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Unitll.
Check out (3)

(1) Conversation

Can | ask for the bill?

Paola: Can | ask for the bill?

Receptionist: Certainly, ma‘'am.

Paola: Why is there an extra charge for a phone call?
I thought calls were free.

Receptionist: NO, ma'am.
Only incoming calls are free of charge.

Paola: How much is one outgoing call?

Receptionist: 50 pesos.

How much would it cost me?

Marge: Can | ask what time should | check out?

Receptionist: Your check out time is before 12Pm.
Would there be anything else, ma'am?

Marge: If 1 check out at 1PM, how much would it cost
me?

Receptionist: If you check out after 12pm, you have to pay for
the whole room rate.

Marge: Okay. I'll check out before 12 noon.

Thank you very much.
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Receptionist: We hope you enjoyed your stay.

Marge: Certainly.

(2) Activity 1

Word Booster/ Give example and compare it in your

country.
Apartment Hotel Hostel Inns
3 star hotel 5 star hotel 7 star hotel

(3) Activity 2
Practice the conversation with the coach, fill in the blanks.

Ask for: laundry service fee a bottle of beer/any beverage

movie/cable tv DSL internet conection
Paola: Can | ask for ?
Receptionist: Certainly, ma'am.
Paola: Why is ?
I thought
Receptionist: No, ma'am.
Only
Paola: How ?

Receptionist:
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