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Dear Sir / Madam,
I am writing to ® complain about the * flashlight that I
bought # recently at your store, & Frankly [ am very
disappointed with it. I bought it to ® make use of during a
camping trip, but after only two days it stopped working
and was ® useless. # In fact, [ # lost my way because it was
too dark without the flashlight. [ want to # request a
replacement. Please 2 look into the problems with this
product, It % seems * unacceptable that it should break so
quickly.
Regards,
John Allen
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