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躙警rattes13 scatt the qucstiotts to decidc恥″hich to ansヽぼcr ttrst

Loohng at thc qLICStions flrst will a1low you to And cxactly what you are looking for in tllc

reading text so you call answer the qllestions l14ost efflcicnt撃

量 綺stttactim Attswer eameヴ festeF

Look at the llst of question types below.This

to make best use of yourtime.

■. Specific information(positiVe)    3.

These are the easiest and

quickest to find the ansvver for.

Do these first.

・ According[ο  tthe aυ[10ろ wわ∂な

w′〃χ be trsed for2      
‐

O N eゝre did x come From?
O N iヽch tt wF′ ′わenefit fromき わFs?

2. Vocabulary questions           14.

(See Unit 7.2)

These should be answered quickly. |

lf you don't knovvthe word or

words,guess and move on.

・ ]騎 e woだ 歓
″
in ρaograρゎェ

′Fρ e 3 is cノ osesi f10 rnean′ng
to...

qttostlo爾 s fl静 st

is the orderin which you should do them

Main idea/inference questions

(See∪ nit 7.2)

Doing the previous question types first

will hё lp lrepare you for these,
0 レνlha[is the ρッrpose ofthis memo?
O Nヽ iS Mた ノones wriゴ ng this letter?

・ 1//hal canわ e saFcr/inferred aわ Oυ亡...?

・ νν′7o migゎ t readめ is advertisemeh[?

Specific inforrnation(negatiVe)

(See∪ nit 7.3)

Thesё can be the moSttime

consuming.Leave thenn t‖ |last,wheh
you may have already goti∩ fOrmation to

help you vvith the ans、へ/ers.
o レνlけcわ OFthe Fo〃 owingも NoT[rυ e?

・ t4/hicわ of亡わe Fo′′ow′ng ρOslt′Ons is

NOT avallaわ re?

For each question below mark in the box the orderit should be done.The first one

has been done for you:

穐コWhatも thも nolce mJnw abOut?                  国

盆建Where might you see thも noJce?,                  □

S.By when must you give nOtlc9 in orderto getthe maximum Fefund?     □

4.What will happen r you輛 thdraw pnortO the second lesson?       □

5口 Which of the followingも NOT true?                 □

S.The word“ consutute"in paragraph 3,line 5,is closestin meaning tO     □

鰤 hstt tecttQ Attswer sゃ ecttc ittfor輻 畿懸◎籟 qttes矮◎ns(pos證抒◎》無 S亀

A Circle the specific information questions from the list below.

■

　

２

At whattime does the club open?

丁he word``robust″ in paragraph l,

‖ne 2,is closest in rneaning tO

llVhat is the price of the guitar?  ‐

Who might reply to this adverusement?

1/Vhere did the man buy hls bicycle?

How long shOuld the man wattfOr a

reply?

What can be inferred about the

woman'sjob?

５

　

６

３

　

４
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B Look at the specific inforrYlatiOn questions from activity■ .

Underline the key vvords in the question and answer choices,and then scan the
passage be10w tO find the sentence that ansvvers the question.

3. By when must you give notice in orderto get the maximunn refund?

lAl 」ust after the first class

(B)BefOre the second class is held

(C)Five business days before the■ rst lesson

(D)Wtthin fOur to s快 weeks

4. VVhat will happё n if you vvithdravv prior to the second lesson?

lAI A‖ costs will be refunded by check.

(B)You willreceⅣ e the full amount minus$25.

(C)No refunds or credits wili be issued.

(D)You will pay for the■ stlesson plus admin fee.

Fo〃 oνv υρf Compare your answers with your partner.

QueStiOns■ -6 referto the fo‖ owlng notice.

Sunlrner program refund policy

丁he effective date of the、 Ⅳithdrawal/cance‖ ation is the date the withdravval notlce is

received by the centeL regardless of the date the participant stopped attending the

class.

lA/ithdrawal requests from a‖ registered courses must be made before the second

class is held.lf the request is received 5 business days prior to the first class,the

amount refunded wlll be the fu‖ amount,less the refund adminlstration fee($25.001.

lf the request is received after the first class,but before the second class,the

amount refunded w‖ l be the fu‖ amount,less the cost of the first class and less the

adrllinistratlon fee($25.00).FrQm the Second lesson onvvards,no refunds/credits will

be lssued.

lfthere is a medical reason for the request,it must be received prlorto the mid¨ point

of the program.Refunds for sports and fitness programs w‖ I NOtt be processed untll

ALL gym and pool passes have been returned.

Please note that advising an instructor or not attending a prograrn IA/1‖ nOt constitute

a notice of withdrawal.

Cash/check rernittances vvi‖ be refunded by check.Please a‖ ow our office 4 to 6

vveeks to process your refund.Credit card refunds w‖ l go back on the original card.
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は Tactic practtcei Specttc inforrna毬 o胸

∪se the tactics you have practiced to ansvverthe fo‖ owing questions.

1. Who is the intended reCipient of this letter?

lAI Alberto Romero

(B)Beniamin VVelntraub

(C)」 Ohn Teirney

(D)Alex Andreas

2, VVhat kind ofiob did the person apply for?

lAI Human resources

(B)Administrative work

(C)Marketing

(D)Sales

3.Where was Mr Romero applying for alob?

lAl in Britain

(B)ln Amenca

(C)ln Europe

(D)ln Asia

QueStiOns■…3 referto the fo‖ owing ietter.

Alberto Romero
3254 Turney Road
Garield Helghts
OH 44125
USA

Dear Mr Romero,

This letteris to thank your for your application to join our lnternational sales

team.Unfortunately,vve rnustinforrFl yOu that due to the large number of

highly― qualified applicants that app‖ ed for the position of Eastern European

sales representative,we have already filled a‖ the positions that were advertised

in the Vlay issue ofthe Human Resources Bu‖ etin.

As you knowl adrllinistrative and rnarketing positions in our European and Asia―

Pacific offices regularly become ava‖ able during the year and Ⅵノe WOuld

vrelcome your application for future international postings.

Yours truly,

Alex Aへdra^`

p.p.Beniamin llveintraub

Human Resources A/1anager
London(Dffice
」ohn Teirney&Sons Ltd.
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Mini"test

Now apply the Test tacttics at the actualteSt Speed vvith questlons■ -9.

(13) You have■
2 minutes to complete 12 items.

QueStiOns■ -3 refer to the fo‖ owing advertisement.

Printing for yolrr persona′ &sma〃 わus′ness needs

ハ comm′ fmenito 9υ a″ty and seryice shce 1959

New opening hours:

Monday to Saturday from 9 a.m-7p.m.

・  Buslness Forrrns

・  Buslness Cards

` Envelopes
● Folders
O Letterhead

・  Fu‖ Color Printlng

Specia:offers,on:y for Junel

・  Graphic Design

・  Digital Copying

e lnvitations

O Graduation and Wedding

Announcements

■ Order 10 sets ofletterhead and get matching enveiopes at a 50%discount

■ 2 for l business cards orinvitations for any order over$100

■ Purchase over s250 and you wilireceive a voucher worth 10%offthe your next

order during the coming year

Order by phone,fax orin person.

555-3467 0 FAX 555-3478
458 Notting D‖ve Unit l19・ Alansburg

1. Who would NOtt be a potential

customerforthls company?

lAI A couple whose daughteris getting
married

(B)A mttor COrporation

(C)A local real estate agent

(D)A restaurantin need of new menus

2. What could customers urho spend 150

do‖ars get?

lAI A 10%dbcount

(B)Double the number ofinvlations

(C)A discount on envelopes

(D)Two free sets of business cards

3. Ⅳヽhat vvi‖ happen frorn」 uly l?

lAl tthe Jme the shop opens will change

(B)You will not be allowed to make fax

_   rders                、    ‐

(91:瓢
WntvouChers面

‖
PeC°

me

(D)No bonus will be given forlarge
letterhead orders
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lVelcome to the Groveland library sern‐ lce

We would like to invite aH Groveland residents to become members ofthe puり liC

library

lnterest,9‐ appliCants should fo1low the procedure below to receive their Hbrary

card‐ pFIⅢ plly.五 ng make use Of the fllll range of facilities.

Please coIIlplete the accompan口 ng personal informatlon forllll and subⅡ lit it to the

applications desk in any of the Groveland branch libraries or to wour local、 vard

office colnlnunity service desk.

Within twoヽ Ⅳorking days(Nlonday Friday)of the application being subllllitted:

・  You will receive a library barcode number via cmail(enabling you to place

reservations and access online databases before collectingッ リur card)

Note:lbu、Ⅳill require a PIN to place reservations and to access your record

online.Please note that the default PIN number iS the last four digits of your

telephone number.If)り u would prefer to specify a different number please do so

on the application form.

O Your card will be available for collection at the branch library you have

nonlinated.

If you are under thc age of 18,we require a parent or guardiant signature on a

permisslon letter(Form 103)which Will need to be brought into the library when

you are collecting your card

QueStiOns 4-6 referto the fo‖ owing notice.

4. 丁he word``promptly''in paragraph 2,‖ ne 2 is closestin meaning to

lAl correCtly

(B)quiCkly

(C)apprOprlately

(D)sunably

5, What、 Ⅳ‖I NOT be possiblё  two working days after subrllitting the app‖ cation?

lAI You willreceive a numberthat willlet you reseⅣ e books.

(B)You w‖ l be able to co‖ ect your card at your nominated branch library.

(C)You get a barcode that vvi‖ let you check book availab‖ ity onllne.

(D)You、 vlll be able to change your PIN numben

6. What special conditions apply to ch‖ dren?

lAl tthey need a parent or 9uardian to co‖ ect their card.

(B)丁 hey must watt untilthey are 1 8.

`【

)丁h6y need a signed permission letten

(D)丁 hey must slgn a form.



QueStiOns 7-9 refer to the fo‖owlng nOtice.

Online water/Sewer payment

VVelcome to the Worthwood Water/sewer Account Payment System.You can
nOⅥノpay yOur b‖ l on‖ ne via credit card using the rnost secure on‖ ne payment

system available.

Pleasё enter y6ur VVorthwood Water/sewer account number below,then c‖ ck

``Subrllit",Your account number can be found in the upperleft¨ hand corner of

your bill.lf you do not know your account numbet please ca‖ 555-8375.

:f your door has been tagged for non― payment,you rTlust ca‖ 555¨ 0874 to stop

terrnination of watё r service.

Please do not use this website if your paymentis intended for overdue sewer

charges related to sewer certification.lf you recently received a notice about

unpaid sewer charges,please fo‖ ow the paymentinstructions on the notice.

Sewer payments can be rna‖ ed to Division of VVateL RO.Box 139012,

llVorthwood,NP 8926-2412.Payments rllust be received by Feb 16.

A two dollar($2.00)ortWO percent 12%)proCessing fee(whicheveris GREATER)
will be added to your payment.

All generalinquiries should be addressed to the lnforrnation Section,VVorthwood

Public Works Section,PO.Box 138976,Worthwood,NP´ 8926-2469,or ca‖ 555=

2378(ext.124).

7. Who Vvould be rnost interested in this notice?

lAI People whO need sewer certricatiOn

(B)PeOple who don't wish to pay additional processing charges

(C)PeOple who wantto pay by computer

(D)People whO wish to receive a Water/Sewer account number

8. What number should you ca‖ if you don't vvant your water disconnected?

lA1 555-0874

(B)555-8375

(C)555-2378

(D)8926-24■2

9. What must people who have been n6tifiod of an overdue sevver b‖ ldo?

lAI Callthe DⅣ ision of Water

(B)Pay an additional processing fee

(C)Address theirinquines tO the lnformaJon SecJon

(D)Follow the instructions given
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Rcadillg ill action

A You are Sam Hong,the branch managerfOr Sea Star Shipping in SingapOre.
Read the notice your cOmpany has recently sent you and ansvver questions l-4.

Notice

The recent typhoon has caused delays in some of our shipping cOntracts of up to

three days.Because of this We antlcipate complaints from our customers due to late

delivery.

Our ofncial p01icy is that we are not responsible for any costs resulting from failure to

meet de‖ very sChedules due to natural disasters.This is Clearly stated in a‖
our

shipping cOntracts.

To assist customers vvith especia‖ y time― sensitive deliveries,vve can offer a special

50%diSCOunt on Express air freight costS.ЁSpecia‖ y valued customers may be

offered a■ 50/O discount on their next order.

■. What problem does this COmpany have?

2. W‖ I Sea Star pay for any extra costs cuStOmers may have due to the delay?

3. What can the company do fOr customers who need quick de‖ Very?

4. lA/hat bonus can the company offerimportant customers?

B One hour agO you received the fo‖ owing letter frona the agent for Allegaco,one of

your largest customers.Read the letter,then discuss the situation vvith your

partner.Say what you think Mr.Hong shOuld do.Then complete the reply to the

letter of 16 February 2006.

16 February 2006

Mr.Hong,

VVe were recently informed that the recent typhoon and suspenslon of Shipping out of

singapore has delayed the delivery of product shipment SD■ 278 to San Francisco by an

estimated five days.

This is an extremely time― sensitiVe shipment for our customer,and because ofthiS we will

have to pay late penalties of approximately$7,500 per day

lam Ⅵ′riting to inform you that we hold you responslble forthese and any additionalfees

resulting frOm your fa‖ ure to deliver as per our shipping cOntract.

Hook forward to heanng frOm yOu s00n.

Mttha_Ko6erS

VVhen talking about amounts of money,we

often use the letter K,to mean thousand

丁heJob Offers a starting sarary Of$40K.

(meaning$40,000)
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Dear Ms Rogers,

We received yourletter of 1 6 February concerning the delay to your shipment,

consignment number(■).… .… ………… …・

lte are very sorry forthe unfortunate delays to your shipment,but l am afraid

howeverthat we are not responsible for any

(2).… ……….… ………・…・…………Ⅲ………・・………… …………・・… ………・… due tO

(3).… ……….… ..… ……・……………………………… ……・・丁his is clearly stated in your

(4).… ……………………………・

As you are a valued custOmett howevett we would like to assist you as much as

possible in rnaking the delivery to(5)… .… …….… ……・・… ・… …・・……On time.We are

prepared to offer you a special(6).… .… .… …Ⅲ…・・…・…Ⅲ…Ⅲ…・… …・ln addition to this we

w‖ l give you a(7).… ….:.… ……… ….:.…  .… .…・・Off the costs of your next orden

Please let us know as soon as possible about yourintentions.

Yours sincerelyl

シ″ //2タ

Further study

Write a shOrt report on how you handled the delayed shipping problem.Be prepared

to describe what you did in your nextlesson.

Go to word‖st and quiz page■ 64.
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