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Do Not Make a Triangle 

Do not fold the end of the toilet paper into a triangle. 
It is meant to be done by cleaners. However, you 

should replace the roll if you use it up. 
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When You Visit a Friend 's Home 

You might find a pair of slippers in the bathroom. 
These slippers should be worn only in the bathroom. 

When you are done, turn the pair away from you so 
the next person can easily wear them. Be careful not 

to walk around with bathroom slippers outside the 
bathroom. 
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Around the Wash Basin 

Clean the wash basin with a tissue after use. When 
you reapply makeup, be careful not to get in the way 
of people trying to wash their hands. If there is not 
a sanitary container in the bathroom, take the used 
sanitary items home with you. 
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Etiquette in Public Places 
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Eievator and Escalator Etiquette 
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When You Lead the Way 

It is generally more appropriate for one to get on and 

get off the elevator before the guest . In case the 

elevator is crowded and the buzzer might sound, let 

the guest get on first. If the buzzer sounds when you 

get on , get off promptly. ....----- .... 
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Cl••••••••• If you happen to be standing in 

front of the control panel, ask : 
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Wait Until Everyone Gets On 

Keep pressing the open button until everyone gets on 

the elevator. If many people are getting on, the first 

person to enter the elevator should press the open 

button for the rest. It is always polite to hold the door 

open for someone behind you. If a stranger does it for 

you, say "Arigat6 gozaimasu" (Thank you). 

the passengers around the1r 
destination floor, and push the 

button for thern . 
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Say "thank you" or "arigat6 
gozaimasu" if someone presses 

the button for you. 
I 
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When You Get Off 

If the elevator is crowded, say ~<sumimasen, orimasu" 

when you get off. If you are by the door and might 

get in the way of those getting off, step outside once 

and then come back in . 
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Escalator Rules I 

\ Standing on the left side of the escalator so ,' 

\ that people in a hurry can walk on the right I 

\ side is the unspoken rule in Tokyo. In the / 
\..,r.loo.,..lol.-1- A, Osaka area, people do the opposite. 
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Be careful when passing 
others on the escalator. 
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\ Watch Out for Your Belongings ,' 
\ Hold your belongmgs in front of you so they I 

\ don't get in the way of other passengers. / 
\ / 
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Traveling Etiquette 
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Hotels and Japanese-Style Inns (Ryokan) 

The biggest difference between the two is that hotels 

try to satisfy specific requests put forth by their guests, 

wh ile Japanese inns offer services befo re they are 

asked for. For instance, at a ryokan, a host will make 

tea or lay out the futon even if you do not ask for it. 

This type of service is to be considered as traditional 

Japanese hospitali ty. 
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If you have any special meat 
requests , tell the ryokan when 
you make your reservation. 
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Etiquette in Public Places 
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Typically, a hotel accommodation fee consists of a 

room charge with possibly a complimentary breakfast . 

At most ryokans, however, d inner and breakfast are 

included in the accommodation fee. Further, ryokans 

charge per guest, not per room. 

Check-in 

If you are going to be late, make sure you t elephone 

the ryokan and tell them the estimated time of your 

arrival. If you are having dinner at the ryokan , arrive 

there by dinner time. Call the ryokan if you are to 

arrive past 5:00pm. It is important for the ryokan to 

know the time of your arrival in order to serve you a 

fresh, warm meal. 
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Slippers at a Ryokan 
Take off your shoes when you arrive at a ryokan , 

and put on the slippers provided. They are to be 

worn inside the ryokan but not in your room. Take 

off the slippers when you enter your tatami (straw 

mats) room. Inside the room, walk with your socks 

or barefoot. 

Tipping at a Ryokan 
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Prepare a pochibukuro (money 

envelope) at home. Put the 

money in it, and write your 

name on the front. 

Pochibukuro = Money Envelope 

Service fee is included in the accommodation fee, and 

it is not necessary to give tips. However, it is considered 

nice to give tips under certain conditions, such as the 

following. 

• If you are traveling with a small child or in a big group. 

• If you need assistance from an employee whi le staying 

at the ryokan because you have difficulty walking. 

• If you want to upgrade to a superior room when it 

becomes available. 

Standard Amount of Tipping 
It is common to give 2000 yen to 3000 yen per stay. 

When to Hand the Tip 
The ideal timing to give tips is when the nakai-san (maid) 

finishes showing you the room. Ask if she is in charge 

of the room. If yes , hand her the tip, saying "Yoroshiku 

onegai shimasu. " If not , place the envelope next to the 

ohitsu (the pot of rice) when the nakai-san returns to 

clear the table after dinner. 
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Money shOuld be wrapped or covered in some 
way. However, wrapping it up in a tissue paper 
is inappropriate. It is more appropriate to place 
it Tn a white sheet of paper. It is okay If the 

money is not completely covered. 

23 


