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Reading & Speaking Practice Lesson #36

Story
Towel Reuse

Some hotels give guests the of reusing their
towels rather than getting fresh ones daily.

The hotels this as a way to save water and
energy.
However, this may not be

A University of California study has found that signs
asking guests to reuse towels to help the environment
did not work well.

On the other hand, signs that guests to join
with other guests in reusing their towels produced
better

By the in terms, hotels
reuse by 10 percent.

Michael Giebelhausen, a professor at
Cornell University, also believes that
can be
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Giebelhausen says people who decide not to reuse
towels express with their stay
and are less to choose that hotel again.

This is because they feel angry toward hotel
for making them feel

Vocabulary

Questions & Sample Answers

1) Why do hotels promote reusing towels rather than
getting fresh ones daily?

2) What research has shown that the policy of asking
guests to save water and energy may not be effective?

3) What kind of signs produced better results?

4) How much did reuse increase by when the signs

presented the choice in social terms?
Copyright © eTOC-surely work-All Rights Reserved



44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

This document is for use in eTOC training sessions, use outside of eTOC is strictly prohibited.

Presenting the choice in social terms increase reuse by
10 percent.

5) Why does Michael Giebelhausen believe that
focusing on environmental issues can be problematic?
Because guests who decided not to reuse towels tend
to express dissatisfaction with their stay and are less
likely to choose that hotel again.

6) When you stay at a hotel, would you reuse towels?
Unless | take a bath and the towel gets really wet, |
don’t mind reusing towels.

7) How does it save water and energy if guests reuse
towels?

A lot of towels are used at a hotel every day and if the
hotel has to wash and dry them all, it will require a lot
of water and energy.

8) When was the last time you stayed in a hotel and
what was it like?

The last time | stayed at a hotel, it was a reasonably
priced hotel near Akihabara. It was a very nice hotel,
though the room wasn’t very large, and the bed was a
bit hard.

9) What do you think hotels could do to make the
stay of guests better?
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| think hotels that have swimming pools or baths are
more pleasant to stay at than ones that offer meals.
10) What lesson can we learn from this story?

People can be resistant to helping with environmental
issues because they don’t like it when people make
them feel guilty. Changing the way we present helping
society may get more people to cooperate.
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