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No.2

Man: Good afternoon and thanks for coming to
see me.

Woman: Of course, sir. How can I help you?

Man: I wanted to congratulate you on doing
such a wonderful job during the last project. It
was on time and on budget.

Woman: Thank you so much. I was very proud
of my efforts. I have to thank the entire team
for also doing such a good job.

Man: Actually, the team was very happy to work
with such a good leader as yourself.

Woman: I'm very happy to hear that. 1
appreciate your comments.

Question: What did the woman's boss think of
her work?
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No.3

Woman: I want to make pumpkin soup for lunch
today.

Man: Why is that? Last time you made it, 1
thought vou didn’t like it very much.

Woman: Well, that was because the pumpkin
was not sweet. Now it is in season and the
markets are ovarflowing with them,

Man: Alright. It does make a big difference when
you have guality ingredients.

Woman: 1 am also thinking about adding some
spices. I didn’t do that last time.

Man; Just don't make it too spicy. It's better to
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let the pumpkin be the main taste.

Question: What are the people in the
conversation discussing?
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No.4

Woman: Hi Craig, did vou manage to get the
accounts balanced?

Man: No. There was some problem with the
information the company provided to me.

Woman: OK, what seems to be the problem?

Man: They changed the cost of several goods
during the year, but didn’t change the amount
in their accounts. _

Woman: [ see. That's a big mistake!

Man: Yes. I'm working with their team now and
I'm sure we can get it settled soon.

Question: Why didn’t the accounts balance?
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No.5

Woman: Good morning, sir. Is your name John?

Man: Yes, ma’am. You must be here to help me
select curtains for my house.

Woman: That's right. I have a brochure with
many styles and colors here. Shall we take a




iook?

Man: Yes. First let me show you the windows
where I plan on hanging the curtains. 1 would
appraciate your opinion.

Woman: OK, Are you trying to achieve a certain
look?

Man: You can see that the room is a bit dark. 1
want to make it look lighter and bigger.

Woman: Alright. f we use light colors and fabric,
that should be possible.

Man: Great. Let's get started.

Question: Why does the woman suggest those
curtains?
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No.6

Woman: Hi, David. I've been practicing the
piece for our annuat performance, and I'm
having a bit of trouble understanding how all
the parts fit together.

Man: It can be difficult. We have over 20
different instruments playing at the same time.

Woman: So, do you have any tips to help me
with this?

Man: Yes. The key for you is to focus on the
conductor, who is me.

Waoman: Can you explain a bit more?

Man: Well, it is my job to make sure everyone
plays when they should. So if you look to me
while you play, I can help you.
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Woman: I see. Is it that easy?

Man: Mot really. It takes some practice, but we
will work together.

Question: What does the woman find difficult?
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No.7

Woman: David, we have been walking for hours.
Do you have any idea where we are?

Man: Not really, to be honest. | thought I did, but
I admit that I'm lost.

Woman: OK, so what do we do now?

Man: I don't know. It's getting dark and [ don’t
have a map.

Woman: | see. None of that helps us. [ think we
need to find a viewpoint. The hotei is
supposed to be near the church.

Man: There’s a hill over that way. Should we
head for it and maybe we can see from there.
Woman: Let's do that. Also, remind me never to

trust you with directions again!

Man: Hmmm. I have to agree.

Question: What does the woman imply about
the man?
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No.8

Woman: | can’t believe we're about to cpen our
first store together! It's been many years of
planning.

Man: I know. Now that we're almost there, I'm
getting nervous.

Woman: Me too. We have just five hours left
before we open. What do you still have 1o do?

Man: I'm a little behind. [ still have to connect
the cash register and do a final cleanup.

Woman: You're doing better than me then. I
have to buy some more plastic bags and get
some cash from the bank.

Man: Alright. Why don’t you go now and while
you're out, I can start cleaning.

woman: I think we need 1o test the cash register
first because if it doesn’t work, 1 have to get
another one.

Man: Don’t worry about that. The plastic bags
are the most important thing.

Question: What is one thing we learn from the
conversation?
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No.9

Man: Welcome to your new workplace. Have
you undertaken an orientation?

Woman: No. [ was just tokd to come here at 9
am.

Man: Alright then. This moming we will meet the
team, then get you a laptop and phone, and
over lunch I will give you an overview of your
job.

Woman; OK. I'm excited about this opportunity.

Mar: 1 think you will really enjoy yourseli here,
The best part about this place is the people.
They're all very smart and willing to help.

Woman: That's a relief. In my last workplace,
they didn’'t really support other team
membets. It was a bit too competitive.

Man: We believe that by collaboraiing together,
we can all do a better job.

Woman: This is exactly the sort of envircnment |
want to work in.

Question: What will the woman probably do
next?
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No.10

Man: [ need to buy a new car. Could you help
me, please?

Woman: Sure thing. Tell me a bit about yourself,

Man: 1 have a wife and 2 chiidren. I have been
doing well at work and want to upgrade to a
luxury car.

Woman: Excellent. I'm glad to hear that. I think
you would love our latest model. It has
satellite navigation and leather seats. It
comfortably seats 5 people.

Man: 1 would also like something that is a hybrid
ot totally electric. 1 don't like the idea of
pollution.

Woman: Well, the good news is that this model
has an electric engine.

Man: Alright then. Could 1 take it for a test drive?

Woman: No problem. I'll need to take a copy of
your license and credit card.

Question: What is one thing we learn about the
man?
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No.11

Woman: Alpha Technology just released their
tatest smartphone.

Man: Oh really? What is it like?

Woman: To be honest, it's incredible. Compared
to our last phone, it is really a leap ahead.

Man: OK. So this is not good news. Does it
have faster Intemet?

Woman: No. Our smartphones can handle
faster Internet. They have a much longer
battery life and a better display though.

Man: Alrighi. These are the areas we are
already focusing on. But we need to find
something to set us apan.

Woman: Yeah. The lab is working on a new
touchpad that will be great for games.

Man: This is exactly the sort of thing we need.

Question: Why are the people having this
discussion?
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Man: Hi, Amy. I was thinking about our trip to
the beach and how we got sand ali over our









students a memory technique. To use his
method, a person relates the things that are to
be remembered to physical locations the person
is familiar with. For example, remembering a list
of items is made easier by mentally “placing”
them along the route home from work. When
compared to a group without training, the results
were impressive. The group who were trained to
use the technique were able to recall almost
every item on the memory list. Despite his
developing this memory technique, Konrad
complains that he stilt “loses his keys all the
time.”
Questions
No.13 What is one thing we know about

memories?
No.14 How does Konrad's technique help

people to memorize things?
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{B) Spanx

In 1998, Sara Blakley sold fax machines for a
living. Her job demanded that she be on her feet
for the majority of the day. Sara found that her
toss were hurting because the seam in her
stockings was on the inside. Ona morning, out
of sheer frustration, she decided to cut the toes
off the stocking and pulled them high up her
legs. When she looked in the mirror, she noticed
something. She was looking thinner!

Sara thought that there must be a market for
a product like this. She took her life savings of
$5,000 and spent the next year researching the
idea. When she finally had her first prototype,
she chose a name for her company. Sara
remembers, “the word ‘Spanx’ was funny. It
made people laugh. No ane ever forgot it.”
Hence, Spanx was formed. By 2016, Sara had
turned her initial investment into a personal
fortune of $1.04 billion and was named the 93rd
most powerful woaman in the world by Forbes
Magazine.

Questions
No.15 What did Biakley discover by accident?
No.16 Why did Blakley name her company
“Spanx™?
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(C) Time to Navigate

Today, we do not appreciate the difficulties of
navigation, To find our way somewhere, we
simply take out our smartphone, enter a
destination, and receive detailed instructions to
get to our destination. During this process, our
phone communicates with muitiple satellites
orbiting the earth and pinpoints our location.
The first navigators looked upwards to navigate,
not with satellites but by using the stars.
Historians believe that as early as 1400 BC, the
Minoans of Crete used stars for navigation
purposes,

While our ancestors were able to navigate
using latitude, or north and south directions, the
problem of determining longitude proved more
difficult. Detailed maps of the sky did exist.
However, it was impossible to determine an
accurate longitude position without knowing
what time it was. John Harrison made the
breakthrough in 1714, when he created a
reliable timepiece. The marine chronometer
unlocked the secret of navigation and allowed
humans to map the entire world.

Questions
No.17 Why do we take navigation for granted
today?
No.18 What was the key to successful
navigation?
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(D) Ladders and Trees

Aristotle is 2 name known to many people. He
is best remembered for his work as a
philosopher. However, Aristotle was also a
biclogist, and created what is now referred to as
the ‘Ladder of Life.' This classification system
ranked everything from ‘non-beings,’ such as
minerals, plants, and animals, to ‘beings,’ which
included demons, angets, and Gods. Aristotle
placed man in the middle between beings and
non-beings. He was the first person 1o recognize
the relationships among species and provide an
organized structure to rank them.

This classification system suited the church
and was still in use up until the 18th century.
That is a span of over 2,500 years. Then, in
1859, a scientist named Charles Darwin
published his theory of evolution. Darwin
proposed a tree structure, as opposed to a
ladder structure, that linked all species. DNA
analysis confirms Darwin’s theories, and today
it is regarded as the correct explanation for the
diversity of life on earth.

Questions
No. 19 What idea did Aristotle first propose?
No.20 How did Charles Darwin improve on

Aristotle’s theory?
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(E) Tidying Up

Marie Kondo is a Japanese arganizing
consultant, author, and entrepreneur. She
developed a revolutionary method of crganizing
known as the KonMari Method. It consists of
gathering together all your possessions, one
category at a time, and then keeping only those
things that “spark joy.” Then you choose a
dedicated place to store them. When an object
no fonger sparks joy, it should be acknowledged
and thanked before being discarded. “Kondoing”
is a new word that was developed to describe
following Marie Kondo's method.

This technique goes beyond a simple tidy-up
and instead becomes more of a way of life and
a state of mind. Kondo’s philosophy has been
likened to Japanese Zen. A raviewer from the
Atlantic Magazine noted that “the KonMari
Method allowed me to reexamine my
relationship with my possessions, and this
translated to my work, relationship, and my
whole life. It made me more grateful.” Whether
it's used to clean your house or reinvent your
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lifestyle, Marie Kondo has indeed made a
significant irmpact.
Questions
No.21 What is “Kondoing”?
No0.22 What did the reviewer discover about

the KonMari Method?
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(F) A Leap of Faith

What would possibly possess someone to
jump out of an airplane? The answer is a good
parachuie! The earliest recorded parachute
jump occurred in China in the 1100’s. Local
people would jump off cliffs using makeshift
parachutes and gently descend into water or
onto soft ground. In 1485, Leonardo DaVinci
sketched plans for a parachute, but there is no
avidance that it was tested. In 1797, a
Frenchman named Andre-Jacques Garnerin
jumped from a hot-air balloon using a fabric
parachute and small basket. Ragarding modern
parachuting, the first recorded free fall from an









disks. This will not reduce the processing time.
Installing faster network cards will reduce the
processing time. I would also recommend
installing additional memory into tha system.
This will increase transactional volume. Finally,
there are also problems with your security, so |
would consider a better anti-virus software,
Now, mark your answer on your answer sheet.
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(J) You have 10 seconds to read the situation
and Question No.28.

Hunter Hospital is about six kilometers from
here. It's best to turn right onto the Interstate at
the end of the road. Then it's enly about five
minutes until the second exit on your left. 1 think
they may be doing roadwark there at the
moment. A better way would be to turn right at
the end of the road, but don’t take the Interstate.
Keep going straight and turn right after the train
station. This wiil get you to the hospital
entrance. Since you live in Springwood, to get
back to your house, I would recommend driving
along Interstate 5 towards Elmwood. This will
get you home in 20 minutes or so.

Now, mark your answer on your answer sheet.
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{K) You have 10 seconds to read the situation
and Question No.29.

OK, we need to take different action
depending on the situation. Firstly, and most
imporiantly, don’t panic. Sometimes this
happens. We need to determine where the leak
ariginated. If only the downstairs floor is wet,
then water is probably coming in through a hole
in the ground floor brickwork. Look inside for a
visible leakage spot. If the water is only upstairs,
then we've most likely got a roof leak. Find
where it is dripping from and cover the area.
You will have to get onto the roof to do this.
Now, if both the upstairs and downstairs are
wet, we have a serious problem! Call me, and
I'll send a crew over.

Now, mark your answer on your answer sheet.
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