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Then she said that I could ™ exchange my sweater for a more
expensive one of a different "= brand, but that I would have
to pay the difference in price. This was not "¢ acceptable to
me, so [ asked to speak to a " manager. The sales "¢ assistant
told me none were available, but she did provide me with your
name and e-mail address.

[ understand that your store has a " policy of not giving

20 refunds on sale items. Since the sweater was damaged
when I bought it, however, I believe you should make an

21 exception to your policy in this 22 case. Please tell me
when it would be '% convenient for me to return to the store
to receive my money.
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