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E-mails are a ® useful ® tool for business because they can
be # sent * almost ® instantly to computers * anywhere in
the world. However, many office workers say that they get
too many e-mails.  Research by the University of Glasgow
and the University of Paisley in Scotland found that one-third
of e-mail users experience ® stress ® because of the number
of e-mails that they have to ® reply to. Also, many companies
have found that e-mails sometimes * stop * employees from
doing ¥ other work. The researchers found that some workers
% check their e-mail as often as 30 to 40 times an hour.
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