
Strategy:Be familiar with polite ways of saying“ no"

Listen careLlly to the ttrst exchange

Many of the conveFSatiOns in Part 3 involve requcsts or inquirics with negative responses.

Bcing fainiliar with the language and organization common to these types of situations can

help to choose the correct answe■ It is important to understand the flrst exchange,as this

probably contains the answer to the■ rst qucstion.

■ Language building:Be familiar w■ h the vocabulary of denial
and refusal

A Match the question on the leftto the best response on the right.The cornrnon

words and phrases used for denial and refusal are in bo!d.The first one is done

for you.

Conversations

invo:ving saying`no'

are common in the

TOEIC test

Learn to ldentify

denial and FefuSal

phrases and listen

carefu‖ y to the

information that

follows them,This

inforrnation is often

the focus of one of

the questions.

■. Jane,would you like to join us
for drinks tonight? e

2. Could you fix this radio for rne?

3. We are gOing sk‖ ng this

weekend.Can you and lⅥ ary

come along?

4. Are we sti‖ having the sales

meeting afterlunch?

5口 ls it OK to keep a catin this

building

6. Do you accept personal

checks?

a We usedto,but we stopped doing it
last year.

b No,l'm sure they wouldn'ta‖ ow iti

The bu‖ ding Owner hates anirnals.

c Wecan,but l would preferif we could putit

off t‖ ltomorrow.l have a lot of other work.

d l'rn afrald we can on:y service Tri― sonic

units,madam.

e l'd10Ve to,but l'rn afrald l have to pick up

my sisteri

f ldon'tthink we'l:be able to rYlake it,My

brother's farnily is corning On Saturday.

B  Look atthe questions and correct answer choices forthe six dialogs above.Write

the number ofthe question/reSponse above that best rnatches each question and

answer below.The first one is done for you.

「
cヽ

■.

Now listen to three short conversations and answerthe fo‖ owing quest10ns.

Why can't Eric do what he asks?

(A)He haS tO meet a cllenti

(B)He needs to prepare some other papers.

(C)He iS leaving the office shortly.

(D)He will be in a rneeting until this evening.

l Why won'tthe woman g0 0ut with herfriends? She has a previous cornmitment.

What does the rYnan suggest? Postponing the rneeting

why can'tthe woman get service? Her radio is the wrong brand.

What are the speakers discussing? The store's payment policy

How does the ownerfeel about pets? He strongly dislikes them.

Whatis the rnan planning forthe weekend? He is entertain!ng relatives.
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How is the rnan planning On getting tO the station?

(A)He will take the train.

(B)He Will gO by bicycle.

(C)Daphne will drive him.

(D)He is gOing tO jOg.

What does the woman say aboutthe rnan's request?

(A)They WOn't be able to press the shirts on tirne.

(B)They can clean and press his trousers before■ ■:00.

(C)HiS Shirts w‖ l need to be repaired.

(D)His pants need to go to anOtherlocation.

2 Test tactic:understanding the first exchange

A Match the Part 3 question on the leftto the first speaker's question/request on

the right.丁 he first one is done for you.

2.

3.

Most Part 3

conversations start

with a question or

request

Listen carefu‖ y to

what the first

speaker says,and

the response,as

this very often

relates to the first

question.

□
I]litil

榊 :lⅢⅢ

`⌒

ゝ B Now listen to the fu‖ conversations.After each one,stop the audio and repeat

as rnuch as you can ofthe second speaker's response,then choose the answer

choice that best rnatches the response you heard.

(A)He thinks the tirne is not g00d.

(B)He rnay be able to save rnoney overtirne.

(C)He has done some workin reta‖ sales.

(D)A low budget one.

3 Tacuc praclce n
Use the tactics you have practiced forthe next two conversations.Before you listen

to each conversation,stop the audio and use the tlrne to a)predict the context and

b)think Of Other ways to say the answer choices with a partner.

■. What advice does his friend

give abOut trading in his car?Ь

2. What kind of surnrrler vacation is

the rnan considering?

3. What experience does the rnan

have?

4.How does Mri Creen feel

about his request?

■. What does the first man wantto dO?

(A)Buy a hOuse

(B)Rent somewhere to‖ ve

(C)Go to the beach

(D)Decorate his bedroom

2. Whatis the problem?

(A)The beach is too far away.

(B)丁 here are no suitable places left.

(C)lt iS t00 expensive.

(D)He can't See anything.

a “ル「にGreen′ ′was wondering ifた was OK′f′
took next Friday o“

″

b 〃Do yoυ tゎ ink′ sわ oυ′d geta new car?′ [
seems to cosi me more money′ n repa′ rs
eacわ year″

c 〃I see yoυ  are aρρlying fOr the sares cre威 も
」iob.Do yoυ  have any exρ erience in sales?〃

d “N aヽt are yoυ doing fOryOur yacat,on tわ た
yeaら Dario?″

3. What does the second rnan offer?

(A)To shOW him the bedroom

(B)TO give hirn a discount

(C)TO ShOW him a different place

(D)To leaVe with him

4.Whatis Jim's problem?

(A)He hardly knows Bob.

(B)He Only has a‖ ttle money.

(C)He Wants to lend some money.

(D)He doeSn't have any rnoney.
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5. What does Bob do about the situation?

(A)He helps Jim out.

(B)He Suggests asklng sOmeone else.

(C)He lends him a few dollars

(D)He offers to talk to Darryl.

6. What does Bob fina‖ y decide?

(A)He will find the wallet.

(B)He Will Speak to Darryl.

(C)He Wi‖ nOt speak to Darryl.

(D)He will make him lunch.

1  鸞
q■日■D)Mini‐test∩

Now apply the Test tactics at the actualtest speed with questions■ ―■2.

You w‖ l have 30 seconds to skirn the questions and answer choices before the

first listening starts.Afterthat you w‖ l have exactly 8 seconds between each
question to rnark your answer and focus on the next question.

5.■.

2.

What does the woman ask the rnan?

(A)lf he WOuld like to gO tO the

airport

(B)lf he can take herto the airport

(C)lf he can pick her up by■ ■:00

(D)lf he Can drive

Whatis the rnan's response?

(A)He worries he can't cancel
his flight.

(B)He refuses her request.

(C)He invites her to play gOlf.

(D)He agrees to her offer.

Where is the man gOing tOmOrrow?

(A)To the airport

(B)TO the Office

(C)TO the golf course

(D)For a drive

Why did the rnan have trouble

with the seats?

(A)丁hey didn't fully recline.

(B)丁 here wasn't enough leg room

for him.

(C)丁 he seats were too narrow.

(D)There Were no footrests.

What does the rnan say aboutthe

in―flight entertainment?

(A)lt met hiS expectations.

(B)lt Was tOo noisy.

(C)lt Was a cut above the competitlon.

(D)He waS unable to ettoy比 .

Whatis the ca‖er complaining

about?

(A)A tennis racket

(B)A vacuum cleaner

(C)A superstore

(D)An electric train

Whatis wrong vvith the product?

(A)ltis t00 far away.

(B)lt iS nOisy and ineffective.

(C)丁here is nothing wrOng.

(D)lt only worked for one day.

4. What was the rnan's experience

of Prestige Air?

(A)He enjOyed it.

(B)He Will gO next month.

(C)lt Was commendable.

(D)lt waSn't relaxing.
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9.  What inforrnation does the service

representative want to know?

(A)lfthey can get a replacement

(B)HOW much the product cost

(C)The date and location of purchase

(D)How farthe ma‖ ls

■0. Where does the conversation
probably take place?

(A)ln a travel agency

(B)ln an airplane

(C)ln a train station

(D)ln a baggage reclairn ha‖

Whatis the woman's problem?

(A)Herluggage has not arrived.

(B)She rnissed her flight.

(C)She can't find her passport.

(D)She t00k the wrong f‖ ght.

How does the rnan help her?

(A)He replaces her documents.

(B)He finds her bag.

(C)He Offers to represent her.

(D)He te‖ S her who to speak to.

■■.

■2.

Lettn by doing:Rcising

Practice the fo‖ owing cOnversations involvlng a refusal.Then make new conversations

by replacing the wOrds ln bold with the words in the boxes below.

A: A group Of us are gOing bOw‖ ng On
Tuesday night.wOuld you care to
join us?

B:l realけ wouldi but unfortunately l

have a tennis:esson.

A: Oh,too bad.Maybe anothertime
then?

B: Yes,for sure.丁 hanks for the offer.

for Greek food/Wednesday nright/tO ρたk

υρ′ηy SISter from scわ oo′

to a movie/Sunday aFternoo77/tO g0

lo a wedding

to have a barbecυ e/Saturday/tO WO欧

C: Excuse me.Can l park my car

here?

D: No,l'm afrald not.This is a no

parking 20ne.

C: Oh,do you know of anywhere

around here l can park?

D:Sorry,!'rn afrald l don'ti

cash a check in this shop/И た)dOn't

accept checks/caSh One

leave′ηyわags here/we can′ [ゎe
resρonsibre/reaveめem

use υS dollars here/M/e Only take local
money/change money

Fo〃ow υρr Now make another conversation with a refusal using your Own ideas.

Further stuゥ

Choose two of the conversations with refusals you made in activity C,write out the

dialogs,and write two questions to test your classmates in the nextlesson.

Go to word llst and quiz page■ 8■ .
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