite yoroshii 

desu ka?" (Do you mind if I join you with a pet?) 
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When You See a Neighbor with a Shopping Bag 

Even if you want to have a chat with the neighbor, it 

is not the right time to start a long conversation when 

the neighbor is on her way home from shopping. Simply 

say hello instead. Peeking into the shopping bag or 

asking what she bought is also inappropriate. 

Greetings are considered extremely Important in Japan. If you see a 
neighbor on the street, you should expect to exchange greetings. Even 
If people don't know each other's names, bows are exchanged wheo 
they run into each other In the neighborhood. If someone says "ohay6 
gozaimasu" (good morning} to you, simply say the same. Unlike In 
English, the secret of exchanging greetings smoothly is to return the 
same greeting tha t was given. However, "d6mo" (ok, yeah, thank you) 
should be avoided in greetings, because it could send mixed signals. 
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When You See a Neighbor Going on a Trip 

Making a simple comment like, "You must be going on 

a trip!" to a neighbor with a suitcase is considered a 

general greeting. However, it 's better not to ask where 

she's going. She may think you are expecting a souvenir 

or that you are a nosy person. 
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Sure, pets are animals. But some people consider 

them their children. Respect the owner's feelings. 

~~ '"~ YC:!ll~c~1d:l.lll;";l<t. stlcrel. lcl. l'QJ<::t: 
'<tffiit. rsstiC~~Ll. 11::1...~"§" JCI.ltU:~>.tl.l•i:t~"§". 

If you don't have lime to chat, tell her you're In a 
hurry right after saying hello. Say, ~osakl nl 
shitsurei shimasu .. (I 'm sorry, but I must go now) 
as you walk away. 
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If a Neighbor is with a Child or a Pet 

It is always a good idea to talk to the ch ild or ask 

about the pet to start a conversation when you run 

into a neighbor. Ask the chi ld his age or name or 

some other simp le questions. Pet owners love to be 
asked about their pets. "How old is your dog? '" and 

" Is it a boy or a girl? " and "I heard Shibainu are loyal 
to their owners" are some appropriate topics to spark 

a conversation. 
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The Entrance to Your Home 

Keep clean the inside and outside 

of your front door even if the 

rooms inside may be messy. 

Etiquette on Throwing out 

the Trash 

It goes wi thout saying that you 
should follow the community 

rules on sorting out your garbage. 

When you put kitchen garbage in 

the designated semi-t ransparent 

garbage bags, wrap them in 

newspaper to hide the contents. 

When disposing of documents 

and envelopes with private 

information, tear them into little 

pieces. 

Hanging Your Laundry 
Since few Japanese homes have 

dryers, people hang their laundry 

to dry on balconies. When you 

hang out the laundry, hang bath 

towels and sheets on the outside 

so your clothes won't be seen 

from the street. 
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The Sound of Running Water 

The sound of running water may also disturb 
your neighbors. Take baths by midnight. Finish 
doing the laundry by 9 pm at the latest. 
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The Sound of Talking on the Phone 

Even if you're in your own apartment, loud 
voices can be heard through open windows. 
Keep your voice down when you talk on the 
phone. 
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Smell and Smoke 

The offensive smell and smoke offireworks and 
barbecues will cling to the laundry hung on 
neighbors' balconies. lnfonn neighbors in advance 
when you hold a party In your yard, on the balcony, 
or on the rooftop. Also, keep your pet clean 
since some may be bothered by pet odors. 
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Community Etiquette 

Be aware of the do's and don'ts in your community. 
Respecting rules and customs will keep problems 
away. 
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Practicing the Piano 

Inform the neighbors if you regularly practice 
the piano. Tell them that you're concerned that 
the piano sound may disturb them. If you need 
to practice the piano for prolonged periods of 
time, for instance before a recital, let the neighbors 
know when you see them in the building. 

Airing Futon Mats 

In Japan, people air " futon" regularly in the 

sunshine to prevent house dust mite. Many 
futon may be seen hanging on the balconies 

of apartment buildings on a sunny day. When 
beating the futon to remove dust, be careful 
so the dust won't fly in all directions. 

Footsteps 

Footsteps echo downstairs, especially in 

apartments with wooden floors. It is a good 
idea to put a rug on the floor to muffle the 
sound. 
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Making a Good Impression on Neighbors II 
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Etiquette of Dail y Living 

Neighborly Ties 

As a saying goes, a neighbor nearby is better than a 

brother far away. Neighbors are the people you can 

depend on when you're in trouble. It is important to 

build good neighborly ties through everyday 

communication. However, do not pry into their private 

matters. 

nodding acquaintance 

stand chatting 

visiting acquaintances 

family 


