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Ms. Chan has come to Sapporo to attend a sales meeting.
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Chan: Moshimoshi, Chan desu ga, ohayo gozaimasu.
Suzuki: A, Chan-san, ohay6 gozaimasu. Suzuki desu.
Chan: Ima Sapporo ni imasu. Sumimasen ga, méru de atarashii shohin no katarogu o
sugu okutte kudasai. Kaigi de tsukaimasu kara.
Suzuki: Hai, wakarimashita.
Chan: Sorekara, sampuru no shashin mo okutte kudasai.
Suzuki: Hai, sugu okurimasu.
Chan: Ja, onegaishimasu.

B Chan-san wa Sapporo kara honsha no Suzuki-san ni denwa o shimashita. Suzuki-san
wa Chan-san ni méru de atarashii shohin no katarogu to sampuru no shashin o okuri-
masu.

Chan: Hello, this is Chan. Good morning.
Suzuki: Oh, Ms. Chan. Good morning. This is Suzuki.
Chan: I'm in Sapporo. I'm sorry to bother you, but could you please send me the new product
catalog by e-mail right away, because I'm going to use it during the meeting.
Suzuki: Yes, all right.
Chan: Also, please send photographs of the samples.
Suzuki: Yes, I'll send them right away.
Chan: Thank you. Bye now.

B Ms. Chan made a phone call from Sapporo to Mr. Suzuki at the main office. Mr. Suzuki sends
Ms. Chan the new product catalog and sample photographs by e-mail.
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1. Chandesuga...

ga

shohin
katarogu

sugu

okutte kudasai
tsukaimasu
sorekara
sampuru

honsha

(particle; see Note 1 below)
product, merchandise
catalog

soon, right away

please send

use

also, in addition

sample

main/central/head office

This ga is a conjunction that joins two clauses. It expresses a kind of courteous hesitation and indicates
that the phrase before it is merely a preliminary to the principal matter.

2. Méru de

This de indicates a means of telecommunication or post.
ex. Méru de shiryo o okurimasu. "I'll send the materials by e-mail.”
Takuhaibin de nimotsu o okurimasu. “I'll send the luggage by courier.”
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1. magarimasu

VOCABULARY magarimasu
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tomemasu
iimasu
oshiemasu

b

B

2. tomemasu

turn

stop, park

say

teach, show, tell

3. iimasu 4. oshiemasu



LESSON 18
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5. mottekimasu 6. todokemasu 7. machimasu

Il. Positions and directions:
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1. kosaten 7. hidari

2. shingo 8. migi

3. kado 9. massugu

4. ginkd no temae 10. kosaten o hidari ni magarimasu
5. ginkd no mae 11. koésaten o migi ni magarimasu
6. ginko no saki 12. massugu ikimasu
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Means of communication or delivery:
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1. fakkusu 2. koktbin 3. funabin 4. takuhaibin
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VOCABULARY mottekimasu bring kado corner migi right kokibin airmail

todokemasu deliver temae justbefore  massugu straight ahead funabin surface mail
machimasu  wait mae . before o (particle indicating ~ takuhaibin courier service
kosaten intersection saki ahead a point of passage)

shingo traffic signal  hidari left fakkusu fax 171



KEY SENTENCES

. Mo ichi-do itte kudasai.
. Kono nimotsu o takuhaibin de okutte kudasai.
. Tsugi no shingd o migi ni magatte kudasai.
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. Please say it again.
. Please send this luggage by courier.
. Turn right at the next traffic signal.

N

EXERCISES S

| Practice conjugating verbs. Repeat the verbs below and memorize their -masu and -te forms.

-MASU FORM -TE FORM
say fimasu | itte
,,,,,,,,,,,,,,,,,,,, wait machimasu matte
turn » magarimasu magatte
take torimasu totte
____________________ lend kashimasu . kashite
______ show misemasu misete
stop tomemasu | tomete
tell oshiemasu | oshiete
............... deliver | todokemasu todokete
bring mottekimasu mottekite

& Il. Make a request. Make up sentences as in the example.

ex. namae o kakimasu — Namae o kaite kudasai.

1. ChOTEO MACNIMASU T e
2. Shashin O tOMMASU T e
3. MO ICNIFAO HMASU T
4. pen o kashimasu T A T S S P
5. PIza 0 tOAOKEMASU T oo

VOCABULARY tsugi next

misemasu show
piza pizza
172



LESSON 18

lll. Make up dialogues following the patterns of the examples. Substitute the underlined parts with
the alternatives given, changing their forms as necessary.

A. Make and accept a request.

ex. A: Sumimasen. Ano resutoran no namae o oshiete kudasai.
B: Hai.

B. Make and accept a request to send something by a certain means.

ex. A: Sumisu-san ni méru de shiryo o okutte kudasai.
B: Hai, wakarimashita.

(Nozomi Depato, fakkusu, shiryd)

B e e
2 A e
(Rondon-shisha no Jonson-san, kokabin, katarogu)
B e e
B A e
(Yokohama-shisha no hito, yabin, kono nimotsu)
B e,

&"; IV. Give directions to a taxi driver. Make up sentences following the patterns of the examples. Sub-
stitute the underlined parts with the alternatives given.

A. ex. Tsugi no shingo o migi ni magatte kudasai.

L, e s e (tsugi no kosaten, hidari)

2 e e S (futatsu-me no kado, migi)

(O e (byoin no temae)

S e (yUbinkyoku no saki)

VOCABULARY S Yo iVy menu futatsu-me  second

shiryo data, information, material, -me (suffix that attaches to a number and
documents, literature turns it into an ordinal number)
yubin mail, post
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V. Give directions to a taxi driver. Tell the driver to follow the route indicated by the arrows and to
stop at the point indicated by the X.

ex. Ts 2. 3. 4.

J@ Depato

9
=)

B B B

a

ex. Tsugi no kosaten o migi ni magatte kudasai.

Q’ VI.Make up dialogues following the patterns of the examples. Substitute the underlined parts with
the alternatives given.

A. Request that a purchase be delivered.

ex. Sumisu: Sumimasen. Uchi ni kono terebi o todokete kudasai.
mise no hito: Hai.
Sumisu: Ashita no gogo todokete kudasai.

mise no hito: Hai, wakarimashita. Dewa, o-namae to go-jusho o onegaishimasu.

1o SUMISUT oo (pasokon)
MMHSE MO NITO. oo
SUMISUL oo (kin-y&bi no 2-ji made ni)
MISE NO MO oo
2. SUMISU: e (sofa)
1= 110} ] (] PRRR——————————————— e
SUMISU. oo (nichi-yobi ni)
MISE NO NITOT

VOCABULARY go-jusho (another person’s) address

made ni by (the time)
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VOCABULARY

B. Give directions to a taxi driver.

ex.

Chan: Tokyo Tawa no chikaku made onegaishimasu.

untenshu: Hai.

Chan: (after a while) Tsugi no shingé o hidari ni magatte kudasai.
untenshu: Hai.

Chan: Ano shiroi biru no mae de tomete kudasai.

untenshu: Hai, wakarimashita.
untenshu: (after a while) 4,000-en desu.
Chan: Hai.

untenshu: Arigato gozaimashita.

LESSON 18

Chan: Domo.
LTS L 0= S (Roppongi Kosaten)
UNTENSAIUL oo
QAN e (migi)
UNTENSAUL oo
G e . (kombini no temae)
UNTENSAUL e
UNEENSNUL e
Chan: e
UNTENSNUL e
CRaN. e
D G 4 T-1 o (Shibuya Eki)

UNTENSAUL e
Chan: ... S e - (hidari)
UNTENSNIUL e
CRaN . e (manshon no mae)
UNTENSNUL o
untenshu: ........ 4454554549555 5585 A 5 R RS
Chan: oot
UNTENSUL oo
Chan: RS54 R RS A S S

Tokyo Tawa  Tokyo Tower Roppongi Kosaten  Roppongi Crossing

made to, as far as (particle) Shibuya Eki Shibuya Station

shiroi white manshon apartment (in a high-rise build-

domo thanks (colloquial shortening of ing), condominium

domo arigato)
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(D VIl Listen to the CD and fill in the blanks based on the information you hear.

Chan-5an Wa sesussmmsmsmas. 0] S de kaigi no shiryo o okurimasu.
SHORT DIALOGUES
(D . Ms. Chan phones room service because her room is cold.
hoteru no hito: Hai, riimu-sabisu desu.
Chan: Sumimasen, 201 no Chan desu ga, mofu o mottekite kudasai.

hoteru no hito: Hai, wakarimashita.

hotel employee: Yes, this is room service.
Chan: This is Ms. Chan in room 201. Please bring me a blanket.
hotel employee: Yes, will do.

VOCABULARY

rimu-sabisu room service
mofu blanket

Il. Ms. Chan is checking out of the hotel.

Chan: Sumimasen.
furonto no hito: Hai, nan desho ka.
Chan: Kono nimotsu o 5-ji made azukatte kudasai.

furonto no hito: Hai, wakarimashita.

Chan: Excuse me.
front desk clerk:  Yes, how may | help you?
Chan Please take care of this luggage for me till 5:00 (p.m.).

front desk clerk:  Yes, will do.

VOCABULARY
nan desho ka how may | help you? (softer way of saying nan desu ka)
azukatte kudasai please take care of

azukarimasu take care of, be in charge of

If you're in Japan, try giving a taxi driver
instructions in Japanese. Or, alternatively,
next time you purchase a large item, ask to
have it delivered to your home.
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