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Unit8.
Check out (2)

(1) Describe the pictures

(2) Conversation 1

Can you send someone up here?

Guest: Can you send someone up here to give me extra
towel, please?

Receptionist: Right away, sir. Will there be anything else, sir?

Guest: Hmm.. and an extra bubble bath please.

Receptionist: Would that be all, sir?

Guest: And please prepare my bill, I'll be checking out
in two hours.

Receptionist: We will have it ready for you, sir.
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(3) Activity 1

Picture story. narrate in 2 minutes.

use the expressions in the dialog

(4) Activity 2

Let's talk about the dialog

(5) Conversation 2

May | ask?

Guest: May | ask where can | check out?
Receptionist: Just proceed at the front desk.
Guest: May | ask again for the room rate?
Receptionist: 3000 overnight, sir.

Guest: Okay thank you.

Receptionist: You're welcome.

Thank you very much for your stay.
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(3) Activity 3

Practice the dialogues with your Coach.

Play your assigned role using your own words.

(4) Activity 4
Answer the following questions:
1.) What are the things you have to remember before

checking out?

2.) Give instances when you had to be assertive about your

concerns.
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