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NATASHA:
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NATASHA.
MICHAEL:
NATASHA,

MICHAEL:
MATASHA:
MICHAEL.
NATASHA!:

No problem.

Firstly, can | have your full name please?
Michael [} Simmons, S-I-M-M-0-N-8. | don't
have a middie name.

Great. And your date of kirth?

It's the 27th of March, 1966.

Right, and | also need to know your previous
address.

I live at 12 Wake Street, and that's in ...

We have that as your current address. What
was the address you registered with us before
you moved there?

©Oh, yeah. | used to live at 319 F Ocean
Drive. That’s in East Providence.

Il just need your contact phone number as
well,

That's 0492 48002.

And just a few questicns about your account,
Do you know what your current data
allowance is?

| upgraded to the Gold account not long ago,
so it's E] unlimited.

Yes ~— unlimited data. Right, now can you just
tell me about your payment plan? Which plan
are you currently on, do you know?

Oh, hang on a minute while | think. Yes ... |
started off with the 12-month automatic
renewal, but a few manths ago | switched to
the B 24-month plan.

That's fine. Now, when you first registered for
Web Net, you sslected two secret questions
and provided us with the answers. In order
to issue you with a new password | need you
to answer those guestions for me. Firstly,
what is your mother's maiden name?

My mother’s name is Sarah. That’s Sarah with
an H.

That sounds like her first name. We're locking
for her maiden name — that’s her family name
before she was married.

Sorry, | misheard. it's, um ... [ White.

White as in the colour?

Yes, that's right.

Now, the other question you chose to answer:
What was your first pet?

The first pet | ever had?

Yes.

it was actually a [ goldfish.

That's what it says on your fle! ... Okay, that's
all done for you, Mr Simmons. I've sent you a
generic password, which should arrive in your
e-mail box within a few minutes. I’ll just make
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MICHAEL.

a note of the date ... |l 30th of June. When
you log in, | suggest you go to the Member's
Details section on the website and change it
to something you’re going to remember.
Wonderful, thanks,

Before you hear the rest of the conversation, you have
some time to look at Questions 8 to 10.

[20 seconds]

Now listen and answer Questions 8 to 10.

NATASHAZ

MICHAEL:

NATASHAL

MICHAEL:

MATASHA:
MICHAEL:
NATASHA:

MICHAEL:

NATASHA,

MICHAEL:

NATASHA!

MICHAEL:

Is there anything else | can help you with
today?

Yeabh, there are a few things. I've been having
some connection issues recently. | think the
probtem is with the cable that connects the
modem 1o the computer. Do you supply
those?

You need a new [J cable? Not a problem. I'l
arrange for that to be sent off tomorrow.
Thanks. Also, I'm currently signed up for
three of your services — home phone, mobile
and broadband. | use the Internet a lot, on
my computer and on my mobile, but to be
honest | never use the home phone and |
don't see why | should keep paying for that
plan.

Would you like me to cancel that ] home
phone for you?

Yes, please, if you wouldn’t mind.

Done. Is there anything else?

Yes, just one last thing. Do you offer any
anti-virus products?

Yes, we have one which offers full protection
against viruses, spam and identity theft,
which is useful if you're doing any online
banking and that kind of thing. It's called the
securi

Sounds petfect. Sign me up for one of those,
please.

And we’ve got another cne — it's called the
parenting pack — it prevents your children
from accessing harmful websites and
downloading things they shouldn't.

I'm not so worried about that anymore, Both
my children are adults and have left home ...
so, just the security pack, thanks. That’s
everything.

That is the end of Section 1. You now have half a
minute to check your answers.,
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only; these are in the hot water cupboard, on
the shelf up above the cylinder — please don’t
take these ones down to the beach.

Ah, what else? Oh, yes. | should teli you that
the slectricity supply is generally reliable but
sometimes there are power surges which make
a few I3 light bulbs blow, If that happens, don't
worry, there are spare light bulbs in a shoehox
on the chest of drawers in the bedroom. That
reminds me, the main power supply is switched
off at the mains box, which is above the front
door. The first thing to do when you arrive is to
pull down the large lever — it's clearly labelled
'mains switci’ — you don’t need to touch any
of the other switches.

woman: Thank you. Anything else?

Before you hear the rest of the conversation, you have
some time to look at Questions 17 to 20.

[20 seconds]
Now listen and answer Questions 17 to 20.

man:  Oh, one more thing — something that might
interest you is a folder of local information —
you know the sort of thing, interesting places to
visit, opening hours for the shops and services
in the town ... plus a little map of local walks.
It's on top of the TV along with the remoate
control. Parking in the town is usually really
easy except for weekends when the place is
swamped with Kl tourists, so | would
recommend doing your shopping on weekdays.
Oh, one thing though, if you want to combine a
shopping expedition with a visit to the Early
History Museurn, you should know that it's not
open on Mondays. There are lots of good
places to eat in town, too. You'll find a list of
menus and takeaway prices for some of the
mare popular local cafés and restaurants. If you
like Chinese, the EE]Happy Dragon has
excellent fgod, or I'd recommend the Pizzeria if
you prefer ltalian — they have a good selection
of takeaway pasta and pizza as well. The Happy
Dragon is a firm favourite with the locals, though.
Both restaurants deliver, free of charge, but note
the phone numbers have changed since the
menus were printed. Phone Ei 3-2-3-1-1-9-0
for_pizza and 3-2-3-9-9-1-1 for Chinese. You
won't be disappointed.

woman: Thanks a lot, I'll do that.

That is the end of Section 2. You now have half a
minute to check your answers.

TEST 2 W LISTENING

H—. MICADBE >l ? B—FI3K. ITnEREE
LLTEVWEFLAWWTTH, Bhoftihldssbhis
HTEFERTINES, LFESTHY-ILB-T. B
BAWCOMINET, F3h B8R, OELSZS
A TH, EEORBLAT O LORBICFHOTHRY
ADTWET, #NTREWRLELLY,. TBHEEZA
OFFOELH ST L —h—TLEHBLSKEITVE
T, BWELSFET KERLNN—ETFTFT(EEW, T8
BMAAvF) ERSEDRFENRTVWET, ROy
FREKMIHDEDNEDE VA,

I BONESTEVET, McALBIETH,
SEOBRDERFIC, BE17-20 EREBEMNLLEDE
_¢°

[20 #]
TREVWTEM 17-20 EEIEE w0y,

B H— 531280 FT, BHRELRSILLIAGL
NRWDH, BITOESEF - IRFTT, FoTH
5 EEMAVER, SEDEREE. oY —KZLha
fHOTTR-- Fhit. QD A —F 2T I—2A0
EIRYITY. FLEQLERYEIV ERRTEWT
BOET. TATOREGBBE L THETTN, B
BT oRETERRATY, SoT. BEVWHRTAK
TLOERBHLET, H—, H&H3 12, BV
B S OWTRAISISPEES R LWE B 5.
BETERANREL LRI TELWT AW, B
BUWWERRELLZAEDET, R TASODEWH
L ARZYEEID, AZ1—EFA2F 9 M
OV RLEVWTHEDET, PEHEFREFETLE
Sy E— - EZTIvOHBEERES LWTE L, 14
VP DEMFSESEy YT UFHEEHT. T17
FORDMATEC YL EENEEK 23 TWET,
PROBAEREELSTRBEZNTLWADRNAYE— -
FSIxTTh. CS55LMATERLTRETH,
A a—HERENLE ELBEERSNED 2TV
DTEBLTLEE V. PFOBER 3-2-3-1-1-9-0
T, HER 3-2-3-9-9-1-) 79, BRERYSRED
[ % ¢~ R g 3N

T HOHES2EVNET, FILTHET.

IRTEZ2av2@3KHHTY, EAERBTIHNNS
55 30BBOET,

53












talk about the good things. What did you
particularly enjoy about the experience?

oiana: Well, as an intern, the managers do tend to
keep you at arm’s length — they just don’t trust
you encugh to let you take on a lot of
responsibility for the big projects,

ProF. That's understandable.

plaNa;  Yes, but in a way, | liked that — becauss !
got to stand back and watch, and get a real
sense of how a company like that runs on a day-
te-day basis. And that was the highlight for me.

proF. That’s great to hear. How did you find
managing the internship alongside your study
commitments?

piana: Well, because my internship was over the
summer break, that wasn’t an issue for me at all.

eror:  Okay. What would you say was the biggest
struggle then?

oiana: In the beginning, | might have said the hours.
Those 6 a.m. starts were tough! But | quickly
got used to that. In retrospect, B2 the biggest
difficulty was getting by on such a tight
budget. As | wasn't earning anything, the whole
experience really drained my savings account,

prOF:  Yeah, that can be tough. And my last question:
what was the outcome of this internship for
you? Some of our students are lucky enough to
get offers of employment before finishing.

paNa; At first, | was hoping | would be one of them. In
the end | wasn't, but I'm happy about that now.

rror.  Why's that?

pianal  Well, over the course of the internship, | ended
up reconsidering whether this industry is really
for me after all. 'm going to finish my degree,
because I'm only a semester away from
graduaticn now, but then after that EE I've
decided to pursue a different line of work.

prOF.  Well, | do hope you're successful with that.

Before you hear the rest of the conversation, you have

some time to look at Questions 26 to 30.

[20 seconds]
Now listen and answer Questions 26 to 30.

PROF.  Now, we're putting together a step-by-step
guide about the process for students who want
to apply for internships, and we were wondering
if you could help us with it.

DIANA.  Sure.

ProF:  What would you say is the first step?

oiana:  Befare they do anything else, students need to
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PROF:

DIANA.

PROF.

DIANA:

PROF:
DIANAL

PROF:

DIANA

PROF!

DIANAL

PROF!
DIANAZ

PROF!

DIANAC

get their documents sorted. Companies
need to see all sorts of things, such as reference
letters and verified copies of academic
transcripts, It can take time to get it all together,
so applicants need to get onio this as soon as
possible.

Great, we’'ll put that down as Number Cne. And
then students should begin researching
companies?

Absolutely. They should look at a wide range of
companies and the internships they offer. They
really shouldn't limit themselves at that stage.

It would be time-consuming to apply to them
all, though.

Yeah, so | think they need to weed out those
positions they are not qualified for or that don’t
meet their own needs and interests, and then
put together a B shortlist consisting only of
those positions that are a good match.

And then?

Well, the next part is the applications, of course.
| think the big mistake here is that some
students just send the same cover letter and
the same CV to each company, when in reality
every position is a little bit different. They really
need to PF alter their applications so that they
refer to the individual needs of each position.

Il make a note of that, And should students
follow up on their applications?

| think so. I's best to EE] call each company —
an e-mail is too easy to ignare or delete. And not
too soon, either — a week after the applications
have been submitted is probably ideal.

Soif they get an interview, what's next?
Obviously they need to prepare. For me this
included all sorts of things, like practising my
body language in front of the mirror and
researching common interview questions online.
Any tips for the interview itself?

Most students are so obsessed with having the
right answers, but | think the most important
thing is actually to Eli] ask questions. It shows
the employer that you are genuinely interested
in their company and in the position,

That’s really helpful advice. Thanks for coming
by today.

No problem.

That is the end of Section 3. You row have half a
minute to check your answers.
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focus on textual data, that is, policy briefings, research
reports, and so on. Once you've done your research,
you need to know what it all means; after all, there’s not
much point in collecting a whole lot of data if you don't
know whether it is significant or not — se we're going to
teach you how to critically BBl evaluate your findings.
And finally, teamwork is a big part of development
work — your major piece of research work for this
class is done in groups of four, so you're going to learn
how to [Ell cooperate as a team in order to plan and
congduct this research assignment.

I want to move on now to give you a brief overview of
how Development Studies has evolved as a discipline
since it was first established.

The first thing to note is that, unlike other subjects,
such as mathematics or philosophy, Development
Studies is very young. It began taking shape as a
formal discipline only in the 1850s. At that stage,
El economic concerns were at the forefront of nearly
all research efforts. Researchers assumed that
development in general could be measured by
indicators such as Gross Domestic Product (GDP), or
unemployment levels,

In the 1970s, a new set of scholars took charge, These
researchers, informed by the social movements of the
1960s, brought a new set of issues to the table. At that
time, Development Studies grew increasingly critical of
established EH practices, and the assumptions that
lay behind these practices. Questions were raised in
three areas: the role of power in creating policy, the
importance of environmenitally sustainable change, and
problems with inequalities in terms of EE] gender.

From the 1980s onwards, the economy staged a
comeback as a centrepiece of development practice. A
key factor here was the reduced significance of national
governments due to a number of market-led reforms in
many countries around the world. In contrast to the
19508, however, researchers have recently shown a
heightened interest in smaller-scale economic projects.
One significant innovation here is the idea of making
tiny E[ loans, sometimes only a few dollars, to help
women, in particular, to start up a small business.

And that brings us to ioday. So let's finish now by
talking about ... ffade]

That s the end of Saction 4. You now have half a
minute to check your answers.

[30 seconds)
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