10

11

12

13

14

15

16

17

18
19

Thisdocumentis for use in eTOC training sessions, use outside of eTOC is strictly prohibited.

Reading & Speaking Practice Lesson #31
Story

Today at supermarkets, a new kind of machine
called a has become
popular.

Customers can pay for items by themselves with
these machines.

More and more supermarkets use self-checkout
machines, and by doing so they are helping
customers pay quickly.

Such services will probably be used at other
stores, too.

Vocabulary
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Questions & Sample Answers
[For coaches: Please teach by “DUAL METHOD” ]

1) What new machine has become popular at
supermarkets?
Self-checkout machines have become popular.

2) What can customers do by using the
machine?
They can pay for items themselves using the
machine.

3) How are more and more supermarkets
helping customers pay quickly?
By using self-checkout machines.

4) Where will these machines probably be used?
They will probably be used at other stores too.

5) Have you used a self-checkout machine?
A. Yes, | have. | use a self-checkout machine
every time | go to the supermarket.

B. No, | haven’t. | always use a cashier.
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6) Do you think that self-checkout machines are
convenient?
A. | think they are convenient when you
purchase things with barcodes,
B. but inconvenient when you buy other items.

7) What are some other advantages of self-
checkout machines?
More people can check out at once and the
supermarket staff can focus on other things.

8) What are some bad things about self-
checkout machines?
Stores will employ fewer people as cashiers
and that will increase unemployment.
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