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Unitll.
Check out (4)

(1) Conversation

May | ask if I can check out?

Guest: May | ask if I can check out now?
Receptionist: Certainly, sir.

Guest: Wait, what is this charge for?

Receptionist: That's an extra charge for phone calls, sir.
Guest: Oh, I didn't realize. |1 thought they were free.
Receptionist: Unfortunately, they weren’t, sir.

Guest: | see. Thank you very much.

Can | check out now?

Guest: Can | check out now please? I'm in a hurry.

Receptionist: Just a minute sir.

Guest: May | ask for a receipt of my bill?

Receptionist: Certainly. Wait a minute. Here's your bill, sir.

Guest: What are these charge for?

Receptionist: They are extra charges for phone calls and
movies, Ssir.

Guest: I didn't make any phone calls and | don't watch
any movies.

Receptionist: Oh I'm sorry, sir.
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I thought, it was room number 5. My mistake.

(2) Activity 1
Practice the dialogues with your Coach.
Take turns and take note of the stress and intonation of each

question.
(3) Activity 2

Practice the dialogues with your Coach.

Play your assigned role using your own words.

(4) Describe the pictures
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