Test 3

SECTION 1

MAN: Greek Island Holidays, can | help you?

WOMAN: Yes, | hope so. | have a friend who's just come back from Corfu and she's
recommended some apartments in Arilas. She thought they might be on
your list.

MAN: Arilas, Arilas, let me see. Can you give me the names?

WOMAN: Yes, the first's Rose Garden Apartments. I'd like to go with another friend
in the last week of October.

MAN: Well, we've got a lovely studio flat available at that time. I'm sure you'd
enjoy the entertainment programme there too, with Greek dancing in the Example
restaurant.

WOMAN: And the cost for each of us?

MAN: £219,

WOMAN: That sounds very reasonable! I'm just jotting down some notes. Now the
second one she mentioned was called Blue Bay.

MAN: Blue Bay? Yes, in fact that's very popular and it has some special
features.

WOMAN: Really?

MAN: The main attraction is the large swimming pool with salt water.

WOMAN: Much healthier, | understand.

MAN: That's right. And it isn't far from the beach, either — only 300 metres, and Q1
only around half a kilometre to some shops, so you don't have to be too
energetic.

WOMAN: Is it much more expensive than the first one?

MAN: Let me just check. | think at the time you want to go it's around £260 — no
£275 to be exact.

WOMAN: Right, I've got that. Now there are just two more apartments to ask you
about. Um, | can’t read my own writing! Something to do with sun ...
Sunshine, is it?

MAN: | think you meant the Sunshade Apartments. They're on a mountainside. Q2

WOMAN: Any special features?

MAN: Yes, each room has its own sun terrace and there are shared barbecue
facilities.

WOMAN Sounds lovely!

MAN; Yes, it is rather well-equipped. It also provides water sports — it has its
own beach. There are facilities for water-skiing.

WOMAN: Any kite-surfing? My friend's quite keen.

MAN: Not at the hotel but I'm sure you'll find some in Arilas. There's also
satellite TV in the apartments.

WOMAN: And how much is that one?

MAN: £490 with two sharing.

WOMAN: You mean £245 each?

MAN: I'm afraid not! Each person has to pay that amount and there must be at
least two in an apartment.

WOMAN: | don't think that would be within our budget, unfortunately. And the last

one sounds a bit expensive too — the Grand!
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MAN: Actually it's quite reasonable. It's an older style house with Greek
paintings in every room, and a balcany outside.

WOMAN: Sounds nice. What are the views like?

MAN; Well, there are forests all round and they hide a supermarket just down
the road, so that's very useful for all your shopping needs. There's a disco
in the area too.

WOMAN: And the price?

MAN: £319 at that time, but if you leave it till November it goes down by 40%.

WOMAN: Too late, I'm afraid.

MAN: Well, why don't | send you a brochure with full details, Ms ... ?

WOMAN; Nash. But don't worry about that. I'm coming to Upminster soon and I'll
call and get one. | just wanted to get an idea first.

MAN: Well, that's fine. We've got plenty here when you come.

WOMAN: If you've got a minute, could | just check a couple of points about
insurance? | got one policy through the post but I'd like to see if yours is
better.

MAN Fine. What would you like to know?

WOMAN: Well, the one I've got has benefits and then the maximum amount you can
claim. Is that like yours?

MAN; Yes, that’s how most of them are.

WORMAN: Well, the first thing is cancellation. If the holiday's cancelled on the policy
I've got, you can claim £8,000.

MAN: We can improve on that, Ms Nash. For Greek Island holidays, our

WOMAN That's good - of course our holiday won't even cost £1,000 together!

MAN: It's still sensible to have good cover. Now, if you go to hospital, we allow
£600.

WOMAN: Yes, mine's similar.

MAN; Andwe a 8 2 I 25

WOMAN: My policy just says thelr representatlvs wsli help yuu

MAN: You can see there's another difference there. And what happens if you
don't get on the plane?

WOMAN: Nothing, as far as | can see on this form.

MAN: Don't you have missed departure?

WOMAN: No, I'll just jot that down.

MAN: We pay up to £1,000 for that, depending on the reason. And we're
particularly generous about Ioss of personal belongings — up to £3,000,
but not more than

WOMAN: Then I'd better not take my laptop!

MAN: Not unless you insure it separately.

WOMAN: OK - thanks very much for your time — you've really been helpful. Can |
get back to you? Your name is?

MAN! Ben — Ludiow. That's L-U-D-L-O-W. I'm the Assistant Manager here. 'l
give you my number. It's 081260 543216.

WOMAN; But didn't | phone 081260 5672947 That's what I've got on the paper.

MAN: That's the main switchboard. I've given you my direct line.

WOMAN: Right, thank you ...
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SECTION 2

WOMAN:

For the second in our series about locally-run businesses, we meet Simon
Winridge, co-founder of the hugely-successful Winridge Forest Railway
Park. Welcome, Simon. Now, perhaps you can begin by telling us a little
bit about how it all started.

Well, during the 1970s, my wife, Liz and | had just acquired 80 acres of
sheep-farming land, and we decided to settle down and have children.
Pretty soon we had a daughter, Sarah, and a son, Duncan. The place was
wonderful for the kids: they particularly loved trains and gradually built

up an enormous network of miniature railway track. | began to develop
larger- scale models of Iocomau\res tlut we dldn tthink anythlng more of

mu].d_dg_a_mngh_b_e_ug[mbl Sc we set up a small one ourselves based on
tha mlnrature rallway and mmsml_l_meaumigmnm.a.mnmh.mﬂ

busmess and LlZ carrled on mth the fan'n wnrk

It soon became clear that we were onto a winner. We began to extend

the railway track and lay it among more interesting landscape by planting
trees, which in turn attracted more wildlife, and by making cuttings through
the rock.

Nowadays, we're open all year round and we're pleased to say that
Winridge is one of the most popular visltor attractions in the area — with

50,000 visitors a year — g
doors since we opened.

WOMAN:

All these visitors mean we have had to expand our operation and it's now
a truly family concern. I'm near to retirement age so | only concern myself
MMMMMM keemng the t'alns going.

agm_dmn_q_f_mﬂsg[a whlch keep the place runnlng smoothly We re reelly
pleesed that eﬁer some years away teachmgv S.atah.has.nmuaiumeg

g{ggnm and I' I[ say a Ilttte blt ml:lre about that ina moment - end
s ne etail. That's

bet‘.ammg a tremendous growth area for us — a lot of peuple want to buy
souvenirs.
So have you finished your development of the site for the moment?
Not at all! We're constantly looking for ways to offer more to our visitors.
The railway remains the central feature and there's now 1.2 kilometres of
the line laid but we'd like to lay more. Because of the geology of the area,
our greatest problem is digging tunnels. But we're gradually overcoming
that. We're also very pleased with a new installation of the Go-Kart arena
which is 120 square metres in area. Again the problem is the geology; we
had to level the mounds on the track for safety reasons. We wanted to

1 = . And the main attraction here is
the Formula 1 Kart. We've known fights to break out over who gets it! And
then finally to our most recent development which is the landscaped ...
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SECTION 3

TUTOR:

Ah Caroline ... come on in. Sit down.

CAROLINE: Thanks.
TUTOR: So how's the dissertation planning going?
CAROLINE: Well Dr Schulmann, I'm still having a lot of trouble deciding on a title.
TUTOR: Well, that's perfectly normal at this stage. And this is what your tutorials
will help you to do.
CAROLINE: Right. )
TUTOR: What we'll do is jot down some points that might help you in your decision.
First of all, you have chosen your general topic area, haven't you?
CAROLINE: Yes, it's the fishing industry. Q21
TUTOR! Oh yes, that was one of the areas you mentioned. Now, what aspects of
the course are you good at?
CAROLINE: Well, | think I'm coping well with statistics, and I'm never bored by it. Q22
TUTOR: Good. Anything else?
CAROLINE: Well, | found computer modelling fascinating — | have no problem
: following what's being taught, whereas quite a few of my classmates find
it difficult.
TUTOR: Well, that’s very good. Do you think these might be areas you could bring
into your dissertation?
CAROLINE: Oh yes, if possible. It's just that I'm having difficulty thinking how | can do
that. You see | feel | don't have sufficient background information.
TUTOR: | see. Well, do you take notes?
CAROLINE: 5 k a e-taking. My teachers always used to say that. Q23
TUTCR: Well, | think you really need to work on these weaknesses before you go
any further.
CAROLINE: What do you suggest?
TUTOR: Well, | can go through the possible strategies with you and let you decide
where to go from there.
CAROLINE: Okay, thanks.
TUTOR: Well, some people find it helpful to organise peer-group discussions — you
know, each week a different person studies a different topic and shares it
with the group.
CAROLINE: Oh right.
TUTOR: It really helps build confidence, you know, having to present somethingto Q24
others.
CAROLINE! | can see that.
TUTOR: awt I Q25
CAROLINE: Okay.
TUTOR: You could also try a service called 'Student Support'. It's designed to give ~ Q26
you a structured programme over a number of weeks to develop your
skills.
CAROLINE: Sounds good.
TUTOR: Yes, unfortunately there are only a few places. But it's worth looking into. Qz27
CAROLINE: Yes, of course. | know |I've got to work on my study skills.
TUTOR: And then there are several study skills books you can consult.
CAROLINE: Right.
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TUTOR: They'll be a good source of reference but the problem is they are
sometimes too general.

CAROLINE: Yes, that's what I've found.

TUTOR! Other than that | would strongly advise quite simple ideas like using a
card index.

CAROLINE: Well, yes, I've never done that before.

TUTOR: It's simple, but it really works because you have to get points down in a small

space. Another thing | always advise is don't just take your notes and forget
about them. Read everything three times — that'll really fix them in your mind.

CAROLINE: Yes, | can see it'd take discipline but ...

TUTOR: Well, if you establish good study skills at this stage they'll be with you all
your life.

CAROLINE: Oh yes, | completely agree. It's just that | don't seem to be able to
discipline myseif. | need to talk things over.

TUTOR: Well, we'll be continuing these tutorials of course. Let’s arrange next
month's now. Let's see, | can see you virtually any time during the week
starting 22™ January.

CAROLINE: What about the 24"? I'm free in the afternoon.

TUTOR: Sorry, I'm booked then. What about the following day?

CAROLINE: Thursday? | can make the morning.

TUTOR! Fine, we'll go for the 25! then.

CAROLINE: That's great, thanks.

SECTION 4

Good morning. In the last few lectures I've been talking about the history of domestic
building construction. But today | want to begin looking at some contemporary,
experimental designs for housing. So, I'm going to start with a house which is constructed
more or less under the ground. And one of the interesting things about this project is that
the owners — both professionals but not architects — wanted to be closely involved, so
they decided to manage the project themselves. Their chief aim was to create somewhere
that was as environmentally-friendly as possible. But at the same time they wanted to live
somewhere peaceful — they'd both grown up in a rural area and disliked urban life.

So the first thing they did was to look for a site. And they found a disused stone quarry in

a beautiful area. The price was relatively low, and they liked the idea of recycling the land,
as it were. As it was, the quarry was an ugly blot on the landscape, and it wasn't productive

any longer, either.

They consulted various architects and looked at a number of designs before finally
deciding on one. As I've said, it was a design for a sort of underground house, and it was
built into the earth itself, with two storeys. The north, east and west sides were set in the
earth, and only the sloping, south-facing side was exposed to light.

. There were also photovoltaic tiles fixed to the top and
bottom of this sloping wall These are tiles that are demgned to store enengy from the sun.

the first Ihmg - Iight is uuhsed as fullyas posslbie
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