How to check instructions

Expressions

1 Heath works for an American firm of
architects. He often has fo send images ond

In this lesson
useful phrase

information the short video clips to clients. Read the email
give you. below. What is the problem? What does
Sam suggest?
Starter : El =]
1 if you have — —_— —
software, do yo Hi Heath,

5 . i Sorry for the delay, but I've been an the go non-stop since
i keepl Wln,g unit oL suooeer.:l? Y a.:'yn. About the :dim'tg'_ do you mean yogu can't access
+ look it up in @ manual or online the editing program, or that your password doesn't work
« contact g fiend or professional for help? ary more on the RedEye moviemaker site? | don't know
how to fix this, as so far only Jimmy has been in on the
changeover to RedEye. Unfortunately, he's away until next

week. It's probably best if you try onfine help. It up fo you, |
but they're usually very helpful. LY |
Sam A
2 Heath contacts RedEye’s online help. Read
their online chat and complete it with the
expressions below.
o Con | just chack g What exactly do
b don't see how ¥ou mean
¢ Hoveyougotthat h You meon
d Howdolgoabout | Youre doingit
e |can't see how fo WIORg:
f  that’s the one
Speaking Writing
1 What gadgets and equipment have you 1 Rewrite these sentences using the phrases
gn? around you (&.9. a wireless netweork in bold, keeping the same meaning.
evice, a laptop. a webcam, a salnay, 1 ¥ou don't have to do the training. i
ng. s
a DVD playen)? With your leacher, each your decision but 'l recilly help you
choose a different gadget and a specific understand the process.
function on it. Explain the function so the be up fo

other person can try to do it. Try fo use
language from Expressions fo check
your understanding.

2 Wea'ra nat sure how the breakdown
happened, but we think it's becouse of
a fault with the software.
be down fo

3 A Are you sure yvou understang?
B Yes, | am. I's fine. be with

2 Choose one of the gadgets you talked
about in Speaking. Write instructions for
using one of its functions in an email to a
colleague,
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3 Match the expressions in 2 with the funchions below,

asking for clarification B]C][C1C]

asking how fo do semething [

Hint

When-checking inslruclions over the phone, 1 imporfan? 7o ke 1he
eiiter peesan know i you're following (or nolf) what they e saying
You can use fhesa shart phiosas

Right. { With you. f Gat it (you unidersiand)

Hang on./ Hold on. | Just o see, (= sesond) oy nesd mere fims)
ot with you. / | don't follow. / | don't get if. (you don't underssand)

checking the other person understands [

showing you don't understand [J]  telling he ofher persan they have made a mistake [

B —

H | don't seem to ba able to accass the moviemaker softwars any mora 170t

can have gone wrong, Can you help? Heath
RE Hi, Heath, 2 by ‘access'? What amer massage did you get?
H  ‘An error has occurred while accessing the RedEye senver’.
RE Ok, Have you updated your browser recently?
H  Yes, but | think | usad the RedEya site since then.
RE {}K Well it's probably down to a bug, Download the program agein, and fhan re-install it
H <. | have to start from scratch? That'll take ages, won't it?
RE Mo — scroll n-gm dawn the page until you find the EditProB. 11 version
H OK-s0,% .. .. at the end — the 11.9 MB ona?
RE Yes, thar'sil,
H Right— it's now downloading.
RE OK. You'll be asked for a passward: RIK - you'll need 1o change that later®
H Oh OK*® — when will | have 1o change the password?
RE Don't worry abaut it yat. OK, where are:you up 1o now?
H | need to open the soflware. 7 _ doing that?
RE inside the sub-direciary .rik you'll 1 nd 11-15"AI I EditPiof 11 SOFTWARE.
H  Mothing seems to be happaning. & open It I'm looking under FILE.
RE Mo, ® Stick to the rikidiréotory. 's thare
H Right. I'm with you now. Found it:
RE O, Aun the install program. That's itl

Language box
We can use the verb fo be in a number of fixed
Be down fo: be a result of / coused by:
Thens's currently o serious waker shortags,
which is down to the hot weaiher,
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from this lesson

decide / choose:
Its up to you whether you coma ar not.
Be with someons: understand someane:
Are you with me? (= do you undarstand)
I'm net with you, (= | don't understand)

Things to mmember

Look

Look ogain at the online chat in Expressions.
Find more examples of phrases using be.
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Lesson record

3 new words
from this lesson
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