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GENERAL INSTRUCTIONS

A. Orient student on what he/she will 
do in each type of test. Do this only 
on chapter 1. For the remaining 
chapters; you don’t have to do the 
orientation. 

B. Student must type his/her answer on 
the Skype chat box. 
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PART 5: MISSING WORDS 

A. Tell student that this part of test is like a 
grammar test. 

B. They will fill in some missing words either in the 
form of the different parts of speech. 

C.Process student’s answer one at a time.
D. If student commits mistake, make him/ her 

understand why his choice is not the correct 
answer. 
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1. We are living in the information ___________.
a. years
b. age
c. place
d. system

2. All of us must have the _________ and understand there is 
no free lunch.
a. know-how
b. wonder
c. dispute
d. awareness
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3. Many businessmen are under great ____________ to gain the 
largest market share possible.
a. pressure
b. fame
c. stage
d. greed

4. Ms. Robinson wrote a letter of ___________ to the manufacturer 
after his new computer broke down several times in the same 
week
a. complaint
b. repair
c. depression
d. madness
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5. The telecomm company is completing a detailed ______ 
of each factory site to determine the types of equipment 
and features needed in each area. 
a. evolution
b. elaboration
c. expansion
d. evaluation

6. Can I offer a ____?
a. suggestion
b. an advice
c. a piece of suggestion
d. advice
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7. It is sometimes necessary to tell _____ so as not to hurt 
customers' feelings
a. a great lie
b. a kind lie
c. a white lie
d. a little lie

8. Our local agents will show you samples of the design and 
colors _______.
a. established
b. valuable
c. available
d. handy
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9. A ___________ person usually can get along with other 
people well, because he does not insist on his own opinion
a. flexible
b. capable
c. noticeable
d. cheerful

10. Company policies must _______ to the legal code.
a. conform
b. confront
c. comfort
d. contort
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11. It was _____ to try to carry heavy items in a paper bag.
a. anonymous
b. posthumous
c. fool
d. ludicrous

12. The roof-top restaurant ______, so we can enjoy the view 
at dinner.
a. evolves
b. revolves
c. revolt
d. reveal
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13. Let's keep our fingers ______ that the new product will be 
popular 
a. up
b. crossed
c. pinched
d. down

14. The staff refuses to apologize for his _______ remark.
a. defensive
b. offensive
c. offered
d. pensive
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15. The bright blue scarf and the green shirt __________.
a. clashed
b. crashed
c. crushed
d. closed

16. I would like to buy a chair _______ the one in the 
window.
a. alike
b. like
c. same
d. similar
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17. The CBC company must _________ if it wants to survive in 
today's competitive market place.
a. diversity
b. diversify
c. verify
d. verity

18. Air-conditioners are good for cooling and drying the air 
on hot, ______ summer days.
a. damp
b. dampen
c. moist
d. humid
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19. The city government issued _________ for various 
purposes.
a. certificates
b. representatives
c. permits
d. objectives

20. The manager _________ the schedule of the conference.
a. acquired
b. required
c. inquired
d. quire
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