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Expected Behavior at a Store 
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Trying On an Item 

When you want to try on an item 
at a store, say, "May I try this 
on?" or " I'd like to take this." Fold 

the clothes you have tried on 
before you return them to the 
salesperson. 
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If You Don't like the Item 

When you decline a 

"It's nice, but It's not what I'm looking 
for today." 

Etiquette in Pub lic Places 
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It is nice to say "Arigat6 gozaimashita" 

(Thank you for your assistance), when you 

leave the store. 
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If you spoil an item or a button comes off 
while trying it on , tell the salesperson 

honestly instead of trying to cover it up. 
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If You Don't Want to be Followed 

Around by a Salesperson 

Simply tell the salesperson, " I'm just 
looking. Thank you." -------
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' It is inappropriate to try shoes on 1 
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Don'ts at a Store 

Some stores prohibit taking pictures. Do not take 

pictures of items without checking with the store. Also, 
be aware that there are certain items, like expensive 

leather goods, that are not to be touched with your 
bare hands. Use the gloves provided by the store. 

7¥-.J~r~l<=il!n 't5t&:c'2' 

~~~~I~7~D/, v~~7/t,.: 

c , 'ftt..J~r.91:~tt-t ?>d:t~l;!:, n 
7'J>-:>to~,o!i:l'Jl$J!~ o -f(l)l!lil, <'!' Sl: 

~tt~Z.tlic"ltto''(l)l', ¥1Ji\!l'I"'J 
'\"Y(l)~~l'~t..:( , •cij~M~~ 

toRi¥Fa9~1liii.:t (.,J: ? o 

At a Sampling Corner 

Take just one at a time. Don't be greedy. 
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It is elegant to put the pen back gently 
after writing your signature. 
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When You are Late for 
an Appointment 

If you are going to be late for a 
salon appointment or a restaurant 
reservation, contact the store as 

soon as you find out. Give yourself 
plenty of time to arrive. 
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Etiquette When Waiting in Line 

; 
; 

; 

-------
' ' ' 

/ ttrrll:~"Lt,I~O)I<l:~? ' \ 
\ 

)!U!.Jt.g.,:.g.n-tt-r, WHi(})fa9 \ 

Who is Blocking the Line? 

If somebody is blocking the 

movement of the line, ask 

"Narande imasuka" (Are you 
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Etiquette in Pub lic Places 

-- ------
' ' ' ' ' jilij1JiMl.A.1JI!Jit\1tS \ 

IJit,t.A.:Ilij!:h.to€>, 1$1)0~/lll:f.J:O:,"f, ? -:> \ 

fJ>IJ re9iit:'i. fo.A.I:"~j? J: ") 1:, r L '"51£ /d~-'5 1;1: 

.:.:-r-t J:J r'ii<:<A-llt"--r''"'"f J:Jt, '~"*'·c.­
-r~?O)n<;r--r:.-~0 

If Someone Tries to Cut into the Line .. . 

If you see someone trying to cut into the 

line, keep cool and tell her, " Here is the end 

of the line," or " Everyone is waiting ," as if 
1 you were talking to someone who went 1 

ahead by accident. / 

' ; 

',, ,/// 

''),,_ ----
1 

1 -----

' ' ' \ 
\ 

crriCI<l:~lf!iJ;Ei~IC \ 

I 

I 
I 
I 

I 
I 

/ 



• .A.~O)flllf*C:. iiU"IC:;lEA, cl, \t.:.A.J: ~ 't>E!'71J' 
7'C IC: ~P'Ic!tlt.:c'::'t! 

filS5\:Ic:~LGilil"J 

• (EI'71J1~P'Ic!tlt.:c':: VL"t>)BJl51J11C: El'7 J: ~ 
t>7tlc:!lE!v c(., \tc.A.1J' " \ttl a 
filS$\:1.: c 5 of' J 

. c i::l;:;ltfv c: J:(., \1J'b1J' 51<1:(., \lg;3-

f!lEI<t':tl 't"l.lilil"tJ'? J 

i<PFolJO)~ific!lE•3ic'::'t!l<l: 

• If your party is called before other parties waiting in 

front of you because of the number in the party, say, 

"Osaki ni shitsurei shimasu" (Excuse me). 

• When you give way to someone who you think was 
waiting before you, say, 

"Osaki ni dozo" (Please go ahead) . 

• If you are not sure where the end of the line is, ask, 

"Narande imasu ka" (Are you in line?). 
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When Saving Space for Another Person 

When you want to save a space for your friend : say, "Another 

person is coming" to the person waiting behmd you . 
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Etiquette in Public Places 
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Using the Restroom 
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Always Knock! 

Make sure to knock before opening a closed door. Further, if 
you hear someone knock while you're in the bathroom, knock 
from the inside to let them know it is in use. 
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Close the Lid 

Gentlemen, remember to put the toilet seat down! 
The lid should be closed after use. The same goes for women 

who use the sanitary container. 
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How to Use a Traditional Japanese-Style Toilet 

The traditional Japanese-style toilet has no seat. Squat down 
over the toilet bowl facing the wall. Japanese-style toilets 
are considered sanitary especially In public bathrooms because 
the skin does not come in direct contact with the toilet. 
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What is Oto-Hime? 

Oto-Hime literally means "princess sound." It is a 
device that simulates the sound of f lushing water, 
thus masking the cruder sounds of nature. The device 
helps to save water as women often flush several 
times to hide the sounds. 


