How to make a speech

In this lesson you 4 Expressions

9 Arrow Holidays is o fravel agency in fhe
south of England. The agency diways
organizes a dinner for branch manogers
at the end of their peak season. Helen
Willis, the managing director, makes a shor
speech before the dinner. Listen to the first
part. What's the first point she makes?

52 Listen fo the second part of her spaech.
Mark the sentences frue (T) or false {F).
1 Armow Holidays hod made o mistoke with
some flight reservations.
2 Part of Deborah's job is o accompany
holiday-makers to the alrport,
3 Helen odmires the way Deboroh hondled
2 the situation.
L}
0 3 Lsten ogain to the second part of Helen's

speech, Number the words in the onder
Helen menfions them, and then refell

the story.
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(9)) Speaking Language box
£ 1 Describe fo your teacher the different The modal verbs must, could, might, and
.E social or proﬁe-ssionull occasions when should are used with hove + past parficiple to
o speaches are made in your country. express severl different concepls about the
g 2 You are o manager in a large company. Rash
O Your assistant, Mae Itow, is leaving the Must is used fo express o lagical deduction
(o] company fo start a new job. Study your about a past action or event:
notes below and then make the speech i
(72 He finished all the work in just three hours.
at her farewell party. Ha must hove worked quickiy,
. Note the opposite of mustin this sense iz
Mag — joined compay 1| years agqo couldn't (or can't):
Firet \aboratory technician / assietant 5 years-ago Thay couldn’t hove delivered the docurnents
Pleasant, hacd-working / excelient eolleague yesienday The.piicewes ciosed,
. development - Last 2 vears Could {or may) is also used to express a
Important role. in new product developm y | possible reason of couse of a past action:
Sorry see her leave / wizh all best new job | The dameage could (may) have been
Caift / compary + fhank / propose a toast the result of poor maintenonce. (= sfrang
possioility)
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o 4 Put fhe foliowing words in the correct order

to make exprassions that Helen uses in her

speech. Then listen to the complete speech

again to check your answers,

Extract 1

1 just / gtiention / a / hove / could / your /
second / for /17

2 fryfbe/ |/ breffcan/to fas /Il /s

3 company / congratulate / the [ behalf /
you [ like fall fon / id /1o f of,

4 bear [ while [ with { pleasa [ short { for
mef a.

Extract 2

5 as/ saying [ was f wall /|

6 bring / an / speech /1o /end / 0 f
my / fo.

7 being /ond / you / patient / so f
attentive / thank / for / evéeryone.

B Id / proposing / like { toost /by /o /
and f a.

Might (or may) is used when there is more
doubt or unceriginty:

Whe knows what might hove heppenad?

(= number of possibilities)

They may have phoned when | was out,

(= have ro idea [f they did)

Should is used to express an event that was
scheduled but didn't happen:

They should have been here hours ogol
or when a possibility existed but wasm't faken
advantage of:

She shouid have asked for help earlier
or when somsthing happened which is dificult
fo understand:

Ther shouldn't have been any prablems
with the installation. It's usuailly easy.

Hint

We samelimes odd and skrass the word well ofter
could &r might fo emphasize the possibifity of
sormedhing i ihe poast:

He could well hove forgotten the meeting.

{= i viary likedy ot fhis hos hapeened)

The documents might well have got lost in the post.

Writing

1 You work in HR and one of your jobs is to choose the
‘Employee of the Month' and then present the award,
making a short speech. Look at the extract from the
email recommending someone for this award.

El ) |
Last Friday we received a complaint from a client about
delivery of the wrong components. Mormal procedure is to |
sand the correct components the next weorking day — in this
case the following Monday. Instead, Jean stayed on until
21.30 on Friday getting the order ready. On the Saturday
morning (in his free time) he drove his own car 100 km 1o
tha client’s factory and made the delivery before 9.00. The
client has since promised to increase his orders,

2 You decide to choose Jean as ‘Employes of the
Month’, Prepare some short notes for your speech
using information from the email.

3 You feel nervous about making the speech from your
notes. You decide to write out your short speech to
thank Jean for what he did, using longuoge from
Expressions and the Language box.

Look

Lock af listening script 26.2 on page 133, Find and
underine exomples of phroses using modal verbs with
have + past parficiple.

Lesson record

3 new wiords 3 useiul phroses
from this lesson from this lasson
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Things to remember
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