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Reading & Speaking Practice Lesson #52

Story

These days, it is common for people to purchase
goods and services over the Internet.

As a result, a huge amount of data about what
people are buying is available to companies.

Many companies analyze such data, and by doing so
they try to develop new products.

The information companies gather will continue to
help them make important business in the
future.

Vocabulary
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Questions & Sample Answers
[For coaches: Please teach by “DUAL METHOD” ]

1) What is common these days?
It is common for people to purchase goods and
services over the Internet.

2) What is available to companies?
A huge amount of data about what people are
buying is available to companies.

3) How so many companies try to develop new
products?
By analyzing the data about what people buy.

4) What will the information companies gather do?
It will continue to help them make important
business decisions in the future.

5) Do you often purchase goods and services over
the internet?
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Yes, | do. | do a lot of internet shopping.
No, | don’t. | never buy things on the Internet.

6) How do you feel about companies collecting data
about the things you buy?
| am not particularly worried about it because if it
helps recommend products | would be interested
in, then it is useful to me too.

7) What kind of things can you do to help protect
the environment?
| could pick up trash from around my
neighborhood and nearby river.

8) Why is it important that companies to have
accurate data about their customers?
Because very few customers will give feedback to
the companies, so if they wish to improve the
goods and services they offer as much as they can
they must get feedback without having to ask
directly.
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