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Reading & Speaking Practice Lesson #16

Story

Recently, more supermarketsin Japan have started a
new kind of service.
These stores deliver food and other to
people’s homes.

, people can get what they need without
going to the store.
Some supermarkets take orders , SO
they can give customers better service.

Vocabulary

Questions & Sample Answers
[For coaches: Please teach by “DUAL METHOD” ]
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1) What have supermarkets in Japan recently
started?
They have started a new kind of service.

2) What is the new service?
They deliver food and other goods to people’s
homes.

3) What is the result of the new service?
People can get what they need without going
to the store.

4) How are some supermarkets giving customers
better service?
By taking orders over the internet.

5) Have you ever ordered things online from a
local supermarket?
Yes, | have. / No, | haven’t.

6) What is the benefit of being able to order
things online?
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You can choose from a larger selection of
items than would be in a store.

7) What is the drawback of ordering online?
The product might not match the description
or clothes can be the wrong size.

8) How do you usually go to the supermarket?
| usually walk to the supermarket.

9) What kinds of things do you buy at the
supermarket?
| often buy things to make dinner as well as
snacks.

10)Many restaurants have closed their dining
areas and instead are offering delivery service.
Do you use these services?
No, | don’t. | have been cooking at home more

instead.
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