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LISTENING 

SECTION 1 Questions 1-10 *fiB : p.1 06-1 07 21 

You will hear a number of different recordings and you 
will have to answer questions on what you hear. There 
will be time for you to read the instructions and 
questions and you will have a chance to check your 
work. All the recordings wtll be played once only. 
The test is in 4 sections. At the end of the test you will 
be given 10 minutes to transfer your answers to an 
answer sheet. 
Now turn to Sectton 1. 

SECTION 1 

You will hear a telephone conversatton between a bank 
representattve and a client who wants to make an 
international money transfer First. you have some time 
to look at Questions 1 to 6. 

[20 seconds) 

You will see that there is an example that has been 
done for you. On this occaston only the conversation 
relating to this example will be played first. 

woMAN: Wesley Bank, how can I help you? 

MAN: Oh, hi. Urn, I want to know how to send money 
to my family overseas. 

woMAN: No problem. If you have access to the Internet, 
I can guide you through the process of how to 
use our~ global payments system. 

The bank representative says she will tell the man how 
to use the global payments system, so global payments 
has been written in the space. Now we shall begin. You 
should answer the questions as you listen because you 
will not hear the recording a second time. Usten 
carefully and answer Questions 1 to 6. 

woMAN: Wesley Bank, how can I help you? 

MAN: Oh, hi. Urn, I want to know how to send money 
to my family overseas. 

woMAN: No problem. If you have access to the Internet, 
I can guide you through the process of how to 
use our global payments system. 

MAN: That's great. I'm online now. 
woMAN: Good. First, you have to log on to Wesley Bank 

Internet Banking and select Transfer Money. 
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MAN: Okay. 
WOMAN: Once you've done that, select International 

Money Transfer. 
MAN: Um ... I don't see ... 
WOMAN: It's the first option under the heading of 

International Services. 
MAN: Right, I've found it. 
woMAN: Now, click on Payment Destination D Country 

and scroll down to the location you wish to 
send money to. It's all in alphabetical order. 

MAN: Oh, yes, Zimbabwe - I've got it, right at the 
bottom. 

WOMAN: Good. Then Step Three is to fill in fJ your 
Personal Details ... name, address and contact 
phone number. 

MAN: Uh huh. Done that. When 1 put in my phone 
number, my other details popped up 
automatically. 

woMAN: Yes, that will happen, but take a moment just to 
check that everything is correct. Then we'll 
move on to Transaction Details. 

MAN: So this is where I select the account that the 
money comes out of? 

WOMAN: Yes, you have a transaction account, a savings 
account and a H) business account. Which one 
did you want to choose? 

MAN: It had better be my savings account. 
woMAN: Okay, have you clicked on that? 
MAN: Yes, but ... next it says 'enter a payment reason' 

- why do I have to give a reason? 
WOMAN: Ah, well, I'm afraid that's a legal requirement­

you can't send money overseas without a valid 
reason. 

MAN: My mother needs to pay for an urgent medical 
procedure and I have to pay for my sister's 
II school fees, as well. Will that do? 

WOMAN: Yes. Both are valid reasons. 
MAN: Thanks. What now? 
WOMAN.: The next step is to fill in the Recipient Account 

Details. 
MAN: Sorry? 
WOMAN: You need to enter the account name and number 

of the person who will receive the money. 
MAN: Oh, I see, of course. But I haven't got that 

information with me at the moment. I'm at the 
office and those details are at home. 

woMAN: Don't worry- you can return to this page and 
fill it in later- you can save what you've done 
so far and defer completion. Don't leave it too 
long, though - the system wiU hold it for no 
more than two days. After ~forty-eight hours 
you'll have to start over again. 

MAN: That's fine; 1 can do it this evening. Is there 
much more? 
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woMAN: After the Account Details, you'll need to fill in the 
Bank Details of the person you are transferring 
money to - the name, branch and address of 
the bank. 

MAN: That should be easy enough. Anything else? 
WOMAN: No. Once you've completed everything, a 

confirmation page will appear- just ensure all 
the information you have entered is correct and 
press Submit. Then print off the receipt page. If 
you haven't got a printer at home, just make a 
note of your Transaction G) Reference Number. 

···················································································· 
Before you hear the rest of the conversation, you have 
some time to look at Questions 7 to 10. 

[20 seconds] 

Now listen and answer Questions 7 to 10. 

MAN: When can my family expect the money? Will 
they get it within the next five days? 

WOMAN: It takes [ithree days to process but, of course, 
we can't be responsible for any delays arising 
from the recipient bank. 

MAN: I understand. And, is there a charge for Internet 
transfers? When I did this through a teller at the 
bank last year, 1 was charged forty dollars. 

WOMAN: It does cost more to use a teller but the Wesley 
Bank will only deduct m thirty dollars from your 
account per online international transaction. 
However, we have no control over any fees that 
may be charged by other financial institutions 
at the receiving end. 

MAN: How much can I send in one transaction? 
woMAN: Well, that depends on your bank balance but, 

assuming you have enough funds, the upper 
limit is m ten thousand dollars. By the way, 
you'll need to use a special security token to 
transfer more than five thousand dollars. 

MAN: You mean my secret password? 
woMAN: You'll definitely need that but you'll also need a 

security token. That's a 11!1 special code that 
the bank gives you. Just call into your local 
branch, with photo ID, and they will arrange it 
for you. Is there anything else I can help you 
with or do you have any more questions? 

MAN: No, thank you. That's alii need to know for now. 

That is the end of Section 1. You now have half a 
minute to check your answers. 
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t.J:IJ:!I<Vo feel<l:PJW;g,!iiJ"Z'90J"Z', tri~OJ -stl1fJ~I<':'!'iEM 

cto:'?£9. 

s i"J~f!Ul..:J.P<Jii:~/\~ft79-Qtl'i<:-::>l.'"li;J:, the system will 

hold il lor no more than two days. tl' 1::: ::.,- 1-c t.J: '? , 't n I<: 

~ < After forty-eight hours you'll have to start over again. 

c~l?ll{l7}"Z" 481::1.1?~3i.t.ttlii:fEui!l<9. t.J:to. t!{=¥1r.OOu 

<I;J: (million OJJ: ?l<:lfi~tl(~~~~-a-{tll:il~'"l) ??IJL'I;j;t,;: 

<. ~!ft;t~< <:1::-z'A-":Jv~.A'.!:~Ht, ll>1ra%fi'i*99Q.::c 
:!Jt"Z"~a<:v. 

6 It you haven't got a printer at home. just make a note of 

your Transaction Reference Number. cl.l?$5tb'5, m~IJ 

9 Qf.l'll«~*~:a:ilam~~£,~tJ'aoQ c:bn'QOJL'. iEI!Iltt 
Reference Number c t.J: IJ E 9. ~:t&ll C1.l ii11 OJ write down 1<1: 

make a note of ... (-~i!J~§~Q)OJ~~'lt!!X "Z'9. 

7 three days I 3 days 

a $30 I 30 dollars I thirty dollars 

9 $10,000 I 10,000 dollars 

1 o special code 

• rp,n>cO)gR 
r OJ JtrJJI<=~.ii.t,;: a\,'· 
ctn~n 21illlJ.~P<i1.l'~!f 1 -::>. aoQ~'Ia:ctOJjilij1:i"Z"1§:x:a:~atJa~.,. 

7 ? :r..A'J-SHff1.J<~lil;~!l/1~9QQ)(<:cn< S ~IOJitiJro'lf.t<tJ't.J' 

~tl'. 
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8 '/IA 1) - Iii~'i':IJ1 60)='1' Y7-(YO)~~JI)(51 1 @<:::CI<:~I< S 
:IJI:IJ,:S,:IJ'o 

30j'Jl.._,_ 

9 M 1 @<:::t:O)Jr.~flE!Fxfll<t;~'< S:IJ'. 

1 7.J 1-- )(.. 

10 t?;f~ 'J71'-I-- --?Yt:ltJii.J:IJ'. 

'l1iJlJ~~~ 
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7 ~~lll.\!li!O)BlXI<:-::>~ 'c<.'T. ~1i:IJ~ Will they get it within 

the next five days? c @.t.l.tLO)l<::M 1../C :t<tttl lt takes three 

days to process c1§;{. t~'ll:;90)<.', three days I 3 days 

:IJ'.!Emct<h'Ja::9. 

8 :>t Y 7 -< Y -r 0) .31ft k: :i.J' :i.J' Hlt ffl C' 9. the Wesley Bank 

will only deduct thirty dollars from your account per online 

international transaction c ~ l?$7t:IJ1 5. $30 :IJ{.:iEIY¥c tch 'J 

a::9. cO)r.,,IIJiO)J:? t<=iiii~rc!~:IJ'~:IJ'n -z: ~,to~:~,:!lj~l<=l<t;. 
re~ ($, £, €) ll:;t.:I<I;-::>?'J (dollars, pounds, euros) 'l!:i!:IJ'td: 

~IC1'.1Ef!il!C tch? tv ll:; ~~ ll:;9. 

9 Pli!.llUYil<::-::>~'cl;l:. the upper limit is ten thousand dollars 

cl'l\-":<:~'*90)<.', $10,000 I 10,000 dollars:IJ'.IEAH::~ 
'J li:T. the upper limit :IJ'I1>1llliX<.'I<l: the maximum amount 

(tf!:;\;:0)~) c ~~llfl!;{.6tl. -n'*T. 

10 t?;f ~ 'J 7' 1'- 1-- -? /1<::?~1(' l<t. you'll also need a 

security token clillA:td&"t'. That's a special code that the 

bank gives you. t~fll'l~n-c~ ' *90)1:', special code :IJ1.1E 
~ctch'Jll:;'t. tcht.>. codel;t. r::~?t:J, cordlt r::~-r:J 

<.'§lliJ:IJ'~tch 'J li'T • 



TEST 3 • LISTENING 

SECTION 2 Questions 11-20 2!;:1111: p.l08-109 22 

Now turn to Section 2. 

SECTION 2 

You will hear a town chancellor talking about a plan for 
the re-development of the Bayfield town centre. First, 
you have some time to look at Questions 11 to 17. 

[20 seconds) 

Now listen carefully and answer Questions 11 to 17 

Good evening. I've been asked to speak to you about 
the proposed plan for the improvement of our town 
centre. As you know, there was extensive community 
consultation before the designers were engaged. I'm 
sure you' ll agree that a great many of your concerns 
have been acknowledged and incorporated into the 
draft plan that you see before you. 

Firstly, you' ll notice that the existing W supermarket 
has been enlarged - it's the biggest building you see 
on the plan, on the south side of the Main Street ·Mall. 
You can see that the part of Main Street in the town 
centre has been turned into a pedestrian mall. We're 
planning extensive plantings of shrubs and small trees 
to provide shade. There'll be plenty of parking for 
supermarket shoppers on the west side of the building 
and a few spaces to the south facing the [fJ park. The 
park will not be touched except for the addition of a 
small artificial lake. which we hope will attract ducks 
and other bird-life. 

We've taken into account your petition not to expand 
the tavern. I know some of you wanted it removed from 
the town centre altogether, so it w ill be discreetly 
screened from public view by more trees. The existing 
car park at the rear of the tavern will remain. Opposite 
the tavern, on the other side of Main Street, there will 
be a covered IE market. The Saturday farmers' market 
is hugely popular but stall holders have suffered from a 
lot of bad weather recently. We think everyone will be 
happy with this part of the re-development. 

These two rectangular buildings here, in the middle of 
the plan, are new. We plan to demolish the existing 
shops, some of which are unsound anyway, and put up 
these two modern buildings instead. The one across 
Bay Road from the market will house boutiques, 
delicatessens and other speciality shops all under one 
roof. The other one to the west will contain W offices 

I!IJ:i.l:IJ'"'1 7 .of -JI.. t-:~l!!!l!'iO)ilJrlfj§Utii!iik:?~IT~90)~00 

2'£9. iiHJJt<=, ~r-1 11-17 ~~~~ra1:1J{~ IA5'J :3<9. 

[20 f'J>l 

i: lvl<fAAio ~~<HL <: ~~~I!IJO)~~fjjO)ill(!Utiiliil<: ?~IT"Ij 
21v~.:s~~9~~~-•m~~~a:~~ ~~~0)~~~.:. 

~iit~Hii? iilH<=. lt!J~<>aa<nt~~mn<¥-Jt.:n£ ~ t.:. '&2tv 
O)IJ!!, i:.-:!J'fO)::k~nn~~clf.> sn. ~~~~<=~? -c~~~iitii!ii~lt:IIJZ 
'J .A:h.Sh <: ~ ~~.:: C::: I<: ~ji[ll]t.lt.:t.= It~ C: !i:la ~ <: S I) :3< 

9. 

m 1 1.::. af¥0):A.-Jt-";( -?' •y t-n'll4Sif.2tt -c~,~.:: tn' 
EI1<:~:3<.Q <' ~ .1: ~. :A-/~-Iili¥J®I<:~}{.~Il1t't::k2'tJ:ll!~ 

<'. ::kim 'J ~ 3 'Y ~Y~l!'iO)ffi{!!'JI<:ilii 'J :3<9. ::klili I) O)~ij!fij 

0)·9~Wfi~~OOk:.b?T~.Q<:C:::~Sb~'J<'~ .l:~o 

fg*e:'J '2fd:*~*mliilt<=ii!i}{. -c. Blr.iil'<'l'! ~~ ~ ~<:9~iit 
ii!ii<>9 o :A -Jt-O)~"'~~ffll<=. J!~O)i!91lm.: a;:~ ~~uu~e: . 

~li:ill<:®~tci¥.iill'H<==E>a=fO):A«-7.~~~7a<9. ~llillli. !J' 
2fd:A~~~-~9~~~~·~~~a<tt~AB~~~~~ 

cO),I\l,~IJ!J!V:t\fttT ( h~ C:::I!Jl~~T~Ii3<9 o 

W,!i~~l/1\~~fd;LI~? 1<: C::: Ll?'&e fvO)ii!ifMI~!/f~~\t<:: ~ :3< ~ 
t<::o ~~lij;/J' f,;g*fi~~®a\II<:Jfit~ ~ T ll ~ L I C: ;f.; 'iii' 3{.0)1.f{, 
l-16? l... t--L.I~H ... t<::O)t', J..Ei !<:~tJ,f;j;L\~ ?. 'E,? C:::;t;:~ti!i 

}{. -c·t~!JI[I<:jgiJ :3<9o li/li~O)~I<:i!ii.QflltfrO)I\!]Ii:~l<l:-tO) i3<£ 

Y!'J :3<9. Wli~O)rPJ;/J'~'· ::kimiJO)&~ill~li. liiHlH-12'0)$~ 

<'9. ±Bi80)/il~iP~I<I:::k.A.~<'9:1J'. fi'&fcS::EI;J:fti!IO)l!!!~ 

1~*it2'<'~~~S'l:~tn,a<9. jijflii~O);:: 0)•91<=ml ~ <:li. 

~'E,;/J~~~9~C:$~1:3<9. 

;:: .::. 18J®O)cp;i;;'t'9:1J'. ;:: 0) 2 ?O)~IJJI~O) ~II.. liE U1 

'E>0)<>9o a~O)r.!Himi:J:Jll(l?~9~imi<'9o .::nsO)fo5ID!l0)­
'8fli:J: c? ~¢;. t:;~;l;!~f.Jij!!.\~ I <'9i.J'S. 1t~'J 'J I<:;:: 0))/i:{ta\Jt" t:" 
11.. 2 lw~~-c ~-9 0 m~n' s"'-r li!i I) ~~tvt.= t: ''-'<=lt. -;~ 

~-f~~~~~~~~~Y~ cO)W~fc5~9«<: 1 80)<f'k: 

J...IJ:3<9o i!§(J!IJO) 'E,? - 1.fO) t:"JI..I<:I;:l;;.t7 -f 7-il~J...'J. 1 ?0) 

t: JI..O) <f't'IBT0)9«<:0):Wr'l~~~fti<: ~1Jffl<'i'! ~~? l<:tJ: 'J 
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so you'll have convenient access to all the professionals 
in town inside one building. 

The swimming pool Will remain where it is, of course. 
The school is a major user of the pool so, to make it 
safer for students to cross Swan Road, a pedestrian 
crossing will be installed in front of the school 
1m gymnasium. You can see we've planned a gap in 
the trees here, on the Main Street Mall, so that 
students will be able to walk across the Main Street 
Mall straight to the pool. Another pedestrian crossing 
to the west of the pool will give students and other 
users safer access to the new 1m library, here. library 
users will be able to share the supermarket parking. 

We expect that Swan Road may become a busier 
thoroughfare once the Main Street has been converted 
to pedestrians only; but we'll address that issue in the 
second stage of the development. In the meantime, the 
east end of Swan Road will be converted into a public 
car park here, between them council building and 
the market. 

Before you hear the rest of the announcement, you 
have some time to look at Questions 18 to 20. 

[20 seconds) 

Now listen and answer Questions 18 to 20. 

I'll deal with any questions you may have at the end of 
this talk. In the meantime, I'll give you some idea of what 
the second stage of development will involve. In line 
with the overwhelming concern of Bayfield inhabitants, 
improved D!l public transport is definitely at the 
forefront of the next stage. We're planning to develop a 
modern transportation hub on the outskirts of town. 
Another issue we want to address is the lack of 
playgrounds and sporting facilities. These could be 
part of Stage Two depending on the council's ability to 
purchase appropriate 1m sites. As I mentioned earlier, 
traffic may become a problem in Swan Road. Once 
Main Street has been blocked off, the council will study 
the speed, flow and density of vehicles on Swan Road 
and decide on appropriate measures. I know the 
council's preference would be to install fl!l traffic 
lights on either side of the pedestrian crossing, but 
they'll consider other options to alleviate traffic problems, 
like diverting non-essential vehicles to a back road. 

Are there any questions? 

That is the end of Section 2. You now have half a 
minute to check your answers. 
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:1-Mi.t. 5 3A..-~G)$-P/H::J:.p 1J a;tt "-o 7-J~~$J<::fiJI'f.l 

"9 i>G)kt"F~l'"9G)-(''_ ~jjEfJ(A '7 ~Jm f) 'i1: J: f) ~~l<::J!It!.i> 
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b'<:i!t.9. 
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'· 
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IJ0).$.~0)::z~-~c~nt~JJ-~~'Ii:••'-'· ~WfJ:~m:f: 
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( ~;3: ) 

0 consultation .fEI~, !.G~ 

0 incorporate A into B . 
A >;r B I<: !IJUJ Art~ 

o pedestrian mall *fr~7COO 

0 p lanting ~III7..f<H1 

0 shrub : i~if': 

0 petition ~~- !118 
0 tavern ~~- ;~-

o disc reetly '541lfl;:, t5'!7..6!>!<:: 

U stall $'8Ji5, ~iS 
0 rectangular :!ltnli~O) 

::I demolish -'1r!llt '?~9 

0 unsound cm~fJ{) t!:~tJ'~~ \ 
[] house · -'1!:!&~9~ 

Ll under one roof : RJ G ll!WJ 0) cp ~;:: 
0 pedestrian c rossing : ttl!ltff~J.! 

o thoro ug hfare · ~- li!i '? 

0 in line w ith .. . : -t;:1.1f-=><: 

0 inhabitant . Ji5li%i, ~ 
0 forefront /&Jt;~, faiU~Bfl 

0 hub r:p, j), cpf!! 
0 o utskirts : ~:91-

0 alleviate -'1rf!l511~, ft~9~ 

0 divert : -(J.) ::J- 7-..'1!:~7-.~tt~ 

0 no n-essential : lt~'t't.i:l.' 

11 G 12 H 13 E 14 C 15 A 16 F 17 8 13 $i~(i:?~\Tl'9. Oppostte the tavern. on the other slcle 
of Main Street, there will be a covered market. t ~!? T~'£ 

9. tavern I;I;ISJtliiO):ti"fl<::~ IJ , -t- O);i;:il!liJ'1r~A..t.:&~1llY 

(;: ~ ~ E t:l'.iElW t fd: IJ £ 9 o fd: t.;, D 0) itL ~ 1;1; diagonally 
opposite the tavern (5l!j~O)~oll; fii.J i.>'~') t~.!Jl.2' tt£9o 

• r.mm>cOJiR 
:J:tO)J8liliic c nt.J' cttl;:l!;l tt ~i>'~ .:tt.i: ~ ~ ' · 
J.'Ir., 11-17 0)~~1001<: A-1 0)-5 5 iE G ~\lt~~W~t.i:~l.'• 

11 

12 

13 

14 

15 

16 

17 

7-..-1~-""'l-'T'Y 1-
~!§] 

ifi:lJ 
:::t7..,. .A~l! 

l*fiiml 
[ii.jimJ 

~~ 

11 ~.i!~fJ'f8liYiiO) cj:> O)c<:l<::~~i:l'iHa1t.>tt<:l.'a<9 • .A­
I~-""'? - 'T •y 1- l;t;, the existing supermarket has been 
enlarged 0) m: c, it's the biggest builcllng you see on the 
plan, on the south side of the Main Street Mall t~? T~\ii; 
90)<.', Ma1n Street Mall O)f.tiO);I<:i! td:l\l!~l'~~ G t.J'.iEm 
t fd:'? £9. 

14 :::t7 -r :J...jjj! I;:? I.'T~9o These two rectangular buildings 
here, in the middle of the plan 1<1: c t D 0) <: t <.'9 o -t-0)? 

t> The one across Bay Road from 1he mar1<et ( -"'1' :1m 'J ~tll! 

A..cm~O)fii.JtN,O)mml tJ' D l', The other one to the west 
(i!§Jil.ij l<:il!\~t>? 1 ~) ;/J( C <:9. ~~fJ' will contain offices 

t Xll-x<:~'*90)c, c t.>'iEmt t.; 'J a::9. 

15 f*Joi'frli<::-::>~'Tl'9 o schooltJ~IllJ;:x T~tc.t;:: 3 <-.mkli! 
'1!: J: I<: 1f S G T school ~~ i1' 9. t 0) ~a pedestrian 
crossing will be installed in front of the school gymnasium 
t th Tl.\ii;!I-O)l', ~;&O)m.li!lf"l<:.f.l'it!Ji~i.ttO)J:I;:itl:f!9 ~ 

A 1J<i£A~ t tt 'J i1' 9 o 

16 1i'1l"'llflli:?~'c<'9. Another pedestrian crossing to the 
west of the pool will g1ve students and other users safer 
access to the new library C:~-:> T l.,£90)<:', 7 - Jt..O)i!§lo:: 

il!\ IJ tiiii¥Ji:!Vim:'1!: ~I.' T 1'i < F tJ<:rr:m t t.i: IJ a< 9 • 

17 m~I<:?I.IT't'9o the east end of Swan Road will be 
converted Into a public car park cg? "(1.1~0)1J( B t E 0) 

rdJO)llf!~<:9 o -t'O)ilfff<l<:: between the council building and 
the mar1<etCg?T I.,ii;9. E1J<$ J3l'90)l', B t.J'.iEMt 
~\?.: tlo::t.i:IJ £9. 

18 public transport I transportation 
19 sites 20 traffic lights 

• r .. ,a>cOJiR 
:~m<:~iil/.ilG~ttt.i:2' ~,. 

-t-n-t-n 2 ~J;.{f"lc~x'lf:l!f~t.;~ ~'· 

18 it~ I<: t? -cD!Jlltd:r.,~i!ll;t;J: 'J J: ~' ~~:ii;iiGl~rl\1/~itiWlrR.l 

... ~~0 

19 Ul~l<tiil!JlliJt.\llli:imG1c '&Ht {rj!l?~~t.l~~~. 

12 ~mil !<::? ~ ' T l' 9 . There'll be plenty or par1<ing for 
supermar1<et shoppers on the west side or the building and 
a few spaces to the south facing the park. til!i-x<:t.,£9 

0)<:, ~~;JI<t:J...-H-O)lliOOJio::~~n:m~lo::ilii '-' n '~ tt.n'J' 
20 .A? ~i/li'JO)IlliffiiO)llliJi!~ml!irr9 ~tc.cv.>O)m~O)zg 1 O).IK1R~ 

97 



98 

1a .: .: n'SicJ;~t~t~il!ii~:h. c\,1-Srtll§!lO)~ 21\!t~lc.? ~,,<:._. 
9 o In line with the overwhelming concern of Bayfield 

inhabitants, improved public transport is definitely at the 

forefront of the next stage. c 1. ' ? l )l::IJ' S, ~3:1:~il!ii!&OOtJ; 

ii*O)I~'C-*fccbt:J'i>O)\.', ~1<1: public transport ct.;. I') 
a:9 o ~O))tl<::t <: < 7.> transportation t.lilJ G:i'!Q;fc~O)c>IJ:M 
\.' 9 o llfJ m x \.' 1;:1; overwhelming concern - key Issue, 

inhabitants-· residents, improved~ better c ~n-t-n~l.' 
flM.Stl.l:l.\3;'9. 

19 Another issue we want to address is the lack of 

playgrounds C. I.I?$Jt<.'JDJJ±§IO)f!,'JflitJli!'JltJ.Sn 1:1.1a;9o 

~0)~\.', depending on the council's ability to purchase 

appropriate sites t•-:.<:<lo'?, jijljj;tJlro,lllltcc:t:>i'l'.SO)\.', 
sites t.Jl .iE wt c ~ I') a: 9. IYJ Hi1 x 1.' I ;:I; purchase tJt buy li:, 

appropriate tJ< suitable lc g\, ~~;t s :h.<:~,' a; 9 o 

20 iijl~l<= • .A?::--il!i'?O)~iiltf!Mp'limtJ<i!'Jlnsn-rl.,~9o 

Oow and density of vehicles on Swan Road C. 1.' 5 ;;J(l,liO)~ 

1.', the council's preference would be to install traffic lights 

cl(ll..-.:n\a::'90)\.', traffic lights tJI.iEWfct,J.I') 11::'9 o ro,JID'C\.' 
1;:1; flow and density -> movement. preference - first choice, 
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TEST 3 • LISTENING 

SECTION 3 Questions 21-30 :lll:flll: p.llO 23 

Now turn to Section 3. 

SECTION3 

You will hear a conversation between a lecturer in 
business studies and a stlldent Blair, who is preparing 
for a seminar on corporate cultures. First, you have 
some time to look at Questions 21 to 26. 

(20 seconds) 

Now listen carefully and answer Questions 21 to 26. 

LECTURER: Hello, Blair. Come in and take a seat. Now, 
are you ready for the seminar on Friday? 

BLAIR: I think so. 
LECTURER: Good. What aspect of business have you 

decided on for your presentation? 
BLAIR: I thought I'd talk about corporate culture. 
LECTURER: There are many facets of corporate culture 

-you're not going to try to cover them all, 
are you? 

BLAIR: No- I've been reading research by Robert 
Quinn and Kim Cameron and they put forward 
a model of just four distinctive corporate 
cultures - it's called the Competing Values 
Framework. 

LECTURER: Good. Where do you want to start? 
BLAIR: I'll start by talking about the Hierarchy Culture. 

This is found in a business that observes 
formal rules, ED regulations and bureaucracy. 

LECTURER: How do the leaders achieve this? 
BLAIR: Well, in such a structured and controlled 

environment, leaders usually take pride in 
running stable, organised and ~efficient 
operations. In fact, this may even be part of 
their mission statement. They rely on their 
power, fE status and the Importance of their 
position to manage their workers. 

LECTURER: What sort of company is most likely to have 
a hierarchy culture? 

BLAIR: Well, a few smaller firms might have some of 
the elements of the hierarchy culture in their 
day-to-day operations, but on the whole I 
think this culture is typical of 11m government 
bodies and big corporations. 

LECTURER: Very good. What's next? 
BLAIR: I'd then move on to discuss Market Culture. 

LECTURER: Very popular in the 1960s, I believe, and 
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BLAIR: 

quite similar to the hierarchy culture in that it 
also emphasises stability and control. 
Yes, but the main point of difference is that 
market culture attaches a great deal of 
importance to lim external relationships with 
stakeholders such as customers, suppliers 
and creditors. 

LECTURER: Why are these particular associations 
important to a market culture? 

BLAIR: I suppose because successful interactions 
with these people would increase the 
company's productivity. 

LECTURER: Do you know whether this practice does have 
the desired effect? 

BLAIR: Well, according to studies carried out by 
Angelo Kinicki and his colleagues in the 
School of Business at ... 

LECTURER: Arizona State University ... 
BLAIR: Yes, urn ... where was I? Oh, oh, right, um, 

Kinicki and the others revealed that this 
I the 

Before you hear the rest of the conversation, you have 
some time to look at Questions 27 to 30. 

[20 seconds] 

Now listen and answer Questions 27 to 30. 

LECTURER: All right, now, what's next? 
BLAIR: Clan Culture ... you know, 1 think I'd like to 

work in a clan culture. 
LECTURER: Qh, yes? Why'S that? 
BLAIR: Well, a clan culture is more like a family than 

a rigid, structured organisation. 
LECTURER: What do you mean by 'like a family'? 
BLAIR: Well, it's more focussed on teamwork and 

morale. It's probably not surprising that this 
type of culture results in the greatest level of 
fB satisfaction among employees. 

LECTURER: What about the internal structure of a clan­
type business? 

BLAIR: It's quite flat, really, nothing like the hierarchy 
type we talked about before. There is usually 
just a single leader or owner whose role is 
quite paternalistic, and he, although 1 
suppose it could be a she, would act as a 
mentor, guiding, nurturing and encouraging 
employees. 

LECTURER: I can see that ongoing employee training 
would be characteristic of this kind of 
business. 
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BLAIR: Definitely. And, in a company like this, 
f:m loyalty would be very important. Also, 
management would want to know that 
everyone within the company had the same 
ideas and objectives. You know ... my 
brother works for a company like this and he 
absolutely loves his job and puts everything 
into it. He's extremely loyal and devoted and 
thinks he's very lucky. 

LECTURER: He probably is lucky to have a job he enjoys. 
BLAIR: Yes, well, he's better off there than in an 

Adhocracy Culture. 
LECTURER: But adhocracy does appeal to a certain type 

of person. 
BLAIR: Yes, if you're adaptable and don't mind lots 

of changes all the time. 
LECTURER: What's most important in an adhocracy 

culture? 
BLAIR: It would have to be flexibility and 

~innovation and the ability to react swiftly 
to a changing market, competition or other 
factors in the external environment. 

LECTURER: What kind of leadership would you expect in 
this culture? 

BLAIR: They would be entrepreneurs who welcome 
change, are not afraid of taking risks, and are 
always seeking 1m] growth opportunities. 
Workers would be urged to try out new ideas 
and not sit back taking things for granted. To 
an outsider, especially someone from a 
hierarchy culture, this kind of culture might 
look a bit chaotic and disordered but it is 
innovative, forward-looking and adjusts 
rapidly to change. 

LECTURER: Okay, Blair, I think you've got the basics of a 
good presentation and you've responded well 
to my questions. Just one further question, 
and then l'lllet you go ... [fade] 

That is the end of Sectfon 3. )bu now have half a 
minute to check your answers. 

( ~3: ) 
o facet [HI, fi15[H] 0 supplier fJ:U:8:~tl. 

D creditor lri'-11~ 
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TEST 3 • LISTENING 

SECTION 4 Questions 31-40 *fffi: p.lll 24 

Now turn to Section 4. 

SECT/ON4 

You will hear a lecture on the environmental effects of 
pesticides and some alternatives to their use. First. you 
have some time to look at Questions 31 to 40. 

[40 seconds] 

Now listen carefully and answer Questions 31 to 40. 

Good evening. I'm here today to present the findings 
from our research into pesticides and alternatives to 
using them. 

I 'd like to begin by talking about some of the 
environmental effects of pesticide use. As most of you 
will be aware, pesticides have proven to be very 
harmful to our environment. The principal reason for 
this is because nearly all pesticides travel beyond their 
target areas. This often happens when rain carries 
pesticides along water channels such as rivers, where 
they are then transported downstream. In other 
situations, particularly when they are dropped by 
plane, the m wind blows pesticides into wild areas 
where they are not wanted. These areas can be up to 
several kilometres away. 

We also need to think about the effects of pesticides 
on animals. Pesticides can cause illness and even 
death in many animals, including birds and aquatic life. 
Animals can also be affected when pesticide use 
eliminates their m food source and causes them to 
starve or migrate to other areas. 

When pesticides don't travel into neighbouring 
environments, they tend to seep into the soil. There 
they degrade the quality of the soil and in addition, 
they can weaken biodiversity - studies of pesticide­
contaminated soil show a much lower count of 
organisms compared to ~ healthy soil. 

There's a final consideration to take into account, and 
that's the environmental effects of pesticides in terms of 
pest numbers. In the short term, pesticides significantly 
reduce the number of pests in an area, as might be 
expected. After long-term, regular use, however, insects 
tend to become immune to certain kinds of pesticide 
and are no longer negatively affected by them. As the 
number of insecticide resistant pests grows, this 
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creates the need for m new varieties of pesticide, 
and further exacerbates the pesticide problem. 

Let's move on now to look at some possible alternatives 
to pesticide use. As I'll explain, although these 
techniques can help reduce our dependence on 
pesticides, they do have their own drawbacks too. 

The first technique will be familiar to any of you who 
have even a small vegetable garden at home. You see 
a slug on a piece of lettuce, and what do you do? Put 
on some gloves, walk right up to the plant and pick the 
slug off with your hands. This is called handpicking. 
Handpicking is remarkably effective and requires little 
in the way of money to implement. But while it may be 
sufficient for the home gardener, the m time. 
consuming nature of handpicking makes it unsuitable 
for large-scale operations. 

Owners of larger crops and orchards require a more 
systematic approach to pest management, and they 
have a few options here. You may be familiar with a 
technique known as tm1 biological control. This involves 
the strategic use of what we call 'good' insects - that 
is, insects which eat pests, rather than plants. When they 
eat the pests, they also protect the crop environment. 
Unfortunately, biological control is always risky 
because we can never know for sure how insects will 
behave in a particular environment, and the results are 
therefore m unpredictable. 

A safer option is companion planting, where certain 
plants are grown together. Garlic, for example, fends 
off spider mites and aphids, and basil drives away the 
tomato hornworm, making It a good companion for 
tomatoes. This is because some varieties of plant 
can tml repel specific breeds of insects, so planting 
them alongside and around more vulnerable 
vegetables will discourage the insects from coming 
near. Of course, all these extra plants begin fighting for 
space and competing with the protected plants for 
access to water and nutrients in the soil. 

A final possibility is crop rotation. This involves 
alternating plants every harvest, which forces insects 
to IW] migrate in an attempt to locate their food source. 
Crop rotation is unappealing for large-scale commercial 
operations, however, because the high cost of constantly 
changing crops cuts into their m!J profits. 

As you can see, there's still no easy answer to the 
question of how to keep plants free from the scourge of 
pests. I'm happy to take any questions ... [fade] 
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That is the end of Section 4. You now have half a 
mmute to check your answers. 

(30 seconds) 

That is the end of the ltstenmg test. In the IELTS test 
you will now have 10 minutes to transfer your answers 
to the answer sheet. 
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Section 4 1:'1<1: repel O)J:? I;: '-'"'J(,O)~I.'I.l!a{tmJ ~ l{ltQ!lll 

RJltJt~IJ. IIHI:t.l't~~tt.a<"t. 

39 latFOJ-3=JII<: ?I.' c~9. which forces insects to migrate 

man attempt to locate thai' food source tW-:>"C~'il:l"OJ 

~. m1grate tJI:iEW1t ~ IJ a; 9 . !lllfll:>c"t'l<l force 0 to V (0 
k: V l" Q <::. 1:: ~~~'Q) b1 must V k:. locate b1 access k:-'t 

l't~tt.W~,~~f>tt. -r~'i1<9 • 

40 G tF (J) =r .)( 'J "I 1- 1<: ? 1.' -r "t' 9 . Crop roiahon IS 

unappealing for large-scale commercial operattons .. . 

because the high cost ... cuts onto the1r pro lots. t :: ? -r I.' 

d< '9' 0) "t'. profots tJ<iEiftc tJ: IJ a; 1". lllJI/Jl:>c"t'l<l large-scale 

commercial operations b' big businesses 1:. cuts into their 

profits tJ< profits are reduced 1<:-'ttl.~tl.~l.'~~!:.h "Ct.'£ 

~. profitl<l.'f'OJ1l~~i\lt<:t.~'Ji!<l'tJ<. ?i.«<OJ!t:~fJtare"t' 
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READING 

READING PASSAGE 1 Questions 1-13 

ri£1J laili@? "C < iol:: ~ J: 1J t.lli!IDW1.if:l>@~l<:ifitti>t.<1Yt'<IH>J 

-"1-r ~ f-JI, • .:::t-:1- r1.- • ~1:!7:111..~ 

TEST 3 Ill READING 

*IIB:p.ll2-115 

A i!!3~1tG td!!J()).o:\tA® 3 A!<:: 1 A!<l:i':lt.Pl<:::lE:liJiii\Ji<:: E1 ~~t: 1_,, 1'11J'iH;t < ®!<::Ei:'JJ' 1_, <:"~'i> C:ltt:lE<: h n'i>" ~fili!<l: L., hfG!tr;r; 

i!!iEJ C ~ll'li UM!IlR!Il~M.:tJ"t i>tJ\ II!I!II!!H<:: hi, IV::8:!1o/.i'l">fl!l®1l\l:: (J)fil.®tllB: 1'1<,1J!t,J, C. (J)Ii!IJf'i',IJ!fJ'<!Oi> t> (J)fJ'$ < , I:JC: 1-vl:: l.: 

kti'{IUf:tJ'~i>o ~;!;!<;oj:> ll:!<J: [., hf [., li'f'!*f;<:)!f_Mtll'Etl:(J)ffl\ffi] /:: 't f;t. i>o ftMI.ti'E'I*!<::!;:l, 1~=- ".! ~~f')<'\">!][;\t())):IIJ, S £? 2 ~~~~ 

m~~o.H!:it t> a-t: hi>. 11),®} ~ §~ <: tt i> -t- :> ~_, t.:M"!IiH!: wn t.t. ~ '1"fiti'E®%It!$!ei: s i> 0) tc -3 :> tJ'. 

B J!::~ji: A· Cl:Jt'- • -1 -:!J-f-!<1., lfllll®~M!<::?~'TJliJQ)Y7Cl-'f~~?<:"~'i>• W:F.JJO)~M_ht~W~.t • .if;;~jj\J~~jijO)t, 

®~S IJ. Wmjj\Jt,J,O)!<I.~ii<: ht.::: 8 IJ;!F!I!JIIiU!U<:.J; i>~1tfl9ft!t:J1i 1:: L '?:im~0)1Jtt l::trlZ!<l:$:'ili"'t i>. ~'b$i>:f-fill'E"iffi!ti>A!<I., 

$'G11H<:: C:? l l.ir.l!f;tC? tc 2 ffi'E- ~ ~!.lh l~'i> tC!tt.t.O)iJ•t> L., hfd:L'• ?it: IJ, 1 IJ;!ffl!lt!...I:~Jn"'t i>'Jtli:l;l;;Jll!!<:: J:? T 2 ?0) 

it: Cit:? t.:$;\t!<::?tl~<: tl.i> 8 Bii'F.llliJB.~Si>. -1 -:!J-f-1<:: J: io 1::. <: rofitl.fd-L \j:jlliO)r~,t.:. Si>Al.i« ·y ~ t.:A? t.: it: it:?IT 

? tc 1J. !'05: ~L\il.f:;: 1_, tc 1J, 1\- 1- T-1:: t:l L., "I"-" I) 1_, tc IJ V<:: ~\i;:O)iJ•t.GtrJd-~'· t: tcS i>AI!®E'<:"li<*"i 1_, tc IJ, ~A 

O)!j<"iVJ;Q_i;: I) 1_, T~\f.::;O)fl''tl_,hfd:~\ 0 

C ~jijt;t{JiijO)I};'ff\;;Q)~)I::ff!!, 11-m<::tttclli!B.~. rml!iiii!J £tc!1 r;jj1~\lililRJ C: fj:g2lillliJ S::tcht f.f!jO)Iil!liOJ I::~?TL' 

{>, i!!Jf:O)~£? tcJ(<J- YfJ'1:1tGii!:JIJ')tc(J)\1il:l!l!:¥'®0)1llJtifJ', <: O)~jt;tPt G f::.O)!!. $:!<:: SlmilllJ(O)*~I<:: J:: i>'t>O)<:S{,. 

~~~t::.IJ')fi~m~®tt~<:t.A*<'~i"c~O)~~~ht, ~'~~-A"i~ioi::L,?t::.8~®~till\'FOO"i~hfi_,, III!B.Il\'FOO~~~ 

~ittc. -t0);\6JL lJHt(J)~II!IJ%-~'¥!'±!el. illi%G t;: 7 ~r~,tJ' 8 Bii'OOtLII!Ii!B."iJI'IlGU;III)J:? 1:: "'t {,O)fCfJ\ <:tLIJ:§ ?!.\:O)It8 ') ;;( 

l..d<::~ 5 -t,O)<:'!ifd-~'• AJII¥'%-ht-1 -:iJ-70)1&mU~d>'.> <:: L \{,. Al!j~;gO)fti!'S-t.: J:: {, 1::, ~';<t~ElflO)~JiiHBNtn,~L'1!! 

ol'f.O)*=MJ~JtflJaO)ft~!<l:. 11-iiJ<: tl.t.:lli!Jf:/0- YO)~ ft\0) 'J ;;(kt.:~<''t~? T~'i>, 

D -1-:!J-7'0)1&~!<1., 1990 lfft;!<::IIIIIKWF~ji: 1--7~ · ? :r:-"J'I<::J::? C:!i'IE~<:ht.:. ~O)Iiff1G"Z'I1, m-:;; YT-17"itli~ l41};'f 

II'JI@~'Iaffi'!<::li!IL'i:: (i!mi!':t< IJ 1_, 8!.< O)q.Jilll<::::.'tt IIH<:: ;56<: h -r L'tdl\l'JR]O) Y ~ ::1. L.,- Y ='~ :;.;), l!!11l\l!o!'httf<!.< t.: 2 flliiiB!V~$'­

Y!<::fHJ G. Zlll.fl!il? 1::? 1:: G -rtJ' 6, :lt!Wtl:fW{f: fl!l t.:mfvtC 41};'fr~,'9?0) 2 ?0)~1!~18:11-<'!R? tc. trlZ!.t c ® c 1:: fl' 6. 2 ? 

1<::11-fJ'htdii!I!I!Oi::i:t.: Eli'll:<'<5MCI·rct.t. <. ~fi!l"t.Si> C: M.'IR 1_, tc. t.t.it'~ 6 CO)fiiiO)IIil!lli!el~O);m~{f:-§.jj!<:: 1_,, J'kt rM 

?±~W!<::~.QJ.El.{f:A!.< !<::ff-"9 J fl'6 "Z'S.Q. btl.tJtr.0)9c.Jll.ht, ~O)'fiO)A'±I<l:A~O).m;~td-t;l:~~¥1::: C:~lll!l<::~ it <:"1.\i;:, 

E !il!ll!lel;::;""ilJJ;:<'S IJ, ;~ L., -r~l!Jfl9'11:~<'11t.tL'• II!I!IHU~;g!!, ~lf!B.AAlf.lll ( 1_, 1.>.) 111!1tC:~F-~lf.!B.I)j(.il!liJ (./ ::.- L-1.>.) 1116£!<::11-

~<: :tt.Q 2 ?O)jpjs:jj\Jt,J,;<§IIJ~Jilii'S~ ~ t.:: "i~6 t.l'!<:: G <:" c ,i>,ll~114 ?O).E)t~fJ'6~{,. 511-fJ'6 1 o 11-~ < i!fJJO)I'9:Jil11rm 

IJ !<::JI"I; i>J till: I!!<', li""F"'t {,.,;:)tf.l'>'<:ll~H<:: Si> <: 1:: t.l:: !"C.!" S IJ, G!tGit~f,I\O)fif'ijO)ljl(!Qt: td!l;t-L\ti,A..'l£: 51!"~<::: "'t. 

<::: O)J':QIIl!iO)r,,'HtM.!l!<:: §I tJ(:\t/11)<:" u a:. 5, -t-ttt.l'6 '~">? c:: *-o®tJ'oc c! O)ftL 'ilR IJ ", .c.,mll:tJ'""ftJ( IJ ttJ!iiltJ'~r-r {,, tttJ'. 

/:;.; L-l.>.llill£0)M 3 .mm 1:: M 4lill:lll!i"Z'!±. G {,ji~\111: I) 0)$"(1'!£: L_, T "IQO)l"S~. <:tr.l11i<J!<!ii!!B.Si>L\!1 r T Jl..-:9 J Jill!£""('' ;: 
O)fill:lll!i""('EI fJ':i!i!:lll)tcAI;I:, 9? t.l' IJ ~:51.. u tcJ:? !<::~ G i>;: e: t.S -o. <: O)JiL 'm IJ O)~r~,!.t, ttfJ'@lt!l:"'t {, tclll)!<::!0~1""ilJJ;:<" 

S i>. it lei:<: O)llijll!jl<::f!llli:C ~ l::iil':i~O);J!iCjij!t:"i'ii? tc!tl"~ <, ~~*:fi:S§lft: L.,{fl;ll:"'t .0. 

F v .L>.I!ili!O)fm!<l:. ~,3:tcO)""f"Z'!B.AAtJ'~JJ!!Lltl < O)f.llft~<: :tt.Q. t...l.>.!l!l!i!:!;t,\IIJ 1 D;Jr~,#O),; Y v J.>.ll!lill!;Jii'!Jt!IO)~!<::!t: G .Q. ,c.,m 

lj[tJ>J:on [., C:;::;";lf!.I!IJ(;::f,J, 1), Difi®_iJ>j£ < ~ Q O)tJ> ~ O)il:ffiiO)'ftfJll:<', ~i!IO)jj§IW:JtJI7j§§t]<::t,;: I). fiif.~t,;:,~~<:it {,,d:: 5 !<:: f,J,io, )$! 

~IJ9t,J, ~Ct.:. l:~~M!9Jl1i?' Jt..-7!;tiii!Jt.l'"/;t. < f;t,.QO)ftiJ\ -t-ht.:!<t+:)ttd-Jm!Ef.liS {,. tEe: ~'M~,!<::~ L., < 11.J < 1::, :;iciJtJ'"i 

VMJ.t.;:c 'tJ'6<"<5.Q. -,:~~{, c 1:: 0) §lit.lr.tit: tC'li::i:!<:: ~;~::~mm.a n c:~'~l.'il', ~w 1:: remi.:!0JFf"ilJ;:..tt 1:: ~'? O)tJ'i&~<"<5 

i> U~O)*i!!'C:~ffil:O)~~il'iliiJ~<:ti.QO)<'). $~, ~1JCtitJ1 1..-l.>.IIIIIR"i4!t6htd-L'C. ~.ili'!<=*m'Gi::<: I::O)~tmtJ>~t,i,bh 

i> <: C:fJ'liJI~l'~6 fJ'I<:: fd-? 1:: ~'i>• Uk!li!0)~2!11"~BC-"\"Mml"i -t.Hl <. 

G lli!liOW:f"lJ.f<O)~ ~l;t;.'i<_0).-:'1, <:-l&G T~'-b. ""tfd-b"l;, +11-t.;: t...l.>.li!!!lll:l:: / y G.b.II!I!IHfJ'fd-!tti.J;f, A,0),\!!~7Clt? Al<l:~-f 6 < 
fl!ll!t!<::26~h. 11:<5-bt!.M'S~O)<\'l't.. ~llti!\i, !if.:'JJ'. i. ~l:t:!ii:Ji5(J)~""f. li"Ji.®~'>t'!i(J)~1Jn~!i.?tJ1 t.Ghfd:L'• tf.f.ll. 

~ O)jjff~O)l!i!i~l<:: t. t.l't.l'b 6 "t', ~ tc ~ < (J)~fli!UI!: 1:: llllll:::J Y"':t Jt.-9 / r- iJI <:O)iiff1l;{f:.JlHEG <:: ~'{, !<:: t> il'il•b 6 "t', ~i~Aht 
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tlrtt~ r.:I!Jl!Hii'I'.!Etl:!ililc::<to~. tJif-1!\l::k~l;t, !l!WIIii!~O)B~-t::fil(~l-c 2 Wllil!D!IO)~MJ;-t::;r~~ ~ c c -t:, -t-JvtJ:Ic:::~1J<~O) 

ti~ ?1J'. liih'tJ:O)Ii, -t-? ~.- td'Jlltt.ifiiil'O)'I&*~fd:,~7-Y 1 b.~ 7 r-n<i&.:: IJ, ~e. a c@lil-t:~x c < n~llil!ll!f r;:J~.A.t.J<:EJ? 

c ~ < O)~lliJ-t:l§IHt ~J: ?l<:fd:~MJ;:, i±fPJ:O)J'l1XcU~i'JIJ~i:EJc::X<J9 Q~~-t:llk:xfd:lttt.l;ftJ:Stci:~'ti6 ?, t ~'?;: c l'<IOQ. 

( w.:i ;j: ) 

0 westernised(~) =westernized 
i19i!Fft iJ f;:_ 

0 physician : P'lf'l~- ~glfi 

0 insomnia . 'I'DiillE 
0 prescribe ~-t:92!1J9 Q 
0 interaction : ffi!E:i1:ffl 
0 habit-forming . ~lf'l110)(10Q 
0 cessation . f*Jl:, ~ J.l: 
0 medication : !ll:~ 
0 withdrawal . mlllt ~~"\?<II)~.:: c r;: 

~ltil9 QiiiiJffffl) 
D debilitating ~~§~it~ 

0 nocturnal · i§{O) 

0 awakening · §Y$.:61J~<: c 
0 innate . !tll;tl.tJ:t.J'SO), !t~O) 

0 condense · ~~l1Jl*ili9 ~- :J'l.ti9 ~ 
0 regime · {U!Sf!Wii*- ili!t* 
0 biphasic . 2 mO) 

0 norm : ll\'!i\!l, ¥~ 
0 chunk JM!, :kl¥ fd:$7.)' 
o wakefulness . §Y$.:61Jc\.'~cc 
0 chore *ffl, ~I.If 

0 segment . -~7.l'lfi119 ~ : ~7.)', $7.T 
0 incandescent bulb · B~'i!iJ))t 
0 circadian rhythm liltS 'J A.b. (24 

11\'ir@,FoJMO){;i;.P'J~~~O) 'J A.b.> 
0 anthropologist . .A.~~~ 

1 8 2 D 3 C 4A 5 8 

• r"',fm>c(])~ 

o hypothesis i!R~ 

D corroborate 
~~lifl?m£9~, !,ij·ftHt~ 

o bygone ~a~?t;:_, 'fiO) 

o progressively . :xmrc::, !a<q 1::: 

O dozeoff : ii;c~u, ?c?c~7.> 
O construe · -tMfR9~, >'itJ:9 

0 bifurcate : --t:=l!)tl<:7.l'lt~ 
O facilitate : -'lf~~lc::97.> , ~ii9~ 

D pathway : ill, ~~ 
0 subconscious jiH£8iWi 

0 predecessor . M1X~- :rem 
0 contraction · l!J1*lli 
0 jerk lt\.,tl.A. 

o interlude ~r.IJ, u. c c ~ 
0 slumber · ~IJ, * c: 6h 
0 disorientated nlol$1t~ ~? t;: 

D regeneration f!Et 
Ofortify --t:ffli~9~, ~it9~ 

0 immune system ~gf;v< 

::J eyelid · l!;.~;t.: 
::J ensue ~\.lei&<:~ 

0 erratic '!'~Jtll iJfd: 

0 intensify ~L < fd:~ 
0 give rise to... ~'!f!tG ~it~ 

o paradoxically . i!m~r;: 

D voluntary muscle : ll.i!Ui'!Ji:9 

D immobilise{~) = immobilize 
-n1M1d:< 9~ 

o albeit -cl;t~'x 

::J thrash about ~L < !lilJE@l~ 
0 comprehend -T,i;Jil~9 7.> 

0 impair -T,!;~~~- Jf;ifd:? 
0 deprivation . ~~[), ~;z_ 

fl migraine . J:f~l'm 
0 compromise · -T,i;fe:-5 < ~ 7.> 

0 fatigue : li~ 
0 susceptibility to ... : 

~0)~~-t:~lt-\?9~1;: c 
D chronically : t3}11~1c:: 
:J notwithstanding -lc:: t> 1J'i:l'.b 6 9 
o psychiatrist ~m~~ 
0 populace . :kfP., ffi;~ 

0 loath to do -9~0)1c::~f.J<Jit~fd:\.' 

0 relinquish --t:lile*T~ 

U monophasic .!f!.WO) 

0 behavioural(~)= behavioral 
f.fiJJO) 

0 paradigm shift /~7-Y"-1 4~71--

0 allot A to 8 . A -t: 8 I::!IJIJ!4lc7.> 
o restfu l . < -:>~\.,tc, lfZU~to: 

0 restorative ft~~@l!J[~it~ 

3 2 .j§Jlilt~i:l'S~ft L /tJ:.tJ:Jl!!EBI;I;, 
A !IS@h~fj,~O)~ftl'dt>.Q. 

B I~cilH~(I)Jiilffll'ili>~. 

C Vfil.I.I~BJHJmil'~Q• 

o -'fillJ<Pic::~7.>~ro1i'.l~llib1t<:cc-~~. 

A, B. C, DiJ'S.iEL..~~~:'f.-t:]glvl'\i~f.i:2'~' • 

.iEIJ~,~~~Jif/.1!l'ffl.tf.t(/)iffiS:;ft'ill-51<::l1.l~t.i:~~~. 
4 1---~.A • ':/I-70)Wf~0)~7~T -(YIC:: foj;/J<~~f::i:J'o 

A ~lll]IC::§iJ<fl.s')QJ:?IC::f.i:? Tc 

1 1'~llE(I)~(I)nRI1H:t->.Y>t::SfoJtJ<~c:: l)f~~b'. 

A ll!l!~O)r ... 1ll!itJ<i!l(~9 ~. 

B 1'1i'~f.i:F.!&Iill'lf!Ui!9 ?:.. 

C ~b~~~O)~'IfmfflLM<II)~ 

0 fii!Jii:ll£ftlit.t.J:I.Io 

2 ~I<: §1Jt~<II).Q <: ~ IL?~I'( A · 1J Yt>- · -1- :tl-7-lit. c? 
~?c~I.Qf.l'. 
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A bnbn(l)mf"\:ll97-<7 .;z 5' --r J~(I)*S:Il/; l'®~. 
B tpliJiO)fJ:I,IIIilj~J: IJ :&1'fJ:Rill!l'CI1).Q. 

c •L<c~m(/)~.Q~Uc-<11)~ 

0 n~li:EI??.>T.;:~H~/\$'-~Ti»<'5 . 

a ~tl.acl'J:IJ9'-:>c-Jl~ra,llf£-:>t.::. 

c ii!lm.~; IJ~1'.JfJlt:IJ'?tt. 

0 J: IJJUOJjt;,:lj\(T,f~JWii_,fc. 

5 fd:VI---~.A-?I-7~2?~7.)'~tl.t::Jlilt~~btl.btl.~W 

mt.: c@k ~..; f;:_O)tJ'. 

A Jlil[JilO)f!itJ<ioJJ:9 7.>. 

s bnbn.~~~n.k~x~~n.Q;:~~T~~ 

C btl.btl.l<tJ: IJ ~ < O)lJC'If ~.Q~[O]IC::ili> .Q. 
0 ~IJ~-5~(/)~J:IJ·~~~~~ 



.!l!l1-51J'fjrt;A-D, st~6-12tHUiE-F. 11!l!l 
13 fH~fi G c: l.l?~"t'fl!li'JlQ)Jii!UiC:/(':1 t?-Y'flQ)Mliiti>E 

~~-= -J;u,-n 1 a:~ Q)"t' m~1H~* 161li ~& t.;:n-r ~. 20 ft* 
~"t'M'~ Vt'. i!j!l.ltci!eyflll~ Passage 2 WIH<:Jf"rt.:l.lc i: 

~"t'~~~6-12Q)~ ?~~ ~~~Q)*Q)~-~~-~ 
112 .t-tt.-l> ll~ l<: 1<1.. Ia~~ be !lb!bl~itlll3 I., -r t,, (uR~11i~ 
JIRF*·l"t') ltllaVJ: < -r t,, (:55 "t't>ll/il. Iii< t!; A.. 

1 •Q)~ffi~~e~<:c~?~-r~a•AQ)m3X~ 

Cessahon of the medication frequently causes unpleasant 

withdrawal symptoms c ®IJ, t Q) 'I>~ mood-swings tl'* 
L1€.tl.cl.'if'9Q)"t', B 1Jil£Wlcfd:IJ *9· cessation - · stop, 
mood -sw1ngs _, unstable emotions c Ill. 1 ~ ;t €. n -r 1.1 £ 

9. 

2 l'i!IB Q)!n 1 XI<= A. Roga Ekirch t \.I?A~t nocturnal 

awaken1ng t 1.' ? ~ - ? - ~ tJI ~ IJ. -1: Q) ~ Q) X "t' He 

maintains It Is biologically instinctive and Innate t .llb•n -r 
1.1*9. i:Q) instinctive and innate ;QI natural l<:u l.l~;tS:h. 

'"C\.1-l> D fJ<i£WI"t'9. 

J !III[{Q)J~?-:.-t.Jt~t>:>td!llEBI<:?\.I"rli. l'i.CQ)m 2 

X "t' The change in sleep rout1nes ... mainly came about 

through the invention of the incandescent bulb. C: •n•n -r 

\.IJ:9Q)"t', C 1Jil£A;l:'To change · • sh1ft , came about­
happened. through- because ol. 1nven11on - ·new, 

1ncandescent bulb~ lighting t :j. < Q)l}l.l~;tfJ<~ IJ il:9. 

4 1--'V.A · ?.x: - :i'Q){ijf~~?I.I'"C, f2';"10Q)!W\2XQ) 

volunteers fJI;:R 3 :lt"t'l<l:subJects(~l:R:(1) C:tll.l~;tStl. -r 

\.1£9. tQ)Xt<l: The subjects moved progressively towards 

a blp11asic sleep pattern <:' P-3 a; IJ. w1th an Interval of 

wakefulness In the middle l:'~P :>"'rl.'i.l<1J"Q)"t', :lt~t':lm 

~aA.k2ffl~~~9~~?~~?~Lt~·9A~lEM"t' 

9. moved progressively towards ~began to. with an 

lntaval of wakefulness - · wake up dunng the night t 11 I.' 
~;tS.tl.cl.'£9. 

s t--'V.A·?z-7Q)•;t~?~-r~. ~~0Q)~4X"t' 

th1s k1nd of sleeping ( = bifurcated sleep) facil•tates the 

recall of dreams, wh1ch 'afford people a pathway to their 

subconscious' t1!M'tLcd51J. P~iillv-riiHUill l<:~-l> 
.: t ~ .)( 'J ·:; H::;,lf;t;J:: U c • .: Q).: t ~ ..~<·9 B fJ'.iEWI"t'9. 
afford people a pathway -> can access. subconscious ..., 

hidden thoughts C:81.'1£l!;tS:h-ci.';J::·9. 

6 ·111ing 
a {t ) immune system 
1 o {clre) lmrnobilised 

11 learn tng and memory 
12 (mtgraine) headaches 

• r .. ,o>cO)fR 
~:J:.Q)~ ~~i'C~~ttfJ:<H'• 

7 Jilt sleep 
9 I" e) heart rate 

TEST 3 • READING 

-ttl.-t'tl.'fi::ltt.l•S 31AI;{~~JIUfJ:2'1.'• 

WH~11HI£Q)~UHI6·12 ~~;t~il~t..:~l.'• 

a~-~~ti•mc:naam~~•fi 

· //l-i.~llltl-MliR"-Q)fJfj 

6 1 4 l> ~?tJ~1t~IUt9~t.J,t>L.,tLfJ:I.' 

-flll~ l<:§b':li£61)~ 

· .1 :.- t.-.Mttllln = 1 f1 t.,!lliG~ 

- •i)laCJ( t j<I;:;:;!Q) ~~ "F 
• ..1 :.- t.-Mi~ 3 t 4 =ri!l.,(fi?i~ a:: tc~;t7'Jt..17lllitt 

-13:YiatJ~IRflllQ)iiUL 

-~St.l•I.IJIIa · imi.'JIIIIQ)@Ji!lt 8 ~ ~~ Q)Sii~~~-

·l-i.=P.Q)flllll 

-90 ftQ) / :_., 1.; i.Q)!lt~~ t.; ~ 

9 J!a~ Q)~ti. ~ IJ lll. 1Dfq& 

-IU!J:J(tJ<ilJ!iiii6;'~~1~T~t.l(Jll'it .fEiil: 10 DIJ't~ < fJ:l> 

-~Q)~~I6~~~~ 11 ~N~~~ ~~~ 

t.- .Mi.lliJRQ)?;:!ID _, ~ftQ)~1JR 12 (t;- )iinlill 

•• 
s vi.~~~.l:.-vi.~IRE?~-ca:: ~e~xae~e~~~ 

Q)?5 • ..l/t.-i.ft~Q)~ 1 ~M~~~-r-r9. ~~EQ)m 
4 3t t.l( The f1rst phase "t' P-3 £ ? -c I. 1 £ 't. t Q) 3t Q) !lt ~ 1<: 

sometunes there is actually a sense of falling tllt.>•t1.-r1.1 

£ 9 Q) "t'. talhng 1JI iE 1/l "t' 9. someltmes there IS - may 

expenence. sense • feehng ~~~~~;tStl.ci.'J:9. 

7 H ·;; t?-Y"!>~ Stage 2 ~ \.1 ?~1JI. i3 J4;:1il:ai> IJ ;l;tt/vfJ1, 

~;a E Q)>1! 6 Jl:!iliJAQ) Then comes(-t-Q)~~-t.l'*Q) ~~lilt 

fJittl.l<=tO!!i I., a::~. -f:Q)X"t' an interlude of light steep C: 

tJ IJ•tl. -r 1.' lJ: 1r Q) "t', light sleep ntl£~ c t<>. IJ J: 't. 

8 .1 :.- v i.D!Jl~Q)m 3. 41'i~lc:. ~ " ' -c-rv. rst~ e Q)!iiJttQ) 
X<: but 11 also fortifies and repaJrs the Immune system t W 
t.l':h.cl.'£ ''iQ)"t', (the) 1mmune system b{iEMc~ IJ £1J'. 

t:Q)r.:JJAQ).I: ?~~~(notes) Q)-lli!tJ<~IIIc:.t.;? "'rl.'~llliS 

1<:~. KJDJQ)fJ~I;t~IJI<:fJ:IJ £1tlv. Jt•:rt!-Y<PQ) for11fy 

1Jt$!ifiJQ)ft1JQ) strengthen~., 1.1~;t sn ci.'J:9. 

9 1;{TI6~i.DE~?~"rl:'~~-FQ)m2XW~"t'A 

faster and more erratic heart rate t ll tl• n -r I.' 3: ~ Q) "t'. 

(the) heart rate fJii£1/l~~ I')~~. J\•y t?-Yt:j>Q) errauc(~ 
Ml.JliJt.;) /J(g<gltiiQ)ft1JQ) Fluctuatlons (~!lih) l<:.l§l.,~;t~tl."r\.1 

£9. Lf.tft.J..,....;Jt,.f.><~~i'Rie"t'91A ;:Q)~ ? 1<:~-?- ~ t 
L., -rti:IR.i'.iann'iJ:~Q)"t', ~(IJ-r9. 

10 liSt !IF Q) M 2 X Q) ~ ~ <:'the major voluntary muscle 

groups are 1mmob1hsed t ill 1.>' n T 1.' a; 9 Q) 1:'. (are) 

immobilised 1J<l£~tt.;:IJ £9. C::Q)J: ?I<:IA13~1!~el! 9 

~~~~~;:~ belbR~1!ill39~.: t:fJt"t'e~ 9. It·:; t?-Y<P 

Q) majOr voluntary muscle groups :fJt $!!II Q) fl Q) arms and 

legs ~1l"'~~StL-rl.'*9· 

11 r&;a F Q):n 3 X"t' 1t (=dreaming) 1s v1tal lor learn1ng end 

memory t.IIIJ•tl. -r 1.' ;J; 9 Q) "t', learning and memory fJ<l£ 
m c:~ I) J:9. '~ ';I i!-9t:f'I Q) vital tJ(~~liQ)JllJQ) lmporlent 

1<: ~ "'~it 5 .n. -r "' :t. 9. vJial 1<1: Important d; IJ t> Q.'"-b1~ 
<. ext rom ely Important t I.'? 5'* "t'9. .A ~- 't :.-~ · ? 
-f'T-f :.-~1:' Important Q)ftbl') l<:~;t~~ ?t<:v if' I., .t ?. 
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12 ~~ F 0)8!¥(0).)(:1:' Oepnvatlon of REM sleep also leads 

to anxiety and mtgraine headaches. t:•tl':tt:n'il:90)1:', 
(m1gra1ne) headaches tJ< .iE M 1:' .,-. Deprivation __, Lack, 

anXJety ~mood dtsorders c!!~,!'!~StL"t"~'il!.,-. 

~ 13 A 

• rJJmxC7>&R 
A. B, C. 0 D' SiE 1.- ~':lt~~i!A-1:'?l$ f.<<:! ~'• 

.iE l-~':lt!'F~Mi'i!'lHltO)M§~ 13 1<:2ii!t..:<:!t.'• 

m1!l'm~il!'fti;J:fo.ln'. 

A b~DhO) ~T~b~~6M~bhbh0~~7~71~~ 

tJGf.,:IJ l ti,JI -,t \,\ 

B ~~~-~btLbtLO)fr~~O)~~cti.$B~c?"(S(;t;,: 

?"(~\.Q. 

c fiJlJ;»tJii&iJ9tl.ltbtl.btLI<I.t>? t: J:: < ~tL~J:: ?let"~· 
D li!l!~liJf~ttiJ:!J(j~I<:.Q.!!iill~'~ t-n'~• 

13 ia~1'Jifl!lbtL"t"~'Q0)1:', Jil~O)fJl:f!I<:;:HI 1.- ll!.,-. fi!¥( 

0) .Jt 1:' attitudes to employment responsibihhes and social 

commitments would have to be altered before •.. indiViduals 

could allot more bme to ... sleep ci!tl'tl."t"t.'il'.,-. ::>li!IJ, 
fh.t:; 5 ti$l!n~~~t..:lttL~tllti::r::JE~<~:~~~ nt..:w.: ?>:; 
c~'-5 <: ct.<0)1:', A fJ<.iEIW1:'9. attrtudes to ... ~ lifestyles, 

have to be altered - · must change (;~I.'~~StL <'-'*.,-· 
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TEST 3 Ill READING 

READING PASSAGE 2 I Questions 14-27 ::;f;:ifD: p.l 16-119 

A QIJll!O)~~f!f~0')5'tW~ J\-1\- r. · 1\1./ 'J •;~ 1:: ~!!!W, .fti!IIOJ-l!l&!ot 5 -:>O)'§~m\li§IJ'ii~L. tdJ:k::i&E' -5 <!:: iF.II.lt L., -*D. OJ 

I'~/ 0)-{ ;1. -~{fl'll~\L, ~ S O)JI.jiO)o:p,c;,l; fJ:.~Ii§~~ffl\O)ill!~lil]C,'1i:iJti3J'Ii_, teo :Mi:«fdlJf.J•S I'~/ '1! 1 -:>~ IJ~.@J:? [L, 

~~&11!1'1! 1 -:>!*;1;;:9-@<:CIJ'ili!~O)JlijJI~I\lJ¢, CW:!<~;.±:Sii_.fc. 

B 6_0)iHJJO)JI.ji~ 1931 'f:k::ti:l~<!tt. ~ttJ..X*"9-c>Cel<HCifiEf.J1ITbttn,~. fiWO)ll.~~fi:k::!Ui:*::<!ttt.::tJ'. ~O)JiHJJO) 

Jlfljj!;: t.>lt ~liil:t!il"l,~Uili, 9fJb?5 :Mi:«bhtc I'~ /CDI!i-tiO) I' .:0 /ft. jj~Ud<i;IJ.i!it.: -c> t.::. ;: O)j§[~O)&il!l!d;lfiJIO)$~tt 
C ~!<l:i>!«tc. 1930 'f:fi;OJt!~Ji'-HtJ•S'f'mi!!"tt~ J:? !<::. 1\-1' ./ 'J ·;~ 1:: !d;JJ~O):Jil:f~di)f.J•S <! li;IL~iii!J~!Lt=lbtt.@{li!i.I;';Jf.J161; -c> 
t.::. j&O)~it<'ft, ft!MilYlit&!ot'f~~t.i:fiiiJ!<:ii.ji(J)Jji!lf.J'di)~ C <!!" tttc. <:ttS 0)1"~~11-Jh!d;~~t.>:tl:JR!<:t:>~' Lftbh.@ 
O)tJ•t. 1_, ttt.>~' t i&!d;~ri"J~ L. t.::f.J'. ;: ? L. tcttilt~-oi;ta"JI<::$i0'i!r~f.J\i'F IJ l:lll" t.OJ?'61i IJ, ~t!loiOJi!il:ft.: CW:!d;l!il:«tc. 'ilt!d; 
<:0')~1!1~ rA(J);.)>:Ji'aJ Ci.il<ri"Jf<Htt.::. rA(J)XJliu 0)4GJ)!~, $iO'Ii!rtf(J)lj<:*, 9t.>b"5l!ffia"J~I!II<=<t;IJ, ~h!<=~lltfb'iifc,tt 

IJII!i\. 'tc I? 1_, L\.'.Qfi~f-JI;$1Jiilll.Jj.-8-b<! -c> 1l::t.(J)t.::, /;1\-( ./ 'J 'Y t: l;tifdm:L.tc. 

C ;: O)J.!fillj~;t:;k;~A~IJ~di3 IJ, ill<::;: OJ1J"!f()){t!l(J)if1i:~D.:f.OJ-¥ l'<&n.:. htc. a!<H2 ttt.::J.!fillili, IEIIIMIIBI::~Jil~~di).@ 1, '{;I: 

ILCI "ETJL,C 1_, T;:(] Sh.@ J;:? !<::t.i: -c> tc. LOJ"ETJ[..!d; 2 -:>(J)J/i L.,L\tllZ;'!!:~/1., <'I, 'teo ~0')? "!50') l -:>~, J!l~(J)lJ/&O)Iiii:VJO))jji 

l!lf.JI, 3i'JlMJO);.);::~~~<:t.i:? t.::<: I; "Z'®.@. <: 0)~ 7.._(;;1:, Qlli\(1)$/&!i:t,I"T .QJ!ff:O)-flil'1i:~1lli.tff.J'S~ I') ..t~1. tit'S 1..-«J~l:td<l:~l.! 
1..-«J~ -rlH<!!"htdM;<f;;f-J~ :AI<:~ 1_, tc. n(J)$;1:'l:O)J: IJ~J:$/i%"a")f.i;~ 7.._1J Ciillll2 ttC, l:ll*!JOJJii!!OJIUl~!fol; L. C~Pl(J)~ 
~IJiiruJD2ttt.::, 1_, IJ' L, I'~ /l:!!illli-ii&\llc:t.i:MJiiPJf.J'di) I?, ~8?'!<1:. bhPhli~il:'l:k::ld;l!k O'))jjiliSjf.Jldi).Q C~7.._-@{li!i.(i;]IJI<J;;.@. 

D <: 0)~ 5t1Jii:¥-:ic' T, ~!l!~&il!l~!ot. lflt!IIL ~i:ill~bZiifT~~f.J'!I!t~· < .15 I'), !J/&(J)&ii!IC ;/J:{,O)(;I: <: ttSOJ 2 *;! *t.i:W. 
Jj.ti'b1ttt C @:lE"t .@, &ii!IC t.i;.Q~I!I!i. fithil"lb'll'iimf-J(J)L'9hb•tc5tl!.ii2h.Q. ;: ;: ?'-til:' tdt!ll!J..tOJIHI!d;ilt!JlJ§!.!<:IIo!li>f- 1_,, 

~? 1_, t.::~IIOJ~H<:Ii, Jflli.!!!t&:~;t1J, llo!liii!T .Q;:(]~di).Q L'I<I:A :t-J~O)X~O. ~ L. 1:/ il:' tc!t!*-1*&\l~!l&d/i -5 L 'i<l:lllifll!f-ltl::fm(J) 
'f~f.J>~£ttCL\f.::o 

E V' J:. -c> C 9 .Q tfi:-t Jl!~f,j:JI~I<I:. il:' :> tc < (J)j11H?.il.!~IJ'-t L,tttJ:L\, -:>£I?, i!E-tf.J'~ L. < lJil:'l:{f.g;: TOJ~~tiiJ'di3 I?, C:? '¥> 
S <: hS !<::!<!;<:hi; L\ -c> LMJ"E<':! .@mili!i!IJ'f.i:LI C L' ?ll~<'di).@. *5~1; 1_, 1:", fl' A ?'E- Q OJ~til<l:fJ~I, ;: O)~ij(;l:, JJ:t&':!<l: 
1'"1!&1<'.15 I?, Qlill!IL <I;Ht -5 <: (J)!j!l:~~:i:lt AtttJ:ItttltfJ: SfJ:L I I; llliH<:ifi 1_, 1: i,I.Q J:? k::~7.._Q • ..±:!<=ir'.!t*~-!f!IJI~/1 1_, 1:"~\tc 

IJ iklE&\l?'fJ:f.J'-c> tc IJ T ~tc/;IJ, flU' J:. ?tti<:Z L. L\{t!l(J)J:!~-td!i Q. $1&1\ll!til.!~!d;~O) 1 -:>?'d/i Q. $:~&\lli:;: (J)Jifmi1J'i1!!« 
~(J)~, ut!il<'di3h~!i!<'Sh, 0 J:. ? C 9 Q C::J'lU!i11i -5 i, '111"~ffl2f'P7.._k::, {t!l(J)AJ: I? il1Jfi!LI!C ''¥>9L,Af.JI'Iji\'(;::J!-Allt~IQ, 
/;i,I?L/;?',1;)~. 

F i_.f.J'[.,, Aa<JJ![IS!llll~!L~;I;;:a't.>~fi'if.J'~-ttSttT~IQ, <:(J)J!I!fillj(;l:, 1'~/JI!A~tl. Aa"J~AIL-:>t.>f.JI.@-)lO)I:il:;!l;iJ.O)"\tLI 

<'<*l&f.J'~:! ~ C 9 ~. Aatl~ A!<::llll59 .@..±:'J!t.i:i#i:M$1.iH;t 3 -:>SQ. JJ3~r.ti. 'f)ljt;JJf.i:&IQ, 'filt;J']tJ:~i!J"!';!l).@. 

G JJ31!i'iffl<i;~lf!Jtf(J)J!tl1J, .15~CI!itL.Oif.l1J(J);.);::!l!Jf.J'S~Gi~~f.J'. ~ttl<l:-:#/lb~O)~~Ji, WIIM:. !il'i*il"ltfdd;M~il"lti\0, ~ 

:1St.> C: ILIJ'f.J'? <:: L'~• Jll'lljt&\lJ!~t.~1tFoj!<:ll!l.g.L., T 1,1~. @J.;U<fiel/fOJG-&. fi~'b'*~ 'b', 1'+1tt.i:!!lil!'l, Jl!!II!!H<::(I1) .Qi[~ 
8:S 9-t.(J)?'d/i Q" ~Mi:M~lll'¥>fti>C fmi!:!]lifiO)r~,lllf.J'S *Q :;z f-. L.- A '¥>'f~O)J:? !L, ~ftf,ij(J)-Ii§ t;tJ;Q IJ1 t.L.tttJ:~If':Ja"J~ 

li§t.di) {), ~1~!<::, ti:)Ji!!<:MT ~l!l!lf.J'di) I'), ~ILP<Itt9 ~ ') A? .m.-'1-''f:i:EittJ:!§:ifiiJ'~*hQ. 

H ::J'lmt;J']fJ:&.o(;;l;t, :ti:<: t){ll.@~~-'\-'~~-¥111ll~:1SIIIJo;-IJ1~Jlll\TIJ't. 1_, ht.i:\.' <: C '(->, :1Si!ID~1J'i:Ulf!l.l; tb C LlfJ:L lb•-t L.hfJ~I 
;: t ~~l.lk::Att~. m"!:i..ti1L~'.@fof~CJt;«tc$11tli-%'OJ#:O):;:I:c2' 2, ~O)f,iji!W~l"'ib..t!:f QO)!<:!fl.Jit.>T.J, 95-lill~f.J'C;: a;~ 

~~illl!iT!fl.~f.J1.1i).@f.J'/; i,l :> t.::~J:;t;:a"J~Ii§li, 9 «T~~!£!1!1<' .15.@. !fJ.~f.Itllli!f~:'SHt91<:JI:;I£-O)l'J!Jil~;: t.i:-i-? t 9" ~;: C, 
(11){) 1,\(d; ')A? (J)IJ'th \O')*Ijlifi'li;~{);: CIt, JFJ.ItOIJf.I~I!JILfJ;-@ 0 

5'./ . ~-9 -t! ./(<!;, iil!t;l)t;JJ I') 0)/(.., •;J ~ t' --'(->, "'-'(->? )~ :::1-J~(J)j!Vfllb1 9'11Jtf(J)~~jllj(J)-I!I<!: f,j:{,f.J•-t L..tt -r' '1311'!<::.1<1: 
i§<: Sf.>L'J C L'? 'A -H-"1' Alf"jlj:SfJ !;tt>? 1 -:>(J)'fJit;JJtJ:;(!iliJ t:~t.>2h~«E' tt, C:tii!l9 Q;: I;?', A&\l!J!I!II!:IlilliOJ 
:!Liilf.J•S. Jfll.tl:Jt.i:)~i!JO)~ 7.._~±1!1'¥> L, t.::. 1351-~:I!!U&t.:. fo.lb'®? T -t 131]-~;t;J;;::;t;!<tC C ~ ;t T 1, '~$i;'ftlltft.t;; IJ, ;: hb'M'~ 
&\ll<=1"iiB:~ma-, ~~..t(J)ii.B:JJlil<=it.E?~~tJ; < c-tt.Q(J)l'di).Q, 
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J ~? i;~;"t'=E, fJ: <, EE5it~~l<:;t;;I1Q1)JQJ11il{fi511<1:~~~~c::: ~~Uilf.;:lh,M-r~ IJ, ~' < ?:iJ'O.>~~:tJ<JIIll§<!'tL ·n;t~,Q~O)O), r.iEt.,~'J l11l 

~t•~~l<:~~5tl.Q~~s~~t•~5 tl.Q~~~ ~o:>t ~ ~a;~§~LtJ:~~ 

( ~~ ) 
0 causation : liJ{IZSJ, l!l~ml~ 

0 modify : ~'!t~.iE9 Q 

0 worldview : t\:!:Wlil. 
0 be inclined to do : ~9 QMra:Jt><~Q 
0 fairly and squarely 

a;<::~tc:::. Mtn~t.;: < 

0 attributable to ... · 

~I.:W'tl9i: t t><C'~ Q 

0 unsafe · ~~-rtJ: ~ '· te~tJ: 
0 hazardous fe;~fJ:. ~~t.;: 

O label A as 8 
A IC::: 8 <::~'? ~ •:; 7 JL- 'd:I!5Q 

0 ancestry ~J/t, 1rut 
0 genetic lftf~o:> 

D in keeping with ... : ~t-¥l L <:" 

0 holistic ~'f*~OJ 

0 one-dimensional ~O'J-O)fJ:~' 

0 manifold ~ < 0), fli! J.? 0.> 

D permutation Jlli'i~J, lltir.:tf;t. 

D causative m'i!ZSJ t t.;:Q 

D unsuitable . 'l'l®~ fJ: 

0 mindset : ~;:t. /5, ~.!'! 

D identifiable · !l.t:lt'!tllfre""C' ~ Q 

D consequently : iS~I'r-J i c::: 

O credibility f~V:.l:-31!1: 

0 contradictory · ~IQ9 ~ 

0 inconclusive · 5}Ui::l'r-JC'Id:~' 

0 proneness Milcl~. AA:~ 

0 in essence :<t;:~l'r-J i c:::. ¥:4;:1'r-J ic::: 

0 susceptible to ... 

-o:>~IB'd::l¥:11~9~, 

o mishap . 1'~/d:t!H!H.J, .vat 
0 inattention ;r::;t;tt 

o c lumsiness · '!'sffl <!' 

0 credence : @ffl , filii 

0 ascribe A to 8 : A 'd: 8 tc:::~9Q 
0 overload ll1;l1\tfoi 
D competence : Rgt.J 

0 thereof . -t-tl.O.> 

0 proficiency ~l.l. JRfig 

•• 

0 distraction : %,>;f;Jlli:S9~0.> 

0 situational . t\:5RI<:J::9 

0 inherent in ... : -lc::::<l;:*(ilib?<:" ~'Q 

0 imprecise : 1-.iEllmld: 

0 mismatched : 'f~f)~~ 'fJ: 

0 workstation · tt$Vl. 
0 miscalculate ~'!t~l'b c~~lfli9 Q 

0 constitute : -{t ~'? i: tH<: fJ:Q 

0 ingestion : HH!l1 
o invincible -m~O.>, 'f'f:ilO) 

0 indestructible ~li!"t'i:!~~~. '!'MO.> 

0 unwillingness . ~t.l~:ii!i;;J;t.J:~'i: t 
0 precaution -Tf!t.im 
0 setting t\:l5t, l!,tJJi 
0 p ut forward ... 

~HH:I:19 Q, ~~9Q 

o as yet · <:tL;;J;C'O)c <: ~ 

Ddwm . -t.!:· ·· ~~-;t.6.~~9Q 

0 comprehensive §liSI'r-JfJ: 

D universally :et~IJIJI<: 

flrp~ 14-19 O.>J:: ?fJ:J>~r.llD<'I<t.. H".l i?-::J0)-8Btcltb' 
14 8 15 I 16 N 17 H 18 C 19 L 5~rJJo:>1§':tt><i~;g :±:ttQi!\~. ::1\:~~~tJ'J:: ~'0)<'. llm;J~~;Ic::: 

• rJJfm)'{Cl)~ 
rOJ 'J ::z 1-- O)Mi-DJ A-o '!tffl~,-c~~t.tiBJil1ctttJ:c ~'· 
lEt.. ~':5C¥t.i:Wl~ffl~O)Wl~lli 14-1 9 lo:'.l~ t.;:c ~'. 

illrflc!':h.t.:: f.:~/ 'E'TII..-ILCI 

~)30)~~0) ILCI 'E'Tit.l<l:. /\-/~- 1-- • /\-( '/ 'J ".II::OJliHJ.JO) !-= 

~ /'1:7-'Jt.t.i:illrfJ~tt=E,O)"('~Q. 1\-f '/ 'J ") I::O)=t:rli.-<'1<1.. iii 
~O):±:*IIH<I: 14 _l!!i!ilH.:IiU:H¥ 1:', <:tLI<I:li'.&J.~O)ifJt&O.>*a!l/; 

~?~~-o:>~ff~~tt..-cW~~0) 15 ~~~H~ ~<:aQ 

t l&l<l:.:t. <: O)~I!Jt.i: 16 }..0)?;:~ tlllJlMc. -!R[{IC:::aQJii{ 

1!1. 9fJ::b'5-ill!O) t.:.:: / O)Ja;fJJO) r:::; / 1;1:, 17 >flii:ifr-J ~fi51 

t, ·Hl.IC1Jn:t~I:Hth~O)~Jff!tfi5aQ ~ 'I<I:~<:'O)!J::)iSO):Jtjt:tc t 
i&I;I:XJ!...-.:t.::. 

i&O)'Erlt.I<I:~IC::: ILCI '1:7'11.-IC:::W.iEctl.t.::. ~lA,'E'Tit.lil.. Ill:-~ 

O.>Jilt&lo:?~'cJ:.IJ$1.'Jl1:it.i:Jibt.::. 11bc. ;g 1 OJ~I~H<I:'I!fll!! 

L-- -"'II..1:'0)~:At.i:&ll!i!Vc: 18 _ _.~jt!JIC1.>~1!U tOfl<ftL. /llU(O) t" 

::;/lii.C£tic;:t?cO.> 19 tt,!rC7)l.il~ tf..?tt. 

A ~~t.;t;~:;}t 8 (gj!}ll<t.:l<t.1ll~ c ®JimlO) ;;:~o 

D Ja:~fr-J~*6 E ~:1/>Ji!J~O)/i!l F i!lltnBUt; 
G t&t!:';::;;A. H Jl'iii:ifr-J~Ii1] I 1-~~fi~ 

J .ilfl...~\!Jlt~ K -lll;<$;1r-J~.A L $i!fO)m~ 

M llf&l,gO)~· N ,A.O)j;:J!Ui 0 :iltff 
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M~'ci!S~t.::~'r&l£Rilf<:-9 o <: 0)1\·:t -1:? - YC'l<l:. ILCII<:? 
~~c~~t..ct.'Q 2 ?O.>~rg (B t c> tclt<'J>Kl\lrP,IIAC1.> s rp, 
+~o:>•0) 1 ~t~IJ.~~0)•9~~~~mQefi7~0) 

M~1J1ili1H:9. 

14 1\-f '/ 'J ·:; t::O.>~n<m~cn ci.'Qfiltm s 0)~ 2 x-r In 
lhe original theory ... the end result, or final domino in the 
series, was injury or damage. ti!fl'J'tl. c ~~a;~O)'t', B 1J<iE 
M<:-9 o <:OJJ; =; lo:1\J;:i:O)!JJli\i(;:?\,'c~*"-!9 MP,I!i"t'l<t.~~ 
l<:iti]~9 Q$9il<lJittt..c~'Q <: c:fJ'~"'O)C', )}(O.>jtrp, 15 
O)!§ftO.> 1:::..- 1-- t.t~t..t.;:tJ<SJb -1:?- Y'.i:~Ji.iltJJ.i;l; 9 o 

15 ll!~O.>/ilil!llc::: ?~\cit, ~Ji B 0)~ 5 :ltl' A workplace 
accident, In his lheory. was Immediately attributable to 
unsafe acts. ttifb':f'tc~'a<90.>"t', I t.l<:i.Eift"C'9. mJOO!!I!9 
b'5Ut~ O)llfl:S:l-l<:t'J' It<:"O) S be to blame for ... li rs IO:~O) 

JtfftJ'aQJ cl.\?llll;l;C'9. 

16 ~ m 8 0.> ~ 7 X :fJ< He labelled this factor as 'fault of 
person'. ct.i: ? cl.\i~;gO)C', N:b<.iEWI"t'9o H ".l t?-::Jcp 
0) labelled n<m liJO.>llil OJ called lc::: ;if~'~ :t 5 tL c ~,,a; 9. 
labell<l. label A (as) 8 c ~'?ffliti<:-91J!, call It as t.i:19!:b9 

1c::: call A B t ~'?ffliti"t'~C1.>"t'. 3<\.t.!:f<Htc < r.:-c ~'· 
17 !,ll~O.>UUJ!IcaQfi.i!IZi]IC?I.'c. ~jg80)Ji}~O)Jt""C' 

He1nrich suggested that 'faull of person' had its roots In the 
workers' ancestry, or genetic factors c111.l'n c~'iJ:90)'t', 
H tl 1E lli't <:' 9. suggested - stated. roots - underlying 

cause t tr~'~:t5:f'tc~'il:9. 



18 1\-f ::,..•) '"/ t::O>!.Jt>a:~:iEl.-t.: ILCI 'E7'JI-ii:?~l"'t"~. ti'"i 
C~~O>~~~~?<"*Y.~lO>~~~?""'C~M3X 
"t' the tnotlill cause of worl<place accidents became lack ot 

control o!:tlt.l'tt<~'*TO>"t'. C tJ1iEAA'"t' "fo J~·;~"t!-Y'I> 

0> initial cause tJ<~r.JO>iiilO> first factor k:tl~'~::u:,tt -r ~' 

*9· 

19 ~ffi.IO>jl'[li1Jfl<the last domino was ct<~:-::."'t"~'J;90>"t', 

lillm 0> liHHJHii ~ ~ L. a; v. ~Ws C 0> m 5 x "t' loss of 

production was added as the final outcome of the chain of 

events t\ITtJ•tt<~'*YO>"t', LtJ1iEM'"t'9. f1nal outcome 

- ·last dom1no o!:W1.1itU.Stl."'C\.IlJ;9 • 

[~ _2_1_E_ 2_2_A_2_3 _G_2_4 _C_ 2_5 -B-26_F__. 

e r.UJ>I:O)IR 
!;( "'f 0> g2X!I <nM 20· 27 l t "'f 0>~~ 'J ~ 1- -H~t..: ~ ~ '• 

A f: ~.l 

B ILCI 

~ia ·J ~ .. 

c ~~ftillsH~ 

0 a: ? t.:: < O>llll?t.'l 

E ~~1ll!tt 

F Ail"Jlll!l!l 

G '7'::..- · 1:::"- $' -"t!::,..O)l'P~ 

"'· 
iEL.~,X~HUHIUII:O>~H20·27 1<::.!fcl:i!l.'• 

~ 9~~.!:~-~~~~ti~~~Ail"l~U~m~~-tiW~$~ 

'!B I c!~~ 9tJ•t. L. ttt.i;l.'• 

21 ~94-i.U:O>Atc50);1jtJ<~~H~~ 9PJfjl;t.J.tJ<il'lj l.lo 

~ ~~O>R~O>OO~~k?k l ?O>~~~~~~<~t"t'E~S 

tt9o 

23 13?t1J ll'l.l({i i&i:~fd:~lt4;~ "'t"\.I'.>Wfl~ o!:iMI.Q. 

~ ~~O)~~Stt'.>~~~9~"t"2?0>klt..:~~~ ~ -I.:Att 

.Q C t IJ1"t'c! '-'• 

25 'JI~IJ.fl¥'J tclt"t'fd:( ffS-ifll!ili<::J; ., "'C ~~l!! .ti: C i!! tl. '.>o 

26 l'f-8! -£ fj? fc&l> l<:•ti2~0>1f1i~~l! rc 'J,J,~iA!"tc ~ 9 9 t 
'J ~O)Ii;I[!.J~<:t..: 1)~9. 

27 '}1~1<1.1::;}i 0>-£1!t.i;O>"t'~lt Sttto:l.'• 

~ ~MG~Ail"J~~-~0>3B·0>~50>l?"t'~6 

overloacl(:l~H~ib'il O>ml'i.ltt.i;?"'Ci!S~. ~~~~ 20 O>t!~fl'.tl'l:~i: 

fl.l<:llit.: I) u:v. overload n<ro,m:>c"t'IJ too mLICh to do 1<::. 

fi:! G m 3 X I<: &> 6 stress or anxiety from fam11y or non 

work-rei<Hed issues fJ. c 0) 1nternal factors tJ'IIll III :)'( 1:' ~ 

TEST 3 • READING 

personal problems ct~'~xStt'll.'a:90>1:'. iiiR&F 

n1iEI!lc 16: 'J 3:9. 

21 l'i!i E 1<1.8:-::.f.: < O>lo!!lf.~o!:~~fitti~?l.'"'t"i!~'ll.'li'T • 
B~O>X"t' lh1s theory stales that there are always a few of 

us who are more susceptible to suffering mishaps t ;ttJ•tt 

l•~. ~tt~~mxt-~~ii:90>~miR&E~~Mt 

fJ. ~ ~ 9. susceptible to -• hkely to. mishaps - · accidents 

c~~-,~~stt-r~qj:v. 

~ l'lt;a A "t'/\-f ::..-•J ") t:: 0> t: ~ .ll!ll~t><f.l:fl'c'! tt <l.'ao 9. 

~O>&lkO>~"t' ehmtnatlng one contnbutJng cause .. would 

prevent thecha1n from coUapsing tWfl•tt-r•'J. ~ttb'f.ll 

m::S:Cc-i:!t~a:"fO>"t', iXIR&At11 iE~"t'9o climl118tong 
- ·remoVIng, conlnbuhng cause~ factor. prevent - · avoid 

o!:~\.I~~S.tl.'l\.'*9 o 

23 '7'::..- • 1:::"-9-"t! ::..-O>~IJ'tB:fl'c'!tt 'll.\6t5tW I O>M 1 ::S:C 

"t' a 'superman syndrome· of 'It won't happen to me' o!: "' 

? !&.j!JiiJ< 1 ~1 ·:0 t1, ~O>~O>X"t'~ :ttt.HHI-991<: Some 

workers believe themselves to be Invincible 0 1 

Indestructible t ~~~~ n'a:T. CttiJ<ro'lSJxt-i:!tL. J: 9 
O>"t' iBIR& G f:l<iE!f"t'9. invincible ("J!Ul\0>) O>:a-ta Vince 

1<1: riiEIIl96J o!: ~'?11~1:'. W'Jxli convincaCI.!W19~)1;t r~ 
~t;:J (con). riiEJfi!9~J (vmce}tJ!i.B;!ii"t'9. 

24 .JUiil!;ll3l!l1itJ'IB:fl' ~ tt "'C '-' 6ijt~ D O)Jij 2 :)'("t' The 

causatiVe factors are classified as being erther behaVIOUral 

or environmental. tl!ltJ•:It"t"i!S'J. <::ltfiro1f!Xt-B:L.S:: 

'90.>-r. illJRRA: C n<i£~"t'9. causatrve factors • causes. 

ctass1fled • put Into , categories c Bl. '~X S tt 'l I.';!; 9. 

25 ILCI t><f>Bil'c'! ~l."'t"l.' i> ~>& c O>;ti 4 X"t' took some of 

lhe blame lor workplace accidents away from lhe workers 

and attributed It lo fundamental mistakes made at 

executive or management level. tl!itJ•n "'t"l.'ik"<J'. ?<I!~ 

'Jii!Ji111i>•~l.:).'i11'!rJ!IIL.f.Ht9. tifS · ~J!t.,~JJ;I.:t.rtif 
~~&~>~J;?I<:t.i.?f.:tl.l?~t"t'.llllJ!Xt-i:!tl.-il:90>"t', 

iti1Rla B n<iE~"t'<f • attnbute A to B (A~ 6 t;:fii"J ~) fJ'Ill 
'l9o 

26 ijtli F "t' Alr.JR!.!ill'tltO> 3 ?O>J!~n<*~fStt-r• ~. ~ 

O>? 'SO> 1 ?"t'.J;.Q tnappropnate responses C'fat;JfJ.Jj.&r;) 

to:: 11!1 ~ -r 1;1. ~lt .a H 1:' m l'i.l i!! tt -r ~.' * v 0 ~ 0) m 2 x t.: 
Pl tys1cal factors IJ<~1:8J I<:fJ:.Q t &> IJ, ~O)i§IJo!: ~ "t"lhe size 
ol the wo~er In 1elation to U1e ioad he is lililng h1''i''iiJ'Stt -r 

<IS~ • .::tttJ<fp11flxt-~~il:90>"{'. ~URJlH tJ<iEWI"t'~. 

27 1'ltrg E "t'ij;;-::.t.: < O>lill~~n<ti:J:fl'<!tt<~'&:v. m 2 ::S:C"t' 

This theory seems to 1mply that accidents are 1nevotable o!: 

w~n-r~'J. ~tt~~mxt-~~•TO>~~JRao~ 

i£~"{'9. J~ ·:~"t!-Y'I>O>onevrtable~~~~::S:CO>cannot be 

avoided li:WI.'t!~Stl.TI.Iao9. 
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READING PASSAGE 3 Questions 28-40 

GENERIC! DE (illiC'I1111JR:'Rl 
{77~r.fgener- ~genus tf!!lli, &iliJJ Q)f,i* 

-cide ~ ro6:.,.t.OJJ ~llllt'f" ~iiHI~Iitl!lMl 

*liD: p.120-124 

A {,;_;! !<::iEJ!IIJ/'5 Y I-' ~IJ~~)!O)jjijJ!oS(J)rC.,I<=1~'.%1<:~ < ~(7].)2;/v 1:'", -fO)BIJ~I])-/R;:I;;::fl<llJ!g;'i'!;I<:!JOb IJ, E!H.ti1Jil!o'fit->5i!il!r-ii:: 
li;li~~lc:!ll!:-re:ml!9tJ:~Icf<i:.Q;: 1:: n~~.Q, -~ '-' t.:t:: z: ~, ;::. :hl<lll\!!JJ l..t.:'<'--77-~" ::--:trofihk::,~XMJ'-t. unt.n '• ~"­
~W'i>G):J:!lfA ~;t t->9~' Y.:..-7 Jt..'P!Gli;I<::~Q :f "l" ·:~ 7-7 [...-;('PIJ'bL\~I:f i' 7-ii:: "Otl.IJ t!:l9o1.li<:Ji"Fi#X+il I-' JPi!:Ji'P 1_,, 

!flj~O)ili\~'P-lt- t:• At1'!8'~J'l:: C 51!Hi!1l-fJI!JKf;J~If.:;: /::_ ~ li:~? *l<:mLij;j!/)•"(QO)IJ>!J?:,'91~H±O"J / '5 :'-I f.:<:'S Q J;? j;:g)J 1_, ""( !,1 

•• 
6 G1l' L,, EI'!±0)-;1'5 :'-' 1-' St.l'~il Ld~~<:" J~/'J •;~? I' X 1 /I<: f.;; Q (1}fii<:Jfi9 Q) J:k~l<l, ~l{IJf.tl'W-1r~lt Q;::: C-t. <5Q. -:> 

3': 1), {l!!l'J:6.\tl..Z.OY1'5Y f.:~illii!~DTQli.fiJ-if:$1<:?0H'<5Q • .:tt.IJIJ!!:;: IJj~QO)I;j::, *~O)J:? k::"l$lit.l1 Bt-3>~( O)lt!!~ 

C'l;j:, 7''5/ t.:~1J'$( -IH:,Ef.ii..IS:hQJ:? l<::t(;:Q;: C -lt<Jfli~J,<:'fd- tj!ljijt;O)~J!ii~~itJ <lbQLII;J:t.? 1:: "StJ'S~1:!<::~ 

5 t fifijf,lj1f[®W;I:; (genericide) J t [.; -c!IIIS:f'!..@ /Dt? A -fJ'tJ:~IJ:: 5 !LT .@ill:ff:t.J~Jt~i~:!L!i.l1.ii>fJ' S l.'.J1.i.@, ;::: 0)7-"?!Li}!l 
T .@1\-1\- I' · D-A? -I~CI)mftl<: J::.@ t, r:;~;:m®:;l;:~li(O),j)O)$<.', .11.ii>~f.I{'I\JjlO):flffl'I-'!Jl!l!o!'l.'!if;;. (, if!,!,Po.®tl$:~1 

ftlll'P?' -17'li:mii*T.@ t ~, .r(J)!ft!<t!i!l.faia"' t ~tJ:<! h.@Jo itiJ!!ol:i~IIJI'li: TTI~t mil; -rb\'!§O))J;ft, :J.. T -1 J'!<:<ISI:t i>-i-®Jf.l 

~O)~Jf.l'li:IY-;-1\t: l.,, :fl:tfWmtl.O)if!i#ll®ifJ13'li:lftlJI'D_i_, J:: 5 C l- '"t ~ t;::IJ•C' 5 fJ•'li:~39 .@, -i-0)~1i~l!Jifi(Jtt C$J!fJ1!¥1JIJi9tl.!t, 

ifijjl(])l'!Jl ol;ll! !<ti!IJW d hi>. ~ 1 fJ1f.i: i>:!l:'Jil: t>, i!!I!IJII'Il!L illr,;'i 'li: £ii L. !iJ'iJ !:t i> 13 itla"'tloflHol:ffl't.:t,n 10) <: .11.i i>. 

C :IH '""-~O)r~,l<:, Ill:~ ( O):J:E:!t:fJl"?-77-1 Y?'!<::t.>!:t.@;: 0).!1; rJ ,3,tt.td!!'a::IJ:~1llti<O)'Jii¥.1;t;:t.;.? -c JS rJ, !!U!!J::f7 / 1-':i. C, 

-rh!LJi.l:~j@jli\'iO)J&Ul.'li:~?'"t~l.@. ;;t-7-A · J:[...,-,:;-:$'tl!<l: 1950"1'-®i!<-'t'llZ', fJ:.At.rl.--:5'-J (.::~15Jf.li!i'li:§f±O)~~t 

IZ:i!f<:'l\.faifi(J!<:FFJ~If;: (.::I_, '"t.ft:lil-'PJiR'li:S't!t, fJ:.A :IJ [... -:$'-J O)j@jr.itl'li:~? t;:, 1965 .1f-l<:!i, r3- 3-J !;1:;j:!;JmO)~'i!JL;JJ1 

< ~Ji.ililv <.'~'.@ t ~,:; ~IJiRfJ'te <! h, .Z.O)'!f:$':.>1J :..- • 3-3 -t±!ill'lir."i'li:i!!l~!<= d nt.:. JJ~.tt:J~/'J ") _, ~< :J.. -1 :..- ~<:.tJ:? -r ~~ 

.@li(J.i!,Efl~O)')A r.O)!Iioi'J( ( rJ!i, ?"D~/, :/",!1~-, "'7-'I:.A. 7-1 'J •:;7AA..·:; i' · 1-'7-(H-<:.!1;.@, 

D L. fJ' [.; fllj~O)Ifl!!i<&~it!<l:.il:d>'.l btl.f;;.~l 7011 A l.'!<l:fJ: (, 7 7/ i':i.OJ'f1!'11'li:~~ 1_, -c~;fli'!Lt.i:i>®'li: ~(' t.:oiiJ!<:::i'£~fJ1Wil31:' 

~i>til&!<t::f.ittTQ. -r?'-'to:-tiiii&OJ 1 ':.1!;1:, Jt~:t.J1£ei30)~~a"'t..-mm'li:~JOT~;:e:-ra;~. <:tl.!<t:. ~-c~<tti>ffl~fJ'ffff 
l_,fJ: L\, iil!!Lll!i'jO)id;~,!J\!~~:\%13JH.d.:::(£iliH::~<t C: IJ b~:tflffl<:'i:> .@. i?IJ5U;f 1990 .lf:fttl.lliit if~~:I.J'T t... t:"?'- b.'$:1\\lt: ~iE:!L 

1'1!.!::; 1_, tc.®"t', ~ < ®~1\!ft4f!;t.Z.? L. td-«'"t(])ift:lit:m L, -c r=- /T / r:- J l:::llfUYll<liJt.:, -rtti<:JiUI; L. t.:;: O)~tl!<t r !f-
1.>.-:J /'J-Il-J C: L'?~~fi(JJI3H!t:itoll), iU!fl!<:-i-IJ)~fJll'J:::fi!il_,-c, ;:0):;'7 / 1-'~IAt.r t...-:5'-~:J·y/~-C:~Ui!§!'li:td:' 

S9!L~Ivt.:. L,:I.J•L,7 1JA?;tll-1<==-·:;11Ytl!<l:-i-tl.!;t;C¥.il1:'1itJ:(, r-7:->if('JY'li: f'JI~?:.>r: · $'/77-J tL,-c 

ft:.oii)J; -5 C: L. t.:OJttfJ\ L. ®*t~flfflilH;t-;1;? to:< A!<t'li:1~ Stt 1', lliltl.!Hi:nft\.l!<::i!ll~'li:$1::-:. t;:, 

E 1!11Ja$'Jil:~, ~i!\OJtl'll!t J; rJ J!ft!lilt.;.-~:;*::J't<!LM l- '"t, i3f:il])/7 ~ I' :i.'li:il.tl:J!L~ffl9.@ J; -5ill<liJi>:i'£~t. SQo -1/ $'­
+ •y r. ttm:c:..- :/~(])'/" -'/" J~!i, r '/" -7 1~9 .@J t Ll -5in~OJ:I.J1$; ( ~Jf.l d htl.!;ff:J31HI\J!Lina"'fJ:rp,il!'li:ffi~ fJ1 tl.fJ:~I tIll!\~ 1_,, 

:.i"'"-1" 1) A r., fi'i!l, <! Sti:!<l:A? I-7'/~~~~~~Lil;"t't,)JJ~Ur.IJ, illitl'iOJJ!If®<S.ffrii~t:IIDiHL,J;? t 1_,'""(1,1.@, Iill-i±. 
!<1: 2006 .lf:!<::, r~llljH<::'/" -'7" JL-t±t !!H±®-11- I::" A 'li:;t;i 1_, -c~ ?~"S"!LO)J>., ~GoogleJ ~if"? -c !i 1_, i, 'J C: ~' ?r.Jii!.'li::i:RI<=~ 
? tc.o (lijtf0)1Jjj<1:'1i0 •y? Aft!;!:, r -tiD 'Y? A 9 i>J t ~l?iJ.I~'li:}l!:t'"t f-:J 1::' -9 .@J C: L I -3*ti.faifl'JI!:JJ!.t:)K,3;J: ?:fjJfflo!'IL 
i)it9;: t I<::"*JjJ 1_, t<:o !illtf::f.J{13a\Jt:if:"'t .@Jb~:t t fJ:? t;:O)I;j;-)iO)!<tO)JIJi, lt;:Jt,:'i"f<:'. -i-1]) 1 ?li*O)J; ?fJ;t,O)c>i;-@ 0 r "liD 'Y 

? AOJI!~"t't!Cl·:;? A 'li: t!Cl ·:;?A "'t.@;: t !;!:<:'a t1t A,, 1:'"'t:t.J't!D ';I '7 AO) :::J 1::'-1&1:' :::J t::.'-'li: :::1 t::.' -"'t MNL l;l;~t±!<t­

-t;lJ~!LL.il;ttA,J, 

F t T t,lf;L, i, 1;: 1::: t.::l.l\ l!lfl!!!:i.l!Ji!L!J:? tdl\~fJ'I~-:i'J •y? I<.){ -1 /fJ'b '!J.il;~ h.@;: 1::: t i; 1J ~.@. 2. ~~)I. -1J-O) ~ / jj­

t :5' -1 t';&t±"l" ·:~ "'-1 t>-fJ'.Z.O) 2 ?O)i?IJl.'i5 Q" L.fJ' '-' c 'I; b ®!it~t. illim!:t.J'if,~!c: tJ;? to: c..~ :t.J•sn IJ !>!<! hQ a:: -r, ,c;:~~ 

.lf:FJ fJ1!\i~ [.. t;:. L l"ftl,O):\§t;-t, 7 7/ !-'<& l.t-~7\:!W:®{cO)<i='"t'!i i3 f:±O)~jl0)-:f7 / I' !L!iii9.@ t ~:\E<! h.@O)<:' J5? '"t, 

-r? '-' t-=:9,-,:;-cO)I!~OJ~~flt..-:t:.~t!lli:iE:~tt.@OJ"t'!itJ:I, 1, t iiiB,EiT i>;: t fJ'l£itlll<::!i*d>'.l s ntc., 

G l..fJ' 1_,;\:S~O) C: L. 3, ~tli!<t~,EflT ~;!:t:lllJ1*1.J'PJi'l!!9.@ 0)1:'.!5 IJ, ~!<::-1 / :5'-+ 'Y r. O)R\t:fit-65? -c, ;: O);!:t:lilJj:$;!;1: :3:;:"t:3:;: T-7 

D-Hi~!L!J: rJ ':I ':Iii;.@, itE? T, -;/7 / 1-'"<'+-:Ji> -1.J1-;f7Y 1-'<SO)'J'lJI-t;lJfJ;~ffl'li:~*I_,JI!HiiiJ"tQ;: t ~~9:3:;:9Jf£L, ( fJ; 
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TEST 3 • READING 

-:>""C~~-ii>. ~fm99ffl8f;i"t'6iJ.Q-1::r5-1Y.A?"-1--cl<t.~< ro-?-:fv-t-:J t-> ro-?-/v-7' -fY?'J cP!Jifvtcf"l'~~~~l 

~9 -ii>=.FMl:~tJ'?""Cf<iJs>ilH: ~~~t.: C: t0)6iJ.Qilii~Wr,~7-1 V :z:J[, · V :z:=.y?';(I;L r$Mici:P!ilt.l'l<:~b'J * l.d.:1 c~.Q. r~ 

~t.:O)i!l!filtJ~fll<:i!!HJI.<Hl.t.:t.:~l<:foJtJ'tJ~~~~;::t~ -:>teO)~.;, *36Ttl.tl'lY!~~a)-r9. ~~t.:lcl:? ;~.- 1--.:EO)J::? ~t.O)c9. 

$1<:1&l.dcO)c9Jo 

O!li) 
O stem . ~~ 

0 ingrained ~~iliA..tC. 

o lexicon . Him 
o catch-all ~1599~ 

o generic -f.li99td:, ~~99td: 

o pinnacle J1l!li\, ~m 
n conjure up ... : 

~~ (ltl.itfO)J::? li:)fF.Q 

o catchy ;Ill~ t->9~~ 

O jingle :Jy'/J[, 

0 public domain 1 ~:f'J ·:;? t-: ;f.. -r Y 

<~ff.fifd: c O)m£t~JM~-IifitJ'JI!ll!! ~.- to:V{ 

!m) 
:J repercussion ~~~~- *;8( 
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30 ~i'& C 0m 1 X~ numerous companies have fallen voctim 
to til iS ... phenomenon t a':), TO)ft:m 2 Xc escalator, lfi" 
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WRITING 
I 

TASK 1 *liD: p.l25 

The table shows the effectiveness of five different marketing plans for Internet broadband packages in March 
2015, in terms of initial start-up costs, how many free offers were taken up by potential customers, and how 
much profit or loss was generated from subsequent sales. In general, telemarketing was by far the most costly 
and profitable strategy, while supermarket coupons and radio advertising made a loss. 

Although telemarketing was the most expensive campaign to set up at $37,000, this method also generated the 
most new users, at 722, and a profitable result, with $58,600 in sales and $21 ,600 in profits over March. Direct 
mail-outs were slightly less expensive initially, at $24,000, and they resulted in 450 new users and a clear profit 
of $1 0,500. Local newspaper coupons were the cheapest campaign to create, at only $5,600, and they led to 
only 32 new users. However, this method produced a small profit of $2,650. 

Both supermarket coupons and radio advertising were ineffective marketing strategies. They cost $15,000 and 
$16,400 respectively to set up, but resulted in a net loss of $1,500 for the former and $5,700 for the latter. 

( ~;i ) 
D telemarketing 7 1.- '7 'T'T-1 '/?" 
(~l5 1i:J: .Qil!lfi!ll&!lb) 

c., start-up ~;lllll~II<JOJ 

e r.,,a>cO)ER 
C::.(J)9 .A ?16:~ 20 ~'t'~A.~~~'• 

o subsequent . ~nl<=~< 
u mail-out (Ji-''i!rt&: cO)};A::ll~2i 

..J clear profit . M 

(187 words) 

"l ineffective WJJ+.!.OJ..t.t.J~St&:~' 

..J respectively ~n~n 

rOJ:liHci. -( '/$'-~ ·:t 1- 0)/CI-I-H'/ t-: J~·:t 'T-Y{!:J!&;'C9 .g~O) 2015 if: 3 fl 1<:4:ilt.Q 5 ?0)'7-'T'T .of '/?"tiltiOJ:f:iXIJ 

tt~<:009 .QM~~mt.-"r'-'iJ:l'. 

:tt.~:~M~iX"-'t'~~9 .Q;: c 't'f4m{!:~f.l ~.-. llllil1.l'0M~m'l!:Jttiit.-f.l:~ "'· 

till§ VJMRllH~Jl-) l!ii*'I~~(J):fljffl~ 7:>t0-7·:t71i:J: 'lJU/!A~( I' Jl,) 

.Q!i'CIJ..t.,1( ~Jl-) 
I-- --

').- J\-'7-'T "/ 1- 15,000 225 13,500 - 1.500 
0)')-if-:,t 

- --
9'-f t.-7 t-;<-J~ O) 24,000 450 34,500 + 10,500 

:1\:fil~RS 

ll!!jiJJtO)? 11{'/ 5,600 32 8,250 + 2.650 

'Tv"V-'T'T-1'/'f 37,000 722 58,600 + 21.600 

?Y;:tlz.i!i 16.400 75 10,700 -5.700 
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O)~Jt) 

~> !Jg2·~ 

m 1 x : ~ 1 lli telemarketing (1JJI1Jl~fflm:;J;;:~1Hc t) ~If · 1()'1 
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TASK2 :<$;fiB: p.126 

In the past several decades, migration from rural areas to urban centres has left a depopulated countryside, 
often to the detriment of more isolated, smaller regions, and has also led to uncontrolled development in urban 
areas. In the long term, however, these same migration patterns may allow for improved quali ty of life. 

Many countries are experiencing a radical change from an agriculturally based economy to a more industrialised, 
urban one. This results in difficulties for rural li fe, as employment, social services and other opportunities start to 
disappear. The resulting migration, based on the desire for improved education and work prospects, also puts a 
strain on city infrastructures, which must now deal with greater numbers needing accommodation, education, 
health care resources and other social services. If migration happens quickly, this pressure is felt more strongly, 
as it takes time to develop new facilities for a rapidly increasing population. The immediate effect of migration to 
cities might therefore seem to be a lowered standard of living in both rural and urban areas. 

However, the long-term effects of this migration have the potential to be more positive. People who move to 
cities have strong economic reasons for making this decision, and this key driver for migration will inevitably lead 
to urban development over the next few decades. It will result in improved city infrastructure in areas such as 
city water and telecommunication networks, residential buildings, schools and hospitals, as supply grows to 
meet demand. 

In sum, population movement from rural to urban areas need not be disadvantageous to a country; the important 
variable is the rate of urban growth. Cities cannot change overnight, and too great an increase will put a burden 
on both urban and rural communities. However, with manageable growth, the country as a whole can enjoy the 
benefits of this significant economic change. (303 words) 
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O depopulate : ~O) .A.D :a:~~a--tt~ 

0 to the detriment of ... · 
-~Ui~li:Gt 

0 put a strain [burden] on ... : 
-li: ~ts!:a:1.>'11Q 

• r.ne>cO)tR 

0 standard of living ~;;57.1<$ 

0 have the potential to do 
~9 -l>;B1£B'1CJill?:t9:1.l~~Q 

0 telecommunication . i!i!~elili~i! 
0 meet demand ~§!! 1<:/iEi ~ ~ 

Z.O)"; A ~~;j;~ 40 ~l:'j!~f&:c!\.10 ;~0) 1-l:' ·;.t ~li:?\,l""(.~f;j: i:! \,10 

~8~ < O) .A.1J<. J: IJ J:l. li.tMl<-'a:::K61>-r illl1:i1.l'Siml~ I;:~IJ 13:t .:: C: ~~jR l.J £9o 

<:hi<I:!!JI;: C:? -c .)( 1) 7 1- O);fj1J<~t, 11: l.J J:? 1.>', 7 .)( ') ·;.t H7);fj1.J<~t, 11: l.J J: ? 1.>'. 

fi!f~l:'l<l:lli!EB-'a:ili~. §~0)9il~~~l!ii\tl' S00~9 ~f§!Jtl(®hli e O)J: ? t&:t, O)l:'t> ~lbt&:<! "lo 
250 ~J;.(J:l:''.J~fd:c '-1, 

0 in sum §1!9-l>li: 
0 disadvantageous · 

~:fiJfd:, ~W-8-tJ: 

0 variable . ~fhi!l!l 
0 manageable !&1.1~91.1 

~~H!£+~1:', illl1:i1.l'S§fflO)op,C'$"0)~fii<1:83~0).A.0-'a:~~c!1tT;t;> IJ, J: IJflll!Ll.Jtc,Jinltr.tfd:jt!Vl-'a: l.Jicfl.Jitm411<: l.J, a=.tc , 
WrfitlJl<.'O) !\.mJ~:a:m~.~ -c "1a:.9 o G1.>' G:lltll!llliJ I<=I<t. a:. a- 1.:.:: O)~fil>ll'it1.l'~f.!iO)ftO)ioJ J: .:a: CJftl?:l<= 9 Q n't> G.tta:. tt lvo 

~ < O)fiW, li'U~I<:¥?'< ~i*tl'S J: 9 £~fl::c.fttc§i1l~~"O).fji;;$:1l"Jt&:W<:fl:: 'U:'t~V:>-:>ilf> 9 a; Vo <: tl.I<=J: 9 iiiil'l\'->t±:li'lmhl~ 
~fd:eO)ti~:IJ'Ji1l~ G :9/:t61>. ii*iliJ I<=lt!!1:iO)~fr51;:mmn<~G a:.9 o ~nlcEI!l9 ~lJfilcJ:J: 9 J: \,lfJI.ilif C:f±~O)J'!Jb#"O)!Nif!¥ 1<=¥ 

?~a:.9n<. 'lftli1l0)1'~7? tc: fl.m.:a:n'lt-l><:C: I<=t>fd:IJa:. 9o ~~~mO)-r:.o?ta:, m;s~fiil, ¥Hi. ~j)JU'i!ilr.tfd:cO)t±~<t-1:' 

.A ~~'~C: 9 QAO)~tJO ii: X<I~ l.J tJ: ~1:11.1<J:f&: Sfd:\,10)1:'9 o ~fi1J<~,.iasl<:f.ft>tl.hlt, <:: 0) 7 '1.- "J ~ t' - I;J:t,? C:~ < ~G S:l1.il'9. 
~Jf'}9 Q)\.00)tc<l>:>li:f/T G I.IIJ!!i~ :a: !f.1®9 Q(i:lcl: ll\lflll1.>' 1.l':IJ'Qi.I' S <'9 o lib t, ;'lfli1l"O)~fi1.l'iEi'5 1<: :t t;:.S 9~Jt\l lc1:, .lt!!1:i C: flB~ 

iiLi1:i<'O)~i!i7.1dl!lO)it.rrt.: e: ~t>n-l>n' :t Gn£ttlvo 

120 
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