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Unreliable User Reviews

Shoppers often turn to online reviews before purchasing products
or booking hotels, but many reviews are Tcounterfeit, 2fabricated by
owners 1o boost business. Rating services have been making efforts
to *purge this kind of *abuse, but the abusers just change their tactics
to Sevade new measures. Cheating remains Scommonplace and false
reviews still ?slip through. Todd Rutherford knows, for he once #lived
off of writing false reviews for clients. Concerning online reviews,
Rutherford says, “When there are 20 positive and one negative, I'm
going to %o with the negative. I'm "jaded.”

In a study that assessed half a million hotel reviews, researchers
found that small, independent hotel owners often "fake reviews on
sites where they can easily 2conceal their identity. They compared
two review sites, one that makes sure that reviewers are "real-life
customers and the other that allows anyone to write reviews, They
focused primarily on small, independent hotels, which have the most
to benefit from reviews, since they have no “recognizable brand image
to *fall back on. The study determined that small hotels have 10
percent more five-star reviews on the site which is "lax about reviewer
backgrounds, In addition, chain hotels located near independent hotels
are more likely to "get hit with negative reviews, which researchers
are "chalking up to false "eritics. Clearly, business owners are
Zmanipulating the system.
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» faka, bogus, phony
12 counterfeit BRO, BEo @ePETs
kinmgarfi BaEs
»forge, concoct, feign
22 fabricate W eTob L5, $EETS
[fcbrikért] & fabrication (fFUW, sl
3@ purge ¥ expel, eject, liquidate
[pards] W e—WT5, IR
= misuse, misapplication
S whisee BRE, FEER O eERTE, cBETS
[abjds] ® abusive (BRSh)
» escape (from), avoid, dodge
e m’ 0 erb?, e@nd

# gvasion M evasive

s@ commonplace

P ordinary, comman,

Ckhiaanpiend B &<h3, BY3ni
7@ slip through BhAL, BEZchE
22 live off of ~ b sam one's fiving out of, make a living off of
~TEFTS, ~TEHEUTS
9@ go with ~ P agree to, approve (of), concur in
~CABTS, ~cRETS
w2 jaded »bored, tired, fed up
Fasan B SAXYLE, WERELR
» forge, counterfeit, falsify
nat fake Beatvs BaE
[eik] )
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127 conceal
o]

P cover (up), disguise, cbscure

MeEy, =RBBICTD
# concealment (REE, EEE)

1@ real-life

P real, existing, actual
0RED, RED

14@ recognizable
[rékagniizabl]

»identifiable, distinguishable
B RE2IRi0&S, RTMLTIHNS

15 fall back on ~

»rely on, look to, tum to
~(E-r-kBI)WS

6@ lax
[l

P careless, lenient, slack

B (RAEEH) BRTEL, EL
®a lax security system (8L BH0E-RTL)

7@ get hit with ~

P be attacked with

~THBEThD, ~oWEELRID

18w chalk up ~

¥ blame, charge, ascribe
e~y RBLMZTS o)

8@ critic
[krttiic]

¥ reviewer, commentator
B R, $HuTsA

W criticize ¥ critical (SRS, WA%)

200 manipulate

¥ maneuver, control

W &RiFETD
[manipjulét] % manipulation
» trick, deceive, con
21 dup? W& ELT(~) FEDnto doing)
{djmp] BREEN0TIA, HE
» betray, deceive
#2 misiend W eR(, ERELD
[misti:d]

B misleading
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