EAINS T 5 7 DREME L Tchimpanzees cannot easily modify
behavior learned in this way& % % %%, learned in this way & 33k %

ERTHE HENEBF Lo TEBL] 20T, BRI NERIC
HET 5o
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[Z2UF b -R)

You have 10 seconds to read the situ-
ation and Question No. 6.

(1)This transaction was ciearly
made by someone overseas while
you were here in the U.S., so wee will
refund the money directly té) the
account you have registered with us.
(2 However, we are concerned: that
someone has gotten hold of: your
card details. ()If you give me
approval now, Ill cancel your
current card so we can avoid further
problems. (4We'll send you a new
one by express mail. (5)You do not
need to fill out any forms for this,
but you'll need to call us when the
new card arrives to have it activated.

Now mark your answer on your an-
swer sheet.

108 TR & BNo. 6% 5k 7% S v,

MZTHLOHBIIBERDT A A
Wwho L% bBIZENADAWIZE - TIT
LhhizZENELNTTDT, TEEHE
EHDOFRTORNEE RS I T
EE9, QL. BEROI—FOF
HMFRBPAFINTLEF o TV BERSD
HHET, B)D LBERICTRE
L, SHICHBENE LWL ) BRE
DA—FEHHLET, WZOEIT
HETHLOI-—F2BEIHRLZ
To GYHMBICHEAVLZLLERIE
WERAN, FHLwh— FHEFWAEIC
BTHATEELZRBICT 20 BEF%
W REPTEET,

Tt BEARIZEZEZ~— LT
S

) mCheck!

approve (&) &E&BY 3]

O transaction () B3|, #3502 O account (&) (ERITD)
0% [dgetholdof ~%&AFY¥5 = obtain [Japproval (%) &&2. F&E = consent [«
O further (%) €5%4% = more [ fill out
AT [Oform (&) BABME O activate (8)) BICTS.

(ZTFRIC) BZIAT.
BRaEE) FBHEED
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R : D02 LTy bh—FIZ, BALTWRVWERORENFHREITVWET, H—
FEHIZEFZEZ LT, KDL a2 ZIITwET,

B el idmETRED,

1 BEOREZICEALTRIT 5,

2 BHDOH—FREMTIHFETZHT,

3 REFFHERLIEIEREZRNS,

4 HFLuh—FOHRFEEREATS,

S

. AHAARLTOFRE LT B, $£3XTHE—If you give me
approval now, I'll cancel your current card...& # — FOFIHEAHTRE
ZERERENTWADT, BIRE2PHBRNIC—HT 5,

221







