
TOEIC PART 6
Text Completion
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DIRECTIONS:
You will read some passages of text, such 
as an article, a letter, a form, and an e-
mail. In each reading passage there will be 
three blanks to fill in. You will read four 
possible choices for each blank. You 
should read the entire passage to make 
sure you choose the correct choice in 
context. 
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1.
A. that I purchase
B. which I 
purchased 
C. which I 
purchase
D. what I 
purchased

Customer Services Manager 

Evans Electrical Products 7 Swan Street 

Sydney NSW 2011

Subject: EasyIron Electric Iron (Model 
No. 2279)

Dear Sir or Madam: 

I wish to express my dissatisfaction 
with the above iron, ____________ from 
The Electrical Store in Newtown on 10 
October, 2015. On using it for the first 
time, 

Printing of this document is strictly prohibited.



2.
A. falter 
B. at fault
C. malfunction
D. faulty

I found that the 
temperature control 
was _______ ; it was 
not possible to set it 
for any temperature 
apart from the 
highest, for cotton.
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3.
A. it could send 
away
B. it could be 
away
C. it could be sent 
away 
D. it is possible to 
have

When I attempted to 
return the iron to the 
store, the cashier said 
that the store was 
unable to replace it or 
offer me a refund but 
advised me that 
____________ for 
repair. 
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4.
A. 
unsatisfactory
B. unsatisfied
C. satisfactory
D. pleasing

As I need an iron on a 
daily basis, and it was 
not clear how long a 
repair would take, this 
option was _______ .
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5.
A. as it is 
B. good 
C. as it should 
D. as well

As the iron clearly does not 
function _________ and 
therefore does not comply with 
the legal standards of product 
quality, I am writing to you to 
ask for a full refund of the 
£35.99 retail price. 
I look forward to hearing from 
you within the next two weeks. 
Yours truly, 
Jenny Hawkins
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6.
A. along with 
some 
B. together 
C. altogether 
some
D. together with a

ANNOUNCEMENT: 

A BUDGET SURPLUS

Due to a generous donation from 
the Doe Corporation, our school 
has extra money available in our 
yearly budget. After long 
discussion with teachers and 
parents we have decided to use 
this money to purchase two 
computers, ___________ software, 
for each classroom.
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7.
A. would be the 
greatest benefit
B. would be of 
greatest benefit 
C. would have  
the great benefit
D. would be the 
beneficial

We are asking that 
teachers for each grade 
level get together and 
make recommendations 
for the software 
programs they believe 
__________________ to 
their students.
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8.
A. to education
B. of education
C. on education
D. for education

We are very excited to be able 
to expand our school's 
computer capabilities and 
appreciate the support 
___________ the Doe 
Corporation has shown with 
their generous contribution. 
Please give a list of your top 
three software choices to Mary 
by May 15.
The ADMIN
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9.
A. had been 
serving
B. has served
C. have served 
D. had been 
serving

ANNIVERSARY EXCLUSIVES!
Come and celebrate with us 
on the 25th anniversary of 
our opening! Doe Stationers 
___________ the Springfield 
community since June, 
1972, when John Doe first 
sold pens and envelopes out 
of the kiosk on Main Street.
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10.
A. the most 
exclusive
B. the most 
executive
C. the most 
exempted
D. the most 
exterminated

Since that time we have 
moved to a beautiful 
retail space in the 
Springfield Plaza 
building, and our 
business has become 
_______________ 
stationer's in the state.
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11.
A. loyalty to 
clients
B. loyal clientele
C. honest clients
D. loyalty to 
clientele

The month of June will be a month 
of celebration at Doe's. We are 
celebrating with sales on all fine 
pens and papers, and there will be 
a drawing for a special edition gold 
Doe Signature fountain pen valued 
at $685.00. We couldn't have 
made it 25 years without 
our_________, and we hope to 
serve you even better during the 
next 25!

HAPPY ANNIVERSARY!
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