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Tim works as a customer service staff for a new airline. He |
faces many complaints every day. Many customers have [
problems with their luggage, and he often has to 2 explain
that they must pay for check-in luggage. He tries to 2 solve |
customers’ problems and give good * advice, ¥ even if the
customer is at 2 fault for not following the check-in rules.
He feels his work is * valuable to the airline’s customers

and he is proud of the company he works for. Even if an |
angry customer 3 shouts at him, or % comes across as very
*unfriendly, he is able to stay ¥ calm and will always |
#provide customers with # suitable solutions to their
problems.
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