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Do you think your colleagues would reply

differentiy? How? :

Speaking

1 Role-play the following situations with
your feacher. Try to use languoge from
Expressions.
= One of your kitchen sales reps

(your feacher) has foiled to meet the

last two monihs’ sales forgets, despite

apparently working hard, They ane
feeling demotivated ond not making
as much efforl s pravicusly. You have

a meseting to improve their mativation.

The same kitchen sales rep has mode

a great effort and has been exceeding

targets for the past few months, They

now have the possibility o go for a

sales manager posificn by foking part

in managament training. Motivata them

o spend time on the training and go

for the promotion.
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Expressions

Cheung has transterred from the Shanghai
office o the New York office of Verme &
Brewers, the audit company she works for,
Listen to extracts from two meetings she has
with Greg, her line manager. The seccend
meeting takes place six months affer the
first one. Answer the questions,

1 In the first meeting, what probleams does
Cheung have at work? Why does Greg
think Cheung should not lecve New York?

2 in the second meeting, why is there a
possibility of a new job for Cheung? What
does she howe to do to get the new job?

2 Which of these phrases does Greg use
when he is encouraging Cheung to stay?
Which phrases does he use when he is
encouraging her fo go for the promotion?

Dan't be so hord on yoursell.

I's a great opportunity for you.

You shouldn't give up 5o easily,

I¥s up toyou to go the extra mile.

We'll be counting on you o make the
mast of if,

6 You just nead to give yoursell a bit marns
fime,
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Language box
We use the prasent simple fo talk about habits
and routines, long-erm situations, and facts:
We hold o fearm meeling every Monday.
We use the present confinuous to talk about
activiies happening now, or femporary
actions:
We'te rupning a promalicn on bathroom
suites this month.
We also use the present continuous fo falk
about arranged activities in the near future:
They're delivering the goods fomarmow,
Always /| constantly + present continuous is
used to emphasize a long-term habit. Often
they reflect a negative atfitude:
We'ra always frying fo improve aur service.
Sue’s constantly complaining,
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23 Comrect the mistakes in the sentences.
Then listen again to check your answers,

1 You've been coped very wall with tha
worklood.,

2 O youte having some problams in |
the shor! period. but you con fum fhese H
around quite guickly, |

3 Thanks for all the hard work you've been i
putting up.

4 I'm also really pleased for the way you've i
manaoged fo infegrote info the team.

5 It you can keep on the good wark, ... you
stand an excellent chance of promation.

& I'm eppreciating the fact that you haven't
been hers long 1

7 I'm sure you wouldn't have any troutle
adapt o the new mole.

Stative verbs, such as like, believe, know,
want, own, are not usually used in the
prasent confinuous;
Mike dossn't balleve that sent him the email.

Some verbs can be used in the present simple
or present confinuous with a difference in
meaning:

| think we should lower our prices,

(= in my opinion)

I'mi thinking aboul laoking for o new job.

(= I'm considering ot the moment)

Look

Look at listening script 6.1 on poge 124.
Find more exomples of the present simple
and present confinuous.

Writing
1 Cheung wrote this emall ofter her first meefing with
Greg. Read her email and write Sara's reply, Try fo

use some of the longuage from Expressions and the
Language box.

Dear Sara,

Tharks for the mail — great to hear from you and catch up
with your news.

Well, | have to say things haven't been easy for me since
| arrived. It seems fike it's been one problem after another,
First of all, it was hard fo find an apartment, then | had
trouble getting my residence permit, and there always
seems to be some new problem with the office work. |
think | underestimated how hard it would be to work in

a different culture, and in English. My colleagues are
friendly, but | don't always understand them — espacially
their jokes. But that's not the worst part. What's really
difficult is when | go to meetings and everyone’s talking
at once — then | just can't keep up.

| have to admit I'm faeling a bit homesick too. I've even
been thinking about asking for a transter back home,
What do you think | should do? |'d welcome some advice.

Take care,
Cheung
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Lesson record

3 new words 3 useful phroses
from this lesson froamy this lesson
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