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Unit7.
At the hotel (1)

(1) Describe the pictures

(2) Conversation

Would you show me another one?

Guest:

Bellboy:

Guest:

Bellboy:

Guest:

I'm not happy with this room.

Would you show me another one?

I'll ask the front desk first to check the availability
of the other rooms.

Thank you.

No problem, sir.

Anything else, sir?

That's all for now.
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(3) Activity 1
Grammar Focus:

Polite phrases and expressions

in expressing dissatisfaction or complaints.

(4) Activity 2

Roleplaying with the coach.
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